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Abstract

This study aimed to explore the impact of digital human resource management, with
its dimensions (digital recruitment, digital training, and digital performance evaluation), on
enhancing the employee experience in tech companies in the Kingdom of Saudi Arabia. The
study adopted a descriptive-analytical approach and was conducted on a random sample of
employees working in tech companies, with a total of 361 valid questionnaires used for

analysis. Several statistical methods were applied to analyze the data.

The results indicated that the level of implementation of digital HR dimensions was
high, as was the level of employee experience enhancement. Moreover, the findings revealed
a statistically significant positive effect of all dimensions of digital HR management on

improving the employee experience.

In light of these results, the study recommended enhancing the use of digital
technologies in all stages of human resource management—particularly in performance
evaluation and continuous training—and developing interactive digital platforms that

empower employees and improve their overall work experience.

Keywords: Digital Human Resources, Digital Recruitment, Digital Training, Digital

Performance Evaluation, Employee Experience, Tech Companies, Saudi Arabia
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