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Abstract

By the year 2026, the business environment in the Saudi market has
witnessed rapid technological and regulatory transformations, forcing
organizations to confront complex and dynamic risks. Consequently, the
problem of this study crystallized in monitoring and defining the features
of the cognitive and practical gap regarding the extent to which risk
managers perceive and utilize modern technologies and smart systems
within their work environments and determining the impact of this
technical reliance on forecasting crises before they occur. The study
primarily aimed to achieve a set of objectives, most notably: measuring
the current level of technological adoption among risk managers in the
Saudi market and identifying the structural and human obstacles that
limit the maximum benefit from these technologies. To achieve these
objectives, the study adopted the descriptive-analytical approach due to
its suitability for the nature of the variables, and a validated
questionnaire was developed as the primary tool for collecting field data.
The research population consisted of all risk managers and officers in
companies operating in the Saudi market for the year 2026, from which a
representative random sample was selected. The data were processed and
analyzed statistically using the Statistical Package for the Social Sciences
(SPSS) by applying mean scores, standard deviations, and one-way
ANOVA to measure variances. The findings concluded that integrating
technical tools into the work environment significantly and directly
contributes to accelerating crisis response and enhancing governance
efficiency, revealing a statistically significant positive correlation between
the manager's technical competence and the organization's readiness to
.manage operational risks

Keywords: Modern Technology, Risk Manager, Saudi Market 2026, Work
Environment.
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