Classified as Public

Il O glae daala
MIDOCEA 3y Alg
LJNI\:’FP.‘]\T\"'I J..'s w..

) e Al jo Al rdesidl el sa s e a8l J il )
A sroall Ay ) ASLadll 8 sl @l )l

18 5 -1l
LI o

‘;u‘)\écjha.lma.g‘)

O shase Aaals -5 1Y) A4
<l i)

O aas jllae o
i slare Aaala -3 oY) ALK o g il A giac

Al el g Ll



Classified as Public

dapall alad) HUaY) < 5Y) Jaadll
daaaail. 1

OS5 sal) Glelhdl o aaell mdle Cipe Al Aaglsi 58 Mall jeanll b Allell sgiy
2 o)) Jgaill Cladliind 8 DS (e gl 038 (e (uiiandl) 50 e asSall g Uil
GR> wid n g ) adlse sltal o) i) Ay A ddee e Oad )l gl
sl 8 Cpuiiaall Gl ae G5 Gledl) mad Bl lleally aelanll ALE)
o g ) 2030 ASkeal) A5y e Gitlaio dnsill 138 sl Apgnadl gyal) ASLeall . b))

Cnasially Gaibalsall sladl 8aga Gany casSal) g Ukl 50US ad) Lgdlaal cala

JalSiy a5l amgs ) pasSadl (Bl Joaill e malin DA e Lagadl AasSall oans
Chdgall (€ Ladkal) Zardl) saga jyds Aigigay cdanpe chudde Glodd a0 lacal el
A Jr Dhall Lalall leaddl diy ddiaad)l 2ey ol Sua (Joaill 1 #lad el L)l
danal) B3y Jia Apassl) gl ity L palal) g Uadll L osany Lo 4uii AlalSie dudd) o)las
O Jally cohalsall alal dlgall dgaly cduelan¥) Luailly i) 3lsall 8lys ol calaill )3

AagSall ey (puinal L) o Byl (et 08l LgaelS
e Ailg AlaneS deadl) B3sag cduadtliind BAIS B Joatll G DA Auhall oda Jolim
O il 2o Aglaa 8 Al Dnaal aSis ASLeall 8 daendl) gl sanY Als Al Dl
L) oty Lad adlgl) ()l o dugaldl milially duad)ll doatl) dad) 8 dedall cfjlenu)
Laslsi€il o placal ial IS Dlpal) dungs (& DDA g lia ac by ABUa) 038 agd (] - Cpitindl

(2022 ctlaghaal) Ay VLA 8)lyg) uSall Gady e lady) pads



Classified as Public

Al dial -2

g FSINY) Ao gSall cilpiige & Lodgaaad) Aujal) ASLaall Lgitin Al 5l chlady) (e a2l e
clel) mdiad) L i AN Aaledl) dasdll sagan sl 4B JIp Y cibass s o V) Gadle
Uggon & JSlie claiall 03a 4algs 38 3 (dardll Baga yg pealls Jian Y aadyll Ciliaial) 2sasd
Jss Jalall 3 Al A< Jiamy L sl€all Lyl ol ccnlgall cp Jalll ol calasiny)
i) dussalall) dedll saga olad Guead 8 Gled ) Jeaill il deales (s
Adsaad) Luardl) il sas) b (calalally cAinlelall cdilanal)

Ghi gimall Lo afgad] -2-1

SV e e il Joanll Al Culgad) e € S5 dsag Ml LY dealiall i
Glahall 4 dnas 53 cllia ) g dedall ULl aclgdy cdulad) doanl)l dully ¢ JShad)
g lhadl) (Bl (3 Aaxdll Basa lady cadatill e Joatl) aladd G (g)lais Hdlae <& Jaisi A
Jsf zised e cdaniioadl cljplill sl Lald <8 gageadly ale IS8 el asSal
(palall g ladll b Glle Lgauls & ¢ (SERVQUAL)Lesd) 535a z3gai 5 (TAM) Laglgisill
2030 dsgalall L50 dla 5 ca2dll  cooSal) Bl Lgiasdle Jsn ki B 33y Lae
kil (Ggiall o cigadl -2-2

A 38 aieal] ddlias dad ) daedyll chldnad) digad A cbaad Gblisll (ars 4algi (Blae
el i o dadd) Soad Al (S N ) cdiial) GlalaaY) B Y A Glials DU
ae) EaueS Ghdge ye b Lo Gl dadl) saga eld o LS LLadl Alle e i ddbadl

Bonill o2 . (yail e diiaall Liay day0) Toegill cilydgall e Y (Gag S saiall e alagl)



Classified as Public

Clgeal) aaaiy cadlell ()l o byl Jeaill adall ) anil Al dudpy e dis Akl
. Bagdiall Bagall gaal (Hea Jean Al

)yl aafl-3

o bl Ll suab Bale lady s Ggdage Jolim LisS e duball oda duaal aus
tomsics ) LaaY) 538 st (asg . ASLaall

1ol Geiual) Ae1-3-1

Jeaill Bl o daufi daadia dude aabe LYl dupall oK) o)) 3 duhall aaled
hsiall 55 S ming Gade Gasslie Hlal ot Ll LS L dugSall ciloadll 5a5a 8ylaly a8l
ALyl . (Lladlly A8l cdepullS) duaddl clysiall e (@bilally i)y «JalSallS) dud )l
Lol (i ol Aalide dagSa calelad (py Oyl Lbiiee Gigad Ll Zuhall jig a8 el )
- Aglie e culaty Lagadd)

Al (Ggiunall Je1-3-2

Ll dae Bl 3 LAl glial Gulall A6 Gluag bl o (el peall Ll
sodll Jalis anaat  lll aclad LAaadyll AegSall Ay VLA 5l Jie Aul)l) cilgalls
Laxal) 5aga et O LS L ddicall Aujad cpeeail Jgla llia g Allall Zuadyl) Al & Chasally
A e iy cdushll adl e ddadll Gl e Mag ogyligl) Arawe e Ulay) (Sad
ped e CmasSall cpalagall (S 8 Al aalid el e Bdle Aug)ll cilale B adisl)

- Baaal) daad)l) daglaiall A a6



Classified as Public

aalall Al

Dl s rpalll L aeSal) g Uil & B Jeatl) ) L (2019) A ne desa caaly)
gralal)

‘éﬁ ww\ L'A).j L@:\S‘)Lcj 2\.3-1})355}” claadl) ERPEN (2022) ‘éjc (R L ¢‘§:.'D1AJ\ .
68_45 c(2)35 cdalall @\J‘g\ 5\1;.4 LAl

ASleall :ymll) . (gagand) a8 SLaiBY) i L (2022) - legladl) Ay YL 8l
ASleall 1)) L daasSall lgall Byl Joatl) zoumi jd5e (2023) syl dasSall Qi
Laadll olgn 1pabyll LAngeall dupll ALl Ay, dad, .(2016) 2030 ASledd) Ly .
PRI

alall dlaa dsendll gl B 8l Jeaill cibaas ((2021) Lcipals ¢ ali cgslsil
A30-112 «(4)12 caylsy!

) o 8o ApesSall Leadll s3sag Shaedl Y1 1(2020) L3¢ cs2ald)

A dae AaasSall Gllgll B axdiadl) Lpad s (2019) oes)l) de ¢ alaaill

40-22 (1)8 ccilagledl



Classified as Public

9. Al-Harthi, A. (2022). Digital Government Transformation in Saudi Arabia:
Challenges and  Opportunifies. International Journal of Public

Administration, 45(3), 200-215.

10. Alsharo, M., & Alsharo, S. (2020). 7he I/mpact of E-Government on

Service Quality in Jordan. Journal of Public Affairs, 20(4), €2105.

11. Alsheibani, S., Cheung, Y. M., & Messom, C. (2020). Digital
Transformation in the Public Sector: A Systematic Literature Review. |EEE

Access, 8, 123456-123470.

12.  Al-Ruithe, M., Benkhelifa, E., & Hameed, K. (2019). Key Issues for
Embracing the Cloud Computing to Adopt a Digital Transformation: A study

of Saudi Public Sector. Procedia Computer Science, 151, 1030-1037.

13.  Bryman, A. (2016). Social Research Methods (5th ed.). Oxford: Oxford

University Press.

14. Creswell, J. W. (2018). Research Design: Qualitative, Quantitative, and

Mixed Methods Approaches. Los Angeles: SAGE Publications.

15. Ghobakhloo, M. (2020). /ndustry 4.0, Digitization, and Opportunities for

Sustainability. Journal of Cleaner Production, 252, 119869.



Classified as Public

16. Huang, M. H., & Rust, R. T. (2018). Artificial Intelligence in Service.

Journal of Service Research, 21(2), 155-172.

17. lbrahim, H., & Alshammari, T. (2019). T7he Impact of Digital
Transformation on Organizational Performance. Journal of Open Innovation:

Technology, Market, and Complexity, 5(3), 56.

18. Khan, S. A., Yu, Z., & Farooq, K. (2021). Green Supply Chain
Management, Economic Growth and Environment: A GMM Based

Evidence. Journal of Cleaner Production, 285, 125-138.

19. Papagiannidis, S., et al. (2020). 7he Role of User Experience in Digital

Govemment Services. Government Information Quarterly, 37(2), 101450.

20. Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1988). SERVQUAL: A
Multiple—Iltem Scale for Measuring Consumer Perceptions of Service

Quality. Journal of Retailing, 64(1), 12-40.

21. Saunders, M., Lewis, P., & Thornhill, A. (2019). Research Methods for

Business Students (8th ed.). Harlow: Pearson.

22. Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A

Skill Building Approach. Chichester: Wiley.



Classified as Public

23. Vial, G. (2019). Understanding Digital Transformation: A Review and a
Research Agenda. The Journal of Strategic Information Systems, 28(2),

118-144.

24.  Warner, K. S., & Wager, M. (2019). Building Dynamic Capabilities for
Digital Transformation: An Ongoing Process of Strategic Renewal. Long

Range Planning, 52(3), 326-349.

25. Zeithaml, V. A., Bitner, M. J., & Gremler, D. D. (2018). Services
Marketing: Integrating Customer Focus Across the Firm (7th ed.). New

York: McGraw—Hill Education.

26. Al-Musharraf, N. (2021). Digital Transformation in Saudi Education

Sector. Education and Information Technologies, 26, 345-360.

27. Al=Sobhi, F. (2020). The Role of Leadership in Digital Transformation.

Journal of Management Development, 39(5), 670-685.

28. Dwivedi, Y. K., et al. (2021). Artificial Intelligence (Al): Multidisciplinary
Perspectives on Emerging Challenges, Opportunities, and Agenda for

Research. International Journal of Information Management, 57, 101994.

29. Mergel, I., Edelmann, N., & Haug, N. (2019). Defining Digital
Transformation: Results from Expert Interviews. Government Information

Quarterly, 36(4), 101385.



Classified as Public

30. Wirtz, B. W., Weyerer, J. C., & Geyer, C. (2019). Artificial Intelligence
and the Public Sector: Applications and Challenges. International Journal of

Public Administration, 42(7), 596-615.


http://www.tcpdf.org

