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Abstract

This study aimed to identify the impact of organizational culture dimensions
(organizational values, organizational beliefs, organizational expectations, organizational
norms) on managerial creativity (problem-solving, adaptability to change, risk-taking) in
telecommunications companies in Riyadh. The study population consisted of employees in
telecommunications companies in Riyadh, targeting all managers, branch managers,
supervisors, employees, and department heads. A convenient sample method was used,

distributing 122 questionnaires. The descriptive analytical approach was employed.

The study results indicated a strong positive correlation between the dimensions of
organizational culture (organizational values, organizational beliefs, organizational
expectations, organizational norms) and managerial creativity (problem-solving, adaptability

to change, risk-taking) in telecommunications companies in Riyadh.

The study recommended that employees adhere to standards that help create an
environment conducive to creativity and innovation. It also advised management to enable
employees to access the company's work development plans and to place greater emphasis
on reducing work pressure levels by preparing special programs to develop employees’ skills

in handling work pressures.

Keywords: organizational culture, managerial creativity, telecommunications companies in

Riyadh.
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