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Abstract

The study aimed to assess the impact of risk management on strategic performance with
the presence of business intelligence as a mediating variable in commercial banks operating in the
Kingdom of Saudi Arabia. To achieve the study objectives, the researcher designed a questionnaire
to be distributed among the sample individuals drawn from the study population, consisting of
employees working in upper and middle management in commercial banks operating in the
Kingdom of Saudi Arabia, totaling 6,462 administrators. The sample was randomly stratified,
comprising 363 individuals from employees working in upper and middle management in
commercial banks operating in the Kingdom of Saudi Arabia. The questionnaire was distributed

to the study sample, and 270 valid questionnaires were retrieved for analysis.

The study found several key results: There is a statistically significant impact of risk
management, including its dimensions (documentary risks, organizational reputation risks,
human resource risks, and organizational culture risks) on strategic performance in commercial
banks operating in the Kingdom of Saudi Arabia. Additionally, there is an impact of risk
management dimensions (documentary risks, organizational reputation risks, human resource
risks, and organizational culture risks) on business intelligence in commercial banks operating in
the Kingdom of Saudi Arabia. Furthermore, there is an impact of business intelligence on strategic
performance in commercial banks operating in the Kingdom of Saudi Arabia. Risk management
also has an impact on strategic performance in commercial banks operating in the Kingdom of
Saudi Arabia, through the mediating role of business intelligence.

The study recommended the necessity of updating the internet network in commercial
banks operating in the Kingdom of Saudi Arabia. Moreover, bank management should focus on
enhancing strategic performance by continuously improving financial performance, addressing
customer feedback and complaints, and distinguishing the bank’s offered banking services from
those of competing banks. Additionally, bank management should prioritize retaining competent
employees.

Keywords: Risk Management, Strategic Performance, Business Intelligence, Commercial

Banks
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