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Abstract sl I-

This study aimed to examine the relationship between the remote work system,
productivity, and organizational commitment among employees at Samaya
Operation and Maintenance Group Ltd. in Makkah. This research is conducted
against the backdrop of the expanding adoption of flexible work arrangements
and the digital transformation currently experienced by private sector
organizations in the Kingdom of Saudi Arabia. The study's significance stems
from the need to understand the nature of the relationship between remote
work, productivity, and organizational commitment—oparticularly within the
operation and maintenance sector, which relies heavily on human resource

efficiency and the continuity of service delivery.

The study employed a descriptive-analytical approach, deemed appropriate for
achieving the study's objectives, answering its research questions, and testing its
hypotheses. It also utilized a quantitative method, employing a questionnaire—

designed based on scientific literature and prior studies—as the primary tool

for data collection. The study population consisted of all employees at Samaya

Group Ltd. for Operation and Maintenance in Makkah, while a representative

sample was selected using appropriate statistical methods.

The study drew upon a set of theoretical frameworks—specifically social
exchange theory, perceived organizational support theory, goal-setting theory,
and management by objectives—as these theories explain the relationships
between remote work systems and employees' behavior, performance, and

organizational commitment. The theoretical framework also addressed the




study's key concepts—remote work systems, productivity, and organizational

commitment—while reviewing prominent relevant Arab and international

studies and identifying the research gap that the study sought to address.

To analyze the data, the study utilized the Statistical Package for the Social
Sciences (SPSS) software and employed a range of statistical methods. These
included frequencies, percentages, arithmetic means, and standard deviations;
Cronbach’s alpha coefficient to verify the reliability of the study instrument; and
the Pearson correlation coefficient to examine the relationships between study
variables. Additionally, the Independent Samples T-test and One-Way ANOVA
were used to analyze differences in respondents’ answers based on

demographic variables.

The study posited that there is no statistically significant relationship between
the remote work system and employees’ productivity and organizational
commitment, nor are there statistically significant differences in the
respondents’ answers attributable to demographic variables; these hypotheses

were formulated for subsequent statistical testing against field data.




The study’s findings are expected to contribute a scientific understanding of the

relationship between remote work systems, productivity, and organizational
commitment within the operations and maintenance sector. Furthermore, the
study aims to provide practical indicators to assist the management of Samaya
Operations and Maintenance Group Ltd. in developing remote work policies
and enhancing human resource management practices—thereby boosting
productivity, strengthening organizational commitment, and improving
institutional performance. Additionally, the study is expected to enrich Arabic
literature on remote work and organizational behavior, serve as a reference for
researchers and those interested in the field, and offer recommendations and

proposals that can inform future studies.
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