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Abstract

The purpose of this research is to explore how the use of artificial intelligence (Al) technologies impacts sustainability in terms
of e-platform usage, using a comprehensive integrative framework that links technical and user behavioral domains within the
context of digital entrepreneurship. This topic has become increasingly relevant, especially given the rapidly evolving digital
business environment, where adding Al to your infrastructure portfolio is no longer a luxury, but a strategic necessity if you want

to remain competitive and ensure customer satisfaction.

This research is a quantitative study. Data were extracted using a questionnaire from the 43 users of smart platforms who served
as the actual study sample. The data were analyzed using descriptive and inferential statistics (means, standard deviations,

correlation coefficients, and multiple regression).

The results showed that satisfaction was the most influential variable on the intention to continue using e-platforms, as it was
the only statistically significant factor among the other factors. Perceived usefulness and ease of use were mediating factors but

not direct predictors of intentions, enhancing satisfaction more than their individual influence on intentions.

Trustand privacy: Trust and privacy showed moderate levels of influence, respectively, but did not show an impact on continued
use. Respondents were predominantly young and highly educated, an unsurprising finding given the demographics most likely

to use smart platforms.

This research found that user satisfaction and long-term use can be enhanced by incorporating the practical value of Al and
quality enhancements into the user experience. The added value of the research is reflected in providing a comprehensive
architectural design plan for digital platforms that can be implemented by digital platform owners, entrepreneurs, end-
developers, and decision-makers to achieve smarter and more efficient platforms with a strong focus on putting users at the

heart of the innovation process.
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