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ABSTRACT

This study aims to clarify the role of artificial intelligence in improving the
effectiveness of government project management and enhancing citizen
satisfaction in the Kingdom of Saudi Arabia. To achieve this goal, the study
relied on a descriptive analytical approach by preparing a questionnaire that
was distributed to a study sample consisting of (160) employees and
administrators in government projects. After conducting the necessary
statistical tests, the study reached several results, the most important of
which are: Artificial intelligence is well used in government project
management in Riyadh, with an average of (4.23). However, there is still a
need to improve the application of automation and reduce the gaps between
technological ambition and practical implementation. Project management
effectiveness recorded a high average of (4.28), reflecting a commitment to
using advanced planning tools and global standards. However, ensuring
cooperation between agencies and monitoring periodic performance
represent challenges that need to be addressed. Citizen satisfaction achieved
the highest average of (4.31), reflecting the success of projects in meeting
citizens' needs and improving their quality of life. In addition, emphasis must
be placed on improving the digital service experience and reducing waiting
time to ensure comprehensive satisfaction for all groups. Artificial
intelligence has a statistically significant role in improving the effectiveness
of government project management in the Kingdom. The greater the focus
on artificial intelligence, the more it helps to further improve the
effectiveness of government project management in the Kingdom. Artificial
intelligence has a statistically significant role in citizen satisfaction with
government project management in the Kingdom. The greater the focus on
artificial intelligence, the more it helps to increase citizen satisfaction with
government project management in the Kingdom. There are differences in
the average trends of the study sample's responses regarding improving the
effectiveness of government project management. In Riyadh, Saudi Arabia,
the study sample's responses to the role of artificial intelligence in improving
the effectiveness of government project management in Riyadh, Saudi
Arabia, were not significantly different based on educational level and years
of experience.

Keywords: Artificial intelligence, government project management, citizen
satisfaction.
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