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By Pearson 481 452 463 443 1 490
&9 A | correlation
La JAe .
asl Sig.(2- | <0.001  <0.001 <0.001 <0.001 <0.001 <0.001
i tailed)
N 47 47 47 47 47 47
S Pearson 471 442 470 450 492 1

&Js | correlation
Lo, Ao Sig.(2- <0.001 | <0.001 <0.001 <0.001 <0.001 <0.001
Jaand) tailed)
N 47 47 47 47 47 47
(10) a2, Jgad) Alaay) Juladl) guilis o 15Uy Gald) dae) Ga jiaall
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.87 0.653 0.746 0.375
a. Predictors: (Constant), Jwéll Jual gl
ANOVA?
MODEL SUM OF SQUARES DF MEAN SQARE F Sig.
REGRESSION 8.723 1 8.723 361.74  <0.001°
RESIDUAL 3.571 68 0.38
TOTAL 10.682 69

a. Dependent Variable: Juweall ¢¥
b. Predictors: (Constant), Jll Jual 5l

Coefficients?

Model Unstandardized = Coefficients Standardized t Sig.
B Std. Error Coefficients beta
Constant 0.21 0.93 2361 0.81
Judll Jual i) 0.74 0.96 0.712 12.67 <0.001

a. Dependent Variable: Juweall ¢¥

Jlail) o 3l ¢ o N Sassd) £ 5

R%= 0.653

rok Le Ao VL Jsaall e ey

55 Tl sl laai¥) 735 o e s Les 0.0 (e JiISig e o I (F) JLEaY 2 sinall (5 sione sl

owdall Al o 6 B (Alaal Bl ) asa g IV (R=0.87) bl Jales dad i
il a5 s A bl J3IA (e o i (e Gl 00 %75 O ) (R2) Jaxall aail) Jalas iy

B () DAY G gl AV (5 e o Cua (B) L Hlasiy) Jalas 4 gixe JI (T- value) (&) dad jalis
0.02
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Model Summary
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 0.622 0.428 0.436 0.356

a. Predictors: (Constant), ¢ sl

ANOVA?
MODEL SUM OF DF MEAN F Sig.
SQUARES SQARE
REGRESSION 8.574 1 8.574 229.47 <0.001°
RESIDUAL 2.284 68 0.34
TOTAL 10.768 69

a. Dependent Variable: Jweall ¢¥
a. Predictors: (Constant), ¢ sl

Coefficients?

Model Unstandardized | Coefficients  Standardized t Sig.
B Std. Error Coefficients
beta
Constant 0.271 0.163 1.981  0.054
gyasl 0.741 0.086 0.512 10.47 | <0.001
a. Dependent Variable: Jdseall ¢¥
R=0.622
[ z sl ][ >[ Jaandl ¥ g }
R?=0.428

ol b eVl Jsaall e

53 Japend) adll Hlasi¥l #3sei o e Ju lee 0.01 Ge JEISig Aas o G (F) JWERY 4 sinall (5 sisa iy
0.01 (5 sias e & sina A

ol Al o (g 8 sl Bl ) aga g (N (R=0.622) Bl )Y Jalas dad ol
Daiall Al (5 gluse (& il AR e ol Sy ) (10 %64 ) ) (R2) darall ypasill Jalae iy

B (<) SHERY o puanall AV 5 e o) Cim (B) L Saai¥) Jalae & sina ) (T- valUue) (<) e ul
0.02 &
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Model R R Square Adjusted R Std. Error of the
Square Estimate
1 0.7812 0.642 0.596 0.798
a. Predictors: (Constant), Jelall
ANOVA?
MODEL SUM OF DF MEAN F Sig.
SQUARES SQARE
REGRESSION 8.394 1 8.394 381.77 <0.001°
RESIDUAL 4.944 68 0.38
TOTAL 13.192 69
a. Dependent Variable: Jdsweall ¢¥
a. Predictors: (Constant), Jelall
Coefficients?
Model Unstandardized = Coefficients Standardized t Sig.
B Std. Error Coefficients beta
Constant 0.511 0.943 2.561 0.081
Jeal) 0.651 0.936 0.612 12.67 | <0.001
a. Dependent Variable: Jwall ¢¥
[ el ]| R=0.781 >[ Jeesl) £Y s ]
R2=0.642

(b b eV sl e ety

53 Jased) adll Hlasi¥) #3sei o e Ju lae 0.01 0o 31 Sig A o G (F) JWRY 4 simall (5 sisa iy

0.01 s 5iua 2ie 4 gine 4V

ol eyl G g 88 (el Bl ey ) (R=0.781) blip¥) Jalas dad jpds
il eyl (5 sinsa b Ol UDA (o o yaud (e ) e %70 o G (R2) Jomall nll Jalaa iy
B () LAY @ el AV (5 e o Cua (B) L Hlasiy) Jalas 4 gixa I (T- value) (&) dad jalis
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 0.77 0.733 0.729 0.321
a. Predictors: (Constant), <Uaa3lall aui g daal ) 43381
ANOVA?
MODEL SUM OF DF MEAN F Sig.
SQUARES SQARE
REGRESSION 7.635 1 7.635 348.14 <0.001°
RESIDUAL 3.452 68 0.38
TOTAL 11.87 69

a. Dependent Variable: Jdsweall ¢¥
a. Predictors: (Constant), <Uaa3lall aui g daal ) 43381

Coefficients?

Model Unstandardized @ Coefficients Standardized t Sig.
B Std. Error Coefficients beta
Constant 0.16 0.92 321 0.61
sl g daa ) 4588 0.77 0.94 0.682 10.67 | <0.001
Uaadlal)

a. Dependent Variable: Jwsll ¢¥

R=0.77

[ CilBadlal) a9 Az ) 4kl ]l >[ Jeard) &Y g

R?=0.733

(b b eVl ol e sty

53 Tl sl sVl 23se o) e J s 0.0 G S Sig dai o I (F) LY & ginall 5 sisa i
0.01 (. 5tse dic 4 gina AV

il Al (s 58 an) B ) asa s ) (R=0.77) BlisY) Jebas e s
el Al (5 e (A bl IR (e o i (S il (e %67 O ) (R2) Jaeadl sl Jalaa iy

Bl () SLERY ) AV (5 e ) i (B) L Laa¥) Jalaa i ine I (T- vallu) (<) dad a
0.02 e
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Study Abstract

Objective: The study aimed to explore the impact of effective
communication on customer loyalty at Jarir Bookstore in Saudi Arabia. It
examined the relationship between the quality and strategies of customer
communication and their influence on loyalty, with a focus on key
communication elements such as clarity, interaction, and feedback
provision.

Methodology:

The study employed a descriptive-analytical approach, utilizing a
guestionnaire as the primary tool for collecting primary data from
employees and customers of Jarir Bookstore. Secondary data was also
used to support the theoretical framework. The data was analyzed using
SPSS software (version 28), focusing on statistical tests such as validity
and reliability tests, and regression analysis to test the hypotheses.

Findings:

Theoretical Contribution:The study emphasized the significance of
effective communication as a strategic tool for enhancing customer loyalty.
It highlighted the pivotal role of key elements like clarity, interaction, and
feedback provision in achieving customer satisfaction and loyalty.

It provided deeper insights into the relationship between various
communication strategies and loyalty levels, addressing theoretical gaps
concerning the impact of cultural and geographical differences on
communication.

Practical Contribution: The study offered practical recommendations for
companies to improve customer communication experiences, such as
enhancing response speed, customizing services based on customer
needs, and ensuring consistent interaction through multiple channels.

The findings revealed that positive and consistent communication with
customers across various channels strengthens their loyalty to the brand,
enabling companies to build a sustainable customer base and increase
revenues.

Keywords:

Effective communication, customer loyalty, customer satisfaction,
customer relationship management, communication strategies, service
quality.
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