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Abstract

Objective of the study: This study aims to reveal the impact of service quality on
customer satisfaction at STC Telecommunications Company and show the
relationship of the dimensions of the variables to each other and their impact on the

.customer relationship with the company

Study Methodology: To achieve the objectives of the study, the researcher used the
descriptive analytical method, where a sample of the company’s customers,
numbering 30, was used to interrogate them in a questionnaire that included
questions showing the extent of their relationship with STC Telecommunications

.Company in Medina

Study results: We find that the variables have a positive, the dimensions of the
second variable have not been proven to have a strong relationship with the
dimensions of the first variable. We find that the first variable (quality of service) and
its dimensions (tangibility, reliability, safety, and empathy) The response (response)
was found to be high in the questionnaire, and the relationship between the

.dimensions is positive
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Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .493° 243 215 32032
a. Predictors: (Constant), Dimensions2
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression .889 1 .889 8.667 .007®
Residual 2.770 27 103
Total 3.659 28
a. Dependent Variable: Dimensions1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.848 650 2.845 .008
Dimensions2 .503 A71 493 2.944 .007

a. Dependent Variahle: Dimensions1
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 595° 354 .330 .37059

a. Predictors: (Constant), csDependability

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 2.033 1 2033 | 14805 .001°
Residual 3.708 27 A37
Total 5741 28
a. Dependent Variahle: Dependability
h. Predictors: (Constant), csDependability
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.668 606 2.754 .010
csDependability 584 152 595 3.848 .001

a. Dependent Variahle: Dependabhility
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .280° 079 044 52364
a. Predictors: (Constant), csCommitment
ANOVA®
Sum of

Model Squares df Mean Square E Sig.
1 Regression 631 1 631 2.302 141°

Residual 7.403 27 274

Total 8.034 28
a. Dependent Variable: Safety
b. Predictors: (Constant), csCommitment

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 3.161 506 6.252 .000

csCommitment 227 150 .280 1.517 A4
a. Dependent Variahle: Safety
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Frequency Table

P Al jailad Caay

Q1
Cumulative
Frequency | Percent | Valid Percent Percent
Valid % 15 50.0 50.0 50.0
¥ 14 46.7 46.7 96.7
Q1 1 33 3.3 100.0
Total 30 100.0 100.0
Q2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 200 1 33 33 33
20 o» 30 13 433 433 46.7
40 0» 50 S 10 333 333 80.0
2EI50 o 5 16.7 16.7 96.7
Q2 1 33 33 100.0
Total 30 100.0 100.0
Q3
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Sl 1 33 33 33
S s 1 3.3 33 6.7
$u 5 16.7 16.7 23.3
ol 22 73.3 733 96.7
Q3 1 33 33 100.0
Total 30 100.0 100.0
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