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389l 58 29.7 29.7 29.7
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339l 61 31.3 313 313
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Frequency | Percent | Valid Percent | Cumulative Percent

389l 56 28.7 28.7 28.7

Bda 381l 35 17.9 17.9 46.7

Balol ¥ 38 19.5 19.5 66.2

B 38191 Y 39 20.0 20.0 86.2

byl Yy 3algl ¥ 27 13.8 13.8 100.0

Total 195 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

389l 64 328 32.8 32.8

Bda 381l 32 16.4 16.4 49.2

Balol ¥ 30 15.4 15.4 64.6

B 38191 Y 36 18.5 18.5 83.1

byl Yy 3algl ¥ 33 16.9 16.9 100.0

Total 195 100.0 100.0
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Mean=27
Stel. Dev. = 1.504
MN=195
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Frequency | Percent | Valid Percent | Cumulative Percent

339l 65 333 333 333

Blda 381l 30 15.4 15.4 48.7

Balel ¥ 40 20.5 20.5 69.2

B 39191 Y 25 12.8 12.8 82.1

oadyl Yo 3alel ¥ 35 17.9 17.9 100.0

Toral 195 100.0 100.0
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Mean = 267
Stel. Dev.=1.495
M=195
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33l 65 33.3 333 333
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Bada 3319l 40 20.5 20.5 53.8

Balgl ¥ 31 15.9 15.9 69.7

B 38191 Y 34 17.4 17.4 87.2

byl Yy 3algl ¥ 25 12.8 12.8 100.0

Total 195 100.0 100.0
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Mean = 2.56
Stl. Dev.=1.429
M=195
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Case Processing Summary

N

Valid

Excluded? 0 .0

Total 195 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach’s Alpha | Cronbach'’s Alpha Based on Standardized Items | N of ltems
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi—Square 45.355* | 4 .000

Likelihood Ratio 44.771 4 .000

Linear-by-Linear Association 10117 1 .001

N of Valid Cases 195

a. 3 cells (12.0%) have expected count less than 5. The minimum expected count is 4.16.
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Bar Chart
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi-Square 52.328% | 4 .000
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Likelihood Ratio 54.035

Linear-by-Linear Association 6.220

N of Valid Cases 195

a. 3 cells (12.0%) have expected count less than 5. The minimum expected count is 4.46.
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi-Square 39.498% | 4 .001
Likelihood Ratio 38267 | 4 .001

Linear-by-Linear Association 9.890 1 .002

N of Valid Cases 195

a. 4 cells (16.0%) have expected count less than 5. The minimum expected count is 3.72.
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ANOVA?b

Source Sum of Squares | df | Mean Square

Regression 97.219 3 8.102

Residual 324.453 182 1.783

Total 421.672 185
8,Jl.Jg=lla. Dependent Variable:

il @laddl oLl dess, oleasdl 83 g2 crusxsb. Model: (Intercept),
L pal) O putiial (pola V1 oplidl] Juda - 28 Jgand]
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Bayes Factor Model Summary*®

Bayes Factor* R Square | Adjusted R Square | Std. Error of the Estimate

3.107 . 231 180 1.34

a. Method: JZS
el @laddl, LA Aass, leasd) By g2 crwmsb. Model: (Intercept),

c. Bayes factor: Testing model versus null model (Intercept).
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Bayesian Estimates of Error Variance®

Posterior 95% Credible Interval

Parameter
Mode | Mean | Variance | Lower Bound | Upper Bound

Error variance | 1.763 | 1.803 .037 1.466 2.214

a. Assume standard reference priors.
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Abstract:

Digital transformation has emerged as one of the most powerful drivers of organizational growth,
allowing firms to increase operational efficiency, improve service quality, and strengthen their competitive
position. Small and medium-sized firms (SMEs) in the Kingdom of Saudi Arabia are progressively embracing
digital technology in accordance with the goals of Saudi Vision 2030. Despite these advances, many SMEs
continue to encounter hurdles in digital adoption, organizational preparedness, technology infrastructure, and
staff competencies. As a result, the purpose of this research is to look at how digital transformation affects
business efficiency in Saudi SMEs. The study looks primarily at the impact of digital transformation on service

quality, personnel skill development, continuous learning, innovation, and overall organizational performance.

The study used a quantitative descriptive-analytical research approach. A structured questionnaire
was distributed to employees and managers at SMEs throughout the Kingdom of Saudi Arabia to collect

primary data. A total of 195 valid answers were received and analyzed using the Statistical Package for the

Social Sciences (SPSS). Descriptive statistics, reliability analysis using Cronbach's Alpha, Pearson correlation

analysis, and multiple regression analysis were used to investigate the connections between the research
variables and evaluate the hypotheses. The study instrument showed good internal consistency, suggesting

that the acquired data was credible for statistical analysis.

The study found that digital transformation has a statistically significant beneficial impact on company
efficiency in Saudi SMEs. The findings show that firms with greater levels of digital transformation have better
service quality, more efficient operational procedures, improved staff capabilities, more information exchange,
and stronger organizational performance. Furthermore, digital infrastructure, management commitment, and

ongoing staff training were highlighted as essential criteria for successful digital transformation programs. The
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statistical analyses found substantial positive connections between the independent and dependent variables,

validating the research hypotheses.

The report indicates that digital transformation is a strategic need, not just a technology choice, for
SMEs seeking long-term development and competitiveness. As a result, the report proposes expanding
investment in digital infrastructure, enhancing leadership support for digital projects, offering ongoing staff

training programs, and implementing organizational policies that foster innovation and digital culture. These

ideas are designed to help SMEs maximize the advantages of digital transformation while also contributing to

the Saudi Vision 2030 and long-term economic growth goals.

Keywords: digital transformation, business efficiency, small and medium-sized enterprises (SMEs),

Saudi Arabia, organizational performance, service quality, innovation, Saudi Vision 2030.
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