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Abstract

This research aims to assess the impact of innovation strategies on sustainable growth
at Samsung Saudi Arabia in Jeddah. The importance of the study stems from the
increasing challenges faced by organizations in achieving long-term and balanced
growth, where innovation has become a strategic necessity contributing to improved
environmental, economic, and social performance. The research problem lies in the
need to understand the effectiveness of applying innovation strategies in supporting
sustainable growth within a competitive Saudi work environment.

A quantitative inferential approach was employed, using a case study design with a
cross-sectional time frame. Data were collected from a sample of 148 Samsung
employees. A specially designed questionnaire was used to measure the two main
variables: innovation strategies with their dimensions (technological, organizational, and
marketing), and sustainable growth with its dimensions (economic, social, and
environmental). Data were analyzed using appropriate statistical methods to test the
hypotheses and determine the nature of the relationship between the variables.

The results indicated a positive and statistically significant impact of innovation
strategies on sustainable growth, with technological innovation having the highest
effect, followed by organizational and then marketing innovation. The findings also
revealed relative disparities in the application of innovation strategies across
departments, indicating opportunities to enhance institutional integration in supporting
sustainability.

The theoretical significance of this research lies in enriching the literature on the
relationship between innovation and sustainability in the Saudi context, while its
practical significance is in providing actionable recommendations that can help
companies—particularly multinational firms operating in the Kingdom—adopt a strategic
approach that promotes sustainable growth through innovation.

Keywords: Innovation Strategies — Sustainable Growth — Technological Innovation —
Samsung Saudi Arabia — Jeddah — Organizational Environment
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Al 1) il piia (o () Bl ) cSlalae £,0,

a3 3l el al) e G (0smal) ol Il ;Y1 clbas 1 Jsaall (in

;AU il e @llh g SPSS-V.28 aladiuly

Loyl & gt G LT Y S loles 11 Js2a

S il i aldiveall gaill
Slai) Al Pearson Correlation 1 7097
S Sig. (2-tailed) 1000
N 148 148
plaiisall il Pearson Correlation .709” 1
Sig. (2-tailed) .000
N 148 148
**, Correlation is significant at the 0.01 level (2-tailed).
335k VEA =() Ailaal) Al jal) il ilaa V) Jilaill il e oLy Ganlil) dlae) (ga 0 jaeadl)
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sl pall il (ya jB1)

3 At e puaabas A58 b pliadl sl o JISUY) Sl Adbaal Y5 53 5l a s
rob LS due jh Lag B il il 10 (ha g s

ot palls sl S ISV (s Alnn) AV @l D 3a 55 1)

o) paill 5 el SNy dilaa) A1V 3 Ae aa g5 1Y

ol saill 5 gl ASEY) (s Ailias) AlYs C3 A8Ne aa g TG

) pall i )l (s BN LA il

B Aipday oxi asebs 4S5 8 alvicaall el o SISEY) Cladl iy ddlaas) AV 50 il aa g

Simple Linear Regression sl Aeall jlasi¥) Julat aladin) o5 Slusa jall 138 L8aY
25 el Ylaa) (il gall ol s Jiie jusiaS Ylaa 4y oY) 33L& o Analysis

Model Summary

Adjusted R Std. Error of
WModel R R Square Square the Estimate

1 7097 503 489 16

a. Predictors: (Constant), gu_!
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ANOVA?

Sum of
WModel Squares df Mean Square F Sig.
1 Regression 39.313 1 39313 147.702 .ooo®
Residual 38.860 146 266
Total 78174 147

a. Dependent Variable: <

h. Predictors: (Constant), ou_!

Coefficients”

Standardized

Unstandardized Coeflicients Coeflicients 95.0% Confidence Interval for B

Model B Stal. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) 1.697 181 5.894 .000 1.320 2.074
i 879 .048 709 12153 .0oo 485 673

a. DependentVariahle: « 1

R=0.709

A

R2=0.503

licsall pailly HUS0YI il sl (o ANl 9 s 53 s s

P i) oM Jglandl yedad

zasai ol ) (Sig = 0.000) s2 s ANOVA Jsaa & (F) JLiay 4 siall 5 s ey o
e 3 gail) o i Laa (v, 0 V) O BT AV (5 slse 2ie Alian] AV 55 Jasal laasYl
c.m\ﬂ\ ‘):\AI\A\} Jaiall ‘)gﬁ.d\ Cr A8l ‘):1...»533

Daiall (A 8 A g Bl ) A83e 255 (R = 0.709) LLiLY) Jalea e uify o
) il (i

79,9 4 e of I (Adjusted R Square = 0.499) Jasall apaaill Jales iy LS o
ol il (& clal) SR e o jandl Sy a8l arial) 8 Jealadl il o

i se ili 4 Jiiidl il o Coefficients Jsas goca sy «cDlabaall & gine Cus (e o
t= «Beta =0.709 B = 0.579) 4% Cialy dum o 8ll juaiall e Wilias) (5 ginasg
(Sig = 0.000 «12.153
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L) il Al ¢ g B i) B

Jaiaal) yriall G (R = 0.709) 4 sé dua se bl )) Ade 35a5 ) Slan ) Jalaill iy
4 yo Ailias) 4 5ina 5 (Adjusted R Square = 0.499) 4ulle & juudi 5,08 aa ol juidll
A il 8 ) el S S g JEa) il of Lle J s ¢(Sig = 0.000)

i b A il acny L a5l srall S N b gail) Caloal (Gaia g apdaiil) HISEN) G A
e sall el e Uil (eSay (85 Jgad ) IS <l ¢ o) 3 shaiie <ol jlae

i) i) Gakat ) S al G ekl ) (YY) Alzahrani sl ge bl G LS
Gl slae Jaa) Ol i) 5 3en 138 Baas Gl guld Jsda s augill o 308 KT il danal 5 Sl
sl das e abalin) (Sar Lo st s cdpuadliil) 5 a8l 5 30U (5 gina (g ad o Ay ki 5l 5 Siaa
Lgiraal s A83Mall 5 8 oS5 ) A 0a)

r) jall Lo i) b i) LA il

el gaill g oo ol G3SEN KLY G Ailas) AV D A8Ne aa g3 1Yl
il gaill g cadaiill ISRV G Ailas) alYa Gl A83e aa g3 1Y

il gaill g 8 gudll HISLY) G Alias) alYa Gl A8Nle aa g3 1Y
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Simple Linear Regression Ll aall jlasi¥i Jilad aladiul oF Glua @l e HL0AY
20 S il gal) o) 3 Jitie paieS Ylaa) &y Y a3l on Analysis

Model Summary

Adjusted R Std. Erraor of
Madel R R Square Square the Estimate

1 7098 403 493 148

a. Predictors: (Constant), o_— &« e

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 39.324 3 13.108 48.587 .ooc”
Residual 33.849 144 270
Total 7174 147

a. DependentVariahle: w1

b. Predictars: (Constant), oo @_w ou o

Coefficients?

Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) 1.703 196 8.694 .0oo 1.316 2.090
d_e .203 {067 285 3.042 .003 071 336
o = 78 075 224 2,392 018 031 327
g 194 0ES 276 2.994 003 .06 323

a. Dependent Variable: « |

Py gilill) ode Jglandl gl
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z3sai Ol S (Sig = 0.000) 52 s ANOVA Jsaa 3 (F) JLiaY a4 gimall (5 slie juds o
clla z3saill O (giny Laa (450 V) (o B AV (5 sise die Aglian) AVa 53 aaaiall laasy)
(e iesal) sail) il el 5 (HSLY) il i) Jiiuad) sl (38 )

i) i) G 8 i ge L) A83e 255 ) (R = 0.709) LY Jabae da ali o
alxiaa) paill 5 IS

769,Y 4w L o J) (Adjusted R Square = 0.493) Jasall aaail) Jalas iy LS
Arainae JSEY] Gla) yial alagd DA (e s jadi (S alvinal) gaill 8 i) g

Glaag] il B M) aaea o Coefficients Jsis g s a1 4 gine Cun (e o
B ) ol IS il IS G ¢ alinaal) saill o U gina s U ge 1580 calia IS5Y)
eadaill S s K5 (G sina g Ua se (= 0.225, Beta = 0.225, Sig = 0.003
B =) (sl IS G a2 5 (B = 0.224, Beta = 0.224, Sig = 0.018)
.(0.276, Beta = 0.276, Sig = 0.003

MasY (5 sina Ll 2 ga g o Gty (A ot ) (i 8] A o o ¢Gan Lo Slo Bl
Alag) 80 L sl ases o ) @ jedal i calbisal) gaill e HIS8Y) Cilag] il
el gaill 3 5eal M) o2a y odat dreal (uSay Lae cadil) puaiall e Wilias) 4 gina g

ARld) il Al ¢ g (B Zrilidl) AdBLia

Eun cplriunall gaill 5 SEY) Ol jiul g A58 dulay) Ale 2sa s Sl dalal) il el
A IS bl i) aaiad Al Gl gal) O (uSay Laa ¢(R) 0.709 Ll )Y Jalas 4o cialy
LS Ao laia ¥l A g suall ol (3 o) 8 pussill o  Jall oY) Cuim e o) g o o Laloinns 1300 (38a3
A5 calviveall gaill 8 cplall e V0w ga uedi SISV Sl i) o (R2) sl Jalaa g gl
skl gadl o s sall Aalain¥) aca 8 Gl JiuY) eded (s 8 sl Hall e jdisa
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Y2 g5 Al #3501 o e Jx Sig = 0.000) <ANOVA (F = 48.567 _lial zili
JS5y Lt il yind ol dpandaii Ay ol SHI CilS ) g ¢ JISEY) Sl anas o i e dilian)

b Lo o 6 Jad) Clalad) Jilas xie

&) el Las (s sina ol il 4l (Beta = 0.225, Sig = 0.003) sl siSill Sy
b gaill g Aalain) Calaal (3a8a3 ) e Ao sal) JA1o LelalSS ¢ 30 jIS0Y) ol jaladd) day o
Jal

O ey (uSay g (Gl 1586 @ ekl (Beta = 0.224, Sig = 0.018) elatll jlay)
s sl oo Aalxing) 30y 31 5 pilae asi yi 4y SV bl e calsil) e il sl 3,08

il Jis (Beta = 0.276, Sig = 0.003) i sudll HISEYVL Gglaiad) Gl il

Slel iad Al jpualiall sai JISEY) 3 gen 4on 5 Apanl o J Lo caliivadd) saill e SY)
Aclvivsall dpaiil) Calaal 3ad 8 35 5

33N ) jry cankaiill STV o 19aST 0l (Y 4V YY) Al-Ansari et al @l ae il o3a (3

s o 3,88 (Yo Y+ ) Alzahrani 4l ) ac i LS alvivall el saill Calal s Jlo

&b oabo Lo ¢ el 86liSy 3aaa (3 gl U535 s sill (e Cilisns sall (R Aniial 5 IS byl i

sl Aalyind) 3ada

Ol 1535 cpdll (Y4 +) Pujari & Dangelico 4l dua si b pe gailial) il celly ) déli)

O B JISEY) 50 (aSry Lo s 3l Dranall 5 Ll e a1 ()5 AalaiasV 1 5 nall S|

Gilatiall b &Y ol (Y20 ¥) Milstein & Hart Jbil LS Aaliivee 48 jlay uss 5all 610y

Gl iy s saall Hsall (aSay e a5 ApaliaBiVl g e laiaV¥) Calaal) ac .y dalyival) cileaall

s sall (5 sine (o alvivsall paill 3y 3e3 8 lSLY)

il dpulid 33,8 5 Jiad S bl yiad o 2S5 Al all il o) J Al Sy eelld e 3l
Ll et 4 58 Ao il sall ae b g calaiosal) gail) Clancal Wial o cdicail s 3o o] (Gada]
skl gaall o olaia¥l g uss sall dilall asdiatd 1530 Y1 4, S5V ol joball sas
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Sl el Tad 5 | ) jal) ol yurial i gl) Julailly o8 G ¢ sl all el i gl) Jalailly
A ) @l s el 8 deaiinsall GaplBall LA 5 acall (335 28 ¢ Al all edgd Slas)

g Al g 1 m g il 5 Al 2l sl ) L 5 388 S
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dqa8al) 0,0

Al ) Cagal s Al 3 gl aal e A Caagy 3 calaSh Jinall 5 geaall Aada Jaadll 124 2]
Alial) il )l adle ansy (N ALYl (il (e daaliioa) dlaall Gldail 5 il il aii
Al s Gl algu) e g ALeld dailay Juadll 2510 LS AiSadll

Al yall agas Lo, Y

ezl (pa 2ag 38 Laa 6B Aday 43 gral) i gl 4S pd e A jall & juad] rAglSall 3 gaad )
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Section One

1- Gender (Male — Female)
2- Age Group (Under 25 — 25 to 34 — 35 to 44 — 45 and above)

3- Educational Qualification (High School — Diploma — Bachelor’s —

Postgraduate)

4- Years of Experience (Less than 3 years — 3 to 5 years — 6 to 10 years —

More than 10 years)

5- Department (Research and Development — Marketing and Sales — Human
Resources — General Management and Operations — Technical Support

and Services)

((Jiiasall yiiall) JISEN) il i) 1 (AN addl)

Section Two : Innovation Strategies (Independent Variable)

o ¢ Y Y \

3 laad) a

First: Technological Innovation

> S G : I

SJMSJHSQJQQ&AJ&JHUJ\KS}SJ\W& \
The company strives to continuously develop

new products

Lbles Cppatl L gl gisal) B AS i) jalius | Y
The company invests in technology to improve

its operations.

DS ae A Aaa, 4080 Al AS pdd) padins | ¥
The company uses modern technological

systems to support innovation.

BSiua Jola U A pghaill g Ciadl o AS )& aaiai | ¢
The company relies on research and

development to produce innovative solutions.

Second: Organizational Innovation

i) Ny . g.'al.:'ﬁ\ dal)
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sashil) g cuaill La b Ayl (B Jand) Ay i
The company’s work environment provides
opportunities for experimentation and

development.

Baaa ] anali o il gall B Y) g

Management encourages employees to present

new ideas.
S ao Al Apaadii ¢yt AS ) diaad | Y
The company makes organizational changes to
support innovation.
Al AN o glail) o A Al i | A

The company encourages internal collaboration

between departments.

DS dae ) 45ald Gl 510y A
Management adopts leadership approaches that

support innovation.

&M\ DY) ¢ Gl aad
Third: Marketing Innovation

Lgmlaiial g g ill Bagaa ) 48,0 (gakas
The company applies new methods to promote

its products.

B Sie A8y guuti Ling o A8yl gt
The company develops innovative marketing

offers.

"

Lgilaiia gl A 3 il s3laad) claliial 4S ) o) i
The company considers changing customer

needs when developing its products.

VY
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Section Three: Sustainable Growth (Dependent Variable)

(&bl el ) aldiceal) gall) Gl )

o 4 Y Y \

Bl a

by gaill 1Y) 2

First: Economic Growth

sales.

The company achieves sustainable growth in its

Lglasa (& Lalioua | gad AS i) (3825 |

Baclaia L) cily gisa o Ayl Bdlas | ¥

The company maintains rising profit levels.

operational efficiency.

Ala i) Bl Cppaual 8 3 jSisal) cilin) i) adlud | ¥

Innovative strategies contribute to improving

quality.

Cladiial) 83 g Cpenad AN SN Sl laa 5350 ¢

Innovation practices lead to improved product

Sl galll ¢ G )
Second: Social Growth

motivation.

The company cares about employee welfare and

A Jafal g Lgadlh ga daald p AS Al aigs | 0

) S Il dmaine Al B A dl & Las | 1
The company participates in community

activities with positive impact.

Sand) Ay (8 A)amd) g 3) glewal) T20a AS Y& a5 |V
The company promotes the principle of equality
and fairness in the workplace.

skills.

Gl gal) &l jlga gkl o ASHEN el | A
The company is keen on developing employee

i) gadl) ¢ Y )

68

MIDOCEA|

'.\\lll

U NIV ER




Third: Environmental Growth

The company is committed to practices that

reduce resource consumption.

3 gall i) Cpa QIS il jlaag AS p) 2380 | 94

The company adopts strategies to limit

environmental pollution.

(il gl pa dall il i) AS H&I) daiai | )

The company seeks to use environmentally

friendly technologies.

Al ABas il aladia) ) AS a0 dacd | Y)Y

The company sets environmental standards

within its strategies.

L) i) (s Ay pualaa AS H&N) i | ) ¥
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(¥) a3

Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for
research activities. Educational and Psychological Measurement,
30(3), 607-610.

MN & MN y N &
10 10 220 140 1400 281
15 14 230 144 1300 297
20 19 240 14z 1400 302
5 24 250 154 1500 306
30 28 260 155 1a0o 310
35 32 270 159 1700 313
40 36 280 162 1a00 317
45 40 200 165 1900 320
50 44 300 168 2000 322
55 4z 340 175 2200 3
alll a2 340 151 2400 331
65 ] 360 156 2600 335
T0 0 320 1M 2800 33%
5 63 400 196 3000 34
a0 ala] 420 201 3300 344
85 T 440 205 4000 351
o0 ] 4a0 210 4300 354
05 L] 420 214 5000 5N

100 20 500 a7 6000 361

110 36 250 226 Fo0o 364

120 92 é00 234 2000 3a7

130 o7 B30 242 Q000 365

140 102 700 248 10000 370

150 102 750 254 15000 315

160 113 &00 260 20000 i

170 115 250 265 30000 39

120 143 200 268 40000 320

190 127 Q50 274 50000 381

200 132 1000 272 75000 382

210 136 1100 285 1000000 354

Hote —MNis population size.  5'is sample size.
Source: Krejeie & Morgan, 1970
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KMO and Bartlett's Test

Kaiser-Meyer-0lkin Measure of Sampling Adequacy.

Bartlett's Test of Approx. Chi-Square
Sphericity df
Sig.

() Gaal
(uaal) Jaladl)

KMO and Bartlett's Test

817 Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .8av
1202.189 Bartletts Test of Approx. Chi-Square 1549.976
P Sphericity af P

.000 Sig. 000

Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Communalities

Initial Extraction

Component Total % ofVariance  Cumulative % Total % of Variance  Cumulative % Total % ofVariance  Cumulative %
1 5.497 45812 45812 5.497 45812 45812 3614 30118 30ms
2 2.247 18.724 64.536 2.247 18.724 64536 2723 22.692 52.800
| 1.076 8.964 73.500 1.076 B.964 73.500 2483 20691 73.500
4 693 5776 79.276
ai (635 5.295 84.571
6 483 4.026 88.597
7 340 2.831 §1.428
a 328 2739 54188
9 266 215 96.382
10 210 1.750 §8.132
11 134 1119 §9.251
12 .0a0 749 100.000

1 1.000 661
24 1.000 792
36 1.000 763
L] 1.000 591
1z 1.000 885
2z 1.000 684
3z 1.000 744
4z 1.000 707
1o 1.000 e
2o 1.000 751
3o 1.000 703
4o 1.000 508

Extraction Method: Principal Component Analysis.

Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Extraction Method: Principal
Component Analysis

Component Total % of Variance  Cumulative % Total % of Variance  Cumulative % Total % of Variance  Cumnulative % Communalities
1 7.442 62.013 62.013 7.442 62.013 62.013 3.634 30.279 30.278 Initial ~ Extraction
2 990 8.249 70.262 990 8.249 70.262 3.019 25159 55.438 18 1.000 888
3 900 7.504 77.766 900 7.504 77.766 2679 22328 77.766 24 1.000 898
4 613 5107 82,574 34 1.000 790
5 A3 4,426 87.300 48 1.000 699
6 430 3.504 90.884 1o 1.000 793
7 2307 2,559 93.443 2 1.000 877
2 257 2138 95 581 3o 1.000 683
9 91 1590 97171 L 1.000 681
10 154 1.286 98.457 5o 1.000 853
11 098 813 99.270 To 1.000 763
12 088 730 100.000 e 1.000 42
3= 1.000 763

Extraction Method: Principal Component Analysis

Reliability Statistics

Cronbach's

Alpha

M of ltems

882

12

Extraction Method: Principal
Component Analysis.

Reliability Statistics

Cronbach's

Alpha M oof tems

943 12
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Correlations

] o= oo d_L T = ] o | e |
4l Pearsan Correlation 1 727" 118" 631" 479" 388" 808" 648"
Sig. (2-tailed) 000 000 000 000 000 000 000
N 148 148 148 148 148 148 148 148
o Pearson Correlation 727" 1 77 761" 281" 421” Bgs” 630"
Sig. (2-tailed) 000 000 000 001 000 000 000
N 148 148 148 148 148 148 148 148
ot Pearson Gorrelation 716" i 1 769" 33" 386 904" 42"
Sig. (2-tailed) 000 000 000 000 000 000 000
N 148 148 148 148 148 148 148 148
o Pearson Gorrelation &7 7617 769" 1 279" 3117 797" 92"
Sig. (2-tailed) 000 000 000 oot 000 000 000
N 148 148 148 148 148 148 148 148
e Pearson Correlation A7g” 2817 a7 2787 1 660 408" 827"
Sig. (2-tailed) 000 001 000 001 000 000 000
N 148 148 148 148 148 148 148 148
o Pearson Carrelation 388" 4217 386 an” 660 1 417 826"
Sig. (2-tailed) 000 000 000 000 000 000 000
N 148 148 148 148 148 148 148 148
| Fearson Caorrelation 806" Bas” 904" 797" 4067 A4 1 qog”
Sig. (2-tailed) 000 000 000 000 000 000 000
N 148 148 148 148 148 148 148 148
e Pearson Correlation G46 30" f42” go” 827" 826" 708" 1
Sig. (2-tailed) 000 000 000 000 000 000 000
N 148 148 148 148 148 148 148 148
= Correlation is significant atthe 0.01 level (2-tailed).
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