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Abstract

This study aims to investigate the impact of motivation, across its four dimensions

(material motivation, moral motivation, social motivation, and professional/career
motivation), on the behavior of IT service management employees in the private sector. The
study adopted a descriptive-analytical approach, utilizing a questionnaire consisting of (28)
items distributed to a proportional stratified random sample of (265) employees drawn from
a population of (850) individuals. Data were analyzed using SPSS v.27, employing statistical
methods including: means, standard deviations, Pearson correlation coefficient, simple and
multiple linear regression analysis, independent samples t-test, and one-way ANOVA. The
results revealed that the overall level of motivation was high, with a mean of (3.70), and that
employee behavior was also high, with a mean of (3.86). The study confirmed a statistically
significant impact at the level of (0<0.05) of all motivation dimensions combined on
employee behavior, with the four dimensions explaining (70.9%) of the variance in behavior.
Moral motivation ranked first in terms of impact strength, with a coefficient of determination
of (0.516), followed by professional motivation (0.486), then social motivation (0.428), and
finally material motivation (0.393). The study recommends designing periodic moral
recognition programs, establishing clear career pathways, enhancing the social work

environment, and continuously reviewing financial incentive systems.

Keywords: Motivation, Employee Behavior, Information Technology, Private Sector, Moral

Motivation.
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