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Abstract

The study aimed to evaluate and analyze the strategies adopted by orphan
associations in using social media to promote the brand, and determine their
effectiveness, examine how digital interactions (such as likes, comments, views, and
shares) affect brand awareness, explore the technical, financial, cultural, and
organizational challenges faced by these associations in using social media, and
study how demographic and cultural factors affect social media strategies and
audience acceptance of the content provided. The study followed the media survey
approach to find out the impact of social media on brand awareness in orphan
associations in the Kingdom of Saudi Arabia. The study sample was selected using
the simple random sample method to ensure fair and comprehensive
representation of the various orphan associations in the Kingdom of Saudi Arabia.
The sample consists of 100 individuals from orphan associations distributed across
different regions of the Kingdom, and varies between large and small associations
to ensure data diversity and depth. The most important findings of the study were
that the use of specific strategies in social media has a tangible positive impact on
brand promotion, and that high levels of engagement on social media platforms,
such as likes, comments, and shares, are positively associated with increased brand
awareness. The study also found that associations facing specific challenges, such
as lack of resources or technical expertise, suffer from a decrease in the

effectiveness of using social media to promote the brand.




Introduction to the study

In light of the current digital revolution, social media is no longer just a platform for
entertainment or social communication, but has turned into powerful tools for
marketing and brand building. For non-profit organizations such as orphanages,
social media can play a vital role in raising awareness of their activities and
enhancing their societal impact. In the Kingdom of Saudi Arabia, where community
and religious relations play a pivotal role, social media can be a very effective tool

in promoting the brand of these associations.

The use of social media has become a regular daily activity for individuals in our
contemporary world, which has prompted companies to rely on it as a modern
means that leads to increasing customers' familiarity with the brands of those
companies (Bilgin, 2020), and social media has now become one of the most
important contemporary marketing media (Oladipo et al., 2020) that intervenes in
building awareness of brands. The importance of the current study stems from the
importance of the role of restaurant brands in the success of the spread of those
restaurants, and from the importance of spreading awareness of the restaurant's
brand among its customers in achieving customer loyalty, in a market governed by
intense competition. This emphasizes the importance of studying the impact of
social media use on brand awareness of restaurants, given the relative scarcity of
marketing studies that have addressed the impact of social media use on brand

awareness in Egyptian restaurants.

The Kingdom of Saudi Arabia, as a Muslim-majority country, places great value on
charitable work as part of its religious and social practices, and zakat and charity

are two pillars of Islam that urge Muslims to support the less fortunate, including




orphans in particular. In this context, orphan associations gain special importance,

and social media can contribute significantly to enhancing this importance.

The Kingdom of Saudi Arabia is witnessing a rapid digital transformation, with
individuals and institutions increasingly relying on digital technology in all aspects
of life. The Saudi government, through Vision 2030, supports the expansion of
digital infrastructure and encourages digital innovation, and this trend includes the

use of social media to achieve developmental and social goals.

As social media provides powerful platforms for direct and effective communication
with the public, orphanages can raise awareness of their missions and activities.
Through thoughtful content strategies, these associations can tell the stories of
orphans, highlight their successes, and engage the public in donation campaigns
and ongoing support. The transparency and openness provided by these media can

contribute to building trust and loyalty between associations and their followers.
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Case Processing Summary

Cases

Valid
Excluded?
Total

N %
97 97.0
3 3.0
100 100.0

a. Listwise deletion based on all variables in the

procedure.

3 S

Reliability Statistics

Cronbach's
Alpha N of Items
.699 20
4 o
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100 100 100 100N

**, Correlation is significant at the 0.01 level (2-tailed).

Cilaadil il Gn 3ijes igd GlBle @llia ¢ eky Auhall 8 e ¥) slaall o Ll ¥ dBle il
P oglaall dang djlaill Adkall Juyaig ool dualgill Jilug

delall Cligine pe olag) IS Lanp dlaall Adladl juiady colan¥) dualsll Jiluy Gl il
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One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) = Mean Difference Lower Upper
Sl il il g Jual sl e laia¥l 72.691 99 .000 3.91100 3.8042 4.0178
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One-Sample Test

Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
Sl sie Jeliil) 5255 o 5l AaBlally 77.807 99 .000 3.83750 3.7396 3.9354
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One-Sample Test

Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
Gbaaill alatinl s Bl s Jual 53 73.666 99 .000 3.80400 3.7015 3.9065
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One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
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iy Jual 51l e laiay)

58




e Lasale Slas) Sl Lo D) Al Al gal) Jalsall o ) sanlsl duall jlad) il s
£73.276 daf cialy LBV Climan Lgerdind A e laaV) dualsill Jilus clliin) 4dleds las)
On ol laugie JAugh Ailas) AN e Jy Les <0.01 e S8 pvalue s 99 2 508 duys dayd pe
.3.9866 5 3.7764 (m zshn %95 4 558 ae ¢3.88150 s (0) Lueayall dailly 53gumyall 2dll
Baciaal) Cilanl i) Adlad olacal HlieW) 8 8L A gal) (ailadl) 221 daaal 50 &5t o3

:d‘ ?‘,'L\-uud“" 3 (‘é—\“ LAA

398 b eelan¥) dualgill dilug aladiuly lem diges uilsa Bae o Tash ek Ayl il
1l Cilimaad lail) Lal)
Aazil o ) dalall 3l s s lanl) Adkal) ity e laa) dualgil) Jilug cibasliind .1
Al ujes Ao usale alaa il Al elaa¥) dealsill Jilug b saae bl
(p-value < 0.01) L8 dflian) AN ae (3.911) iyl Jawsgial dnitiyall adll Jiad Ao lall
Al ADlall ujas & bl i) oda Adlad e DU
o Bl Jelall Slgiua of Ayl copglal :alaall Lkl el ji3e3s Jelil) Cligine .2
By (ala) IS Aaipe (DIl Glilatlly lilaeY) Jie ¢ e ldal) dualgll cilaie
pvalue <) LaSl) Slas) ,alills (3.83750) Jasiall Lallall dasil) a)lail) Adlalls el

Lol it G delall duaal e J (0.01

59




Ul Jia Baaae hant dals ) Gl s elanl) dualsill Jilus aladiuly cilbaaill 3
Soad el dealsill Jilug aladind dalad 8 (mlids) e s cdsill 5,20 o 3))sall
i (pvalue <0.01) Ligall diliasyl A alls (3.80400) daii pall Jaws siall 2 .2 laill Llall
) e cbaail)
A8y e ganall Jalsall @ oo laial) dialgll Jiluy bl iy dlaal) 28Uy Ll el .4
Andipall adll . oLl dualsill dilus Sliadlind dullady HLis) o Gugale S50 555 dalaall
Jalsall o3 Blelie diaal ) i (pvalue <0.01) Ligall dslasy) AN ally (3.88150) daws siall
R U[PERCRING{J WS X -
Jalail) o lain¥ ) il il (8 Allad Cilimath i) aladind doadl o Ll il S5 cale IS0
Gilamand Aplaill Aell 3505 b = o Gl L8N 5 28 sanll Jalgall Ble)yag eBaaaall ibiantl) ae
ALY
Sl od!
=LY Joalgtl) Jils bt Alled 5500 2000 ilpagill aas oSa Al mil e 2l
) Cleand d)ladll A G5 b
il paain dlalsiy 5aame clbadliinl A5 Gleas) o qany 1alls Glaglind s .1

Gl cdelill Gt cgginall Cpad Cilbadil il oda Jedi of sy Lo laiaY) Juall

Aol Adkall Gudatg ol adal 5Sine il

60




dualsill Blug 5] e Aggusall @l uuliall copmll jdg oy @ jehly copn pdg .
LA latY) Gianl AS)5es Allad Cilanii il el 8 agihlge el e laiaY!

e delal) lgiue 83L3 Clagliind ki cilmaall Lo ang 2ouliall g delall Jja .
Aalels cilllady il aulaiiy eclS)lhally calialatl] it Jia ¢ aniliall

) aaany cleasl i) el Lle bl bl aladind ey sddelall @ll) Qs
Alatl) Alall el 8abys Jeliall jijen 8 ddlad 5SY)

sl A4S yylge Ganadt DA (e Adlally gl bl dallae Cony :La P 2)lsall dg .
s ciliiig el 8gs duad )l Adaiil)

Blas Bl 8 8pa 53 3 s o) Cadagl cilnalinl el i tdnid) cibasill Jols
Byl el e lall elaay) Jualsil

paibadll ae culid elaal) dalall Biluy Sgine anadd can 1gfaadl (auads .
pke (S5ine auail Gpaaliall Cluadiy Cilalind agh Glld Jady .« peiliall 48U 48])8 gaua)
TIREY

aill e 50y dije celan¥) dualgil) Jilug cilbasliind 056 of Gan tbaal) ae caall
Agdled jhhainl Glasal 48l 448 saall LS Al 8 sl xa

Silingiag dnale Slgaly Clas i G Blan] Ayall SV Gl DA e S A daglaia sl
Andad) Lad) i) (DA e ey Al el @llydlg Ll Jilugl) 8 e

61




il sl ansall Jiluly VLN ¢lsif o Lelaial) Sl ddgina sl .10
.fé._\.a..\m BJMS\
lale 3ty pelaa¥) dualsil) il o lgtbinlind (et el (e cilasil o3 ¢ Lk

il Gl ansig Lgbloal (aiat 8 agawr Lea dallads dlal)

2l

tdgad) aalal) (Yl

Lkl sl 550 .(2018) . ase 2ene 2gena ¢ jlaga cdane dllae dana ¢(golaigl) canaly) dana 2yx3 cial) L]
Dl e il dudy tebl) iy e lial) Jealsill Bl alasiul Llal) s (o ey i€ duylail
e oaasee 1240 - 1020 ¢ 28 dplaally Al Gsad) dlae bl Aals
http://search.mandumah.com/Record/1027479

Aihasadl) dalsall o tiplaall Al oYl o elda¥) Jualsl) adlse e sedll b ((Dla dad .2
2018 ¢lgis daals calaall A cdylaill cuganlly cluhyall Alaa dudlyasSandly

Al ol Clisine o elan¥) Jualsill Blus e sl 3G cipne Chusy c(saldl ahy) D) .3
2023 2§ 7 e cclabal) Lipne Laals ¢ 32Uilly Aald) ZS Aaa ¢lanll (- peUaall il

Aad) jupan b e lan¥) dualgill ClSus e ¢ men pala Caen Al B clgae (gpn) ccuey G 53 elaats 4
2024 3g 69 o cdate ) Gigall dlae cdaalall (DU g Jlee V) 50l A8l 35130 d)lail)

62




Ay Lplaal) el esl) b delaa) DoY) Bl e clamiall Qe 30 e glad cuall dane

2016 c24& 43\:\3\.;435‘}!\ ?jM\ Aol ‘u._d; E\MB sz.A cz\:\”.m ‘éﬁ ?s:u:ml\ Slac ‘;A"' "53.,i=.",517, 2\:,3\3:,‘,

e (Al oo due L) Al Al Yol o elaaV) dualsill lGs e Gugndl) 3 gl Ly -

2018 cdulaiil cilulyy <O0redoo s sl

Lylaall Adlall s slai¥l 550 +(2021) - dens sl all Lie (S g ¢Guen 2l cdimas cdeans Ol dole (Ol

ol ekl Al 1ehal Ay elaal) Jealsill gllse s DoY) gl dflaas G B 3
CAJLM - 174. 151 « 38 ,355:4 69’}4[’.‘4.// {JJBJJ/ Q‘};lj/ daa. c.\)um\.m E\S)Iu ialall @J)ﬁy\ %S“
http://search.mandumah.com/Record/1211082

30-29 (o G colshs drala (@Dl and (Ol LI Dle Y dilg sLAT. desa B3 (<)
15 ) cbﬁ\ﬁ\ cdiluldl) 2\:1)4.45\ )\.ﬂ\2017 i "5)41&.45\ 431::)14.\} dhai}[\”.deu; ‘_,_IJ:J el calae TN ‘@KA .

10

Wgilall el Glaall 33 ¢ 35k dlaa 2018 e lany) dualgill Kty WY (3gane denf (il <) gl
36 U= Al

& e £OLY) 25.(2019)"Slesleall Linglgi€ig VLAY 538" Silagleall Linglgi€y VLaty) iz 5,3
http: //www.mcit.gov.eg/Indicators/Ar/Indicators.aspx «2/1/8

89 e ¢l Lo causilly Laall dpallal) a1 2003." jolil) cbybasy Sl ale tgaludc s 3gana o Lo
Gigas 2017 ¢ dapad) Slabyally Gigadll (G gl elin) deagl) Biluy Gluld (2% seae (galgllae
o Wbiliy elany) duagl) St 1 (g pdally Galil) aigall claglaally cili€all pall alady) ecyaial
2 e el Ghsll 3 cilagladll lange

LDl dalsall dlaal) 2019 ¢ (ol (alSaily (ol (casac eliad i celdn)) dualsill adlge " cAasS ((ptas
40 (o cpiliie Gl (g deallie daals cdoclaally Anludy) aglall LIS ] & <6 e ¢ oo lany)

o= lh el Aagll 5102013 jean b el Joailly elan) dualsill l€utlc ot ool Gued
49

o Lilae LY moves zn AV Aabudl dledl Cipaill b gy eliiny) Jualsill adlsd’. gl cdaal
caclanyly Ll aslall LIS Brodia e yiwale dlls) L2017 moves zp eaabdy) pdill daals 4k
26 o cAlusall Cilungy deas drsls (Juadyly DoY) agle aud

Dblly Al el o ol yie (e Lalall pually bl BN Auha L(2023) Lol ilhae
G0 aaiwe 1450 - 127 g 17z Ayl Lol s Lellgaall )l
http://search.mandumah.com/Record/1390397

63

11

12

13

14

15

.16

17



http://search.mandumah.com/Record/1211082

Al o sl 553 +(2018) - iase dane sana ¢ st 5 cdane dlie dena ¢ gyluigl o) dena )37 cyall 18
DUa e Lkl Ay 2oyl sy e Liia¥) Jualsill Sl alakinds Aedtall U] (o Jaas ke sl
oo 1240 -0 1020 2e Ayl Al Gl Alae Lhley duls
http://search.mandumah.com/Record/1027479

=l danigll Hsall dudai zehyall A5 e celaaV) dualsill Jilug ye Gagull 535 .(2020) dbye 35 s 19
Aaclall Alaall L jiae b senall Citlgl @lShd laad o Ll Al 1l 51 Aglaiall AalSly Alall
http://search.mandumah.com/Record/1066079 (x gayius .486 — 441 ¢1g s)laally slaidl

Algiadl L) celan¥) dualsil) cliaia ye o)) gginally Gisuill 2 .(2022) .38 Ly sha caanae.20
569 = 505 ¢dg 21z caladl shll Gasad & peaall dlaall Axilase sy 1A5LAN 4t doylail) Adlally (gl
http: //search.mandumah.com/Record/1383676 (e aa i

Impact of Social Media Use on Brand .(2013) .olebs dese ¢ jsuill 5 codlea Cildy cajs .21
¢ fiwale dluy) Awareness: An Applied Study on Jordanian Banks that Uses Facebook
http://search.mandumah.com/Record/1298759 (s aa e Jaludl cdaandail) clal) daals . (8)9830

Al el b e laaaY) dualsil adlse ye dsgutl) Ahilyl 3.(2020) - ofism ¢ sane 5 el dlsa ¢ a5l .22
aslall Al o) drals Alae L Ljsu 8 Al deliay dalall Llaall cldlad) o dilae dul )kl
http://search.mandumah.com/Record/1062925 (x« gajius 174 = 131 ¢l 4270 cdpalaidy)

e o ggina) it L(2022) - 2ena ) o YD 5 caabnl anidllie Glgs cony ¢ihaan daal sl 23
sl jeae b VLA SIS Slee o Al Auha (Al ehall 4 e el dualsill Jily
282 = 259 2g 3ylailly SlasiDl dialall

& LY Lglaly Anylaall Adlall pes b olaa¥) Jualgill gilse (p5i5e 553.(2022) .pula juals Ciliye gl .24
-353 330 «135¢ 41 ze ¢l duami . o)pill

Al el Clsiue o elaa¥) dualsll Jilug ye Guoudll 58l gae Chug «(g)palill amhyl Dl .25
= 2 220 7 alaall (14 5alal) cclalid) A daals — (3alidlly dald) LS Alsa csDlaall (pu acUnall jlacl
2023 aem (18 uluall o8l

LV dualsill Jilug 6. (2024) 5yl malnl Gliany aallne & alia oo dane g ,alaeY) 20} .26
(2)48 L anlaall ciluhall Apeadl sl L jeas 3 Al 450yl Beadl Ljlaall AW sl s e
:doi .548-524

64




slaall (5] Janll il puinntionn sy s (el (agads O Aplaill Adkalls ool Jasuu g3 cpaly cnall 5l 20na .27
Al Eisadl Alae 2024 ¢ gl glasll Jaedll jsal 1 jan 8 e ldin) Jualsill lais  aniio
Jealsill Jilug e g nSY) Dl alada) b (2024) . oles sy paid) 2o & Ll dies il 28
i)y Llaall il yall Lualall Alsall LoV Lay) Gl$GE Slee e duilae duh 1AL el e elaay!
.1037-1000 ,(2)15

Alal) Akl i S il Bl e 5l 3 gginalls daesall DY) Dle 8 o crenl daluf Gl .29
2023 ze (Juai¥ly Doyl igad dusal) dladll (2023

Aylall Al el A Y Lgaldle) b luslially Aylall claadl 4)lail) I Cadasi canll de Gy .30
2023 (14 o ¢ Olonsl Arala QY LIS Alae CAilane uhy Hsganl) 53l

Al ail) sl e e laaa¥) dealsil) Bilus (simas (3ol AlaiilY S8l ladnnl 5B ¢l daal claal .31
2023 ze o2l Gigad dyead) dladll (2023 (il

ial) aalsl) Ll

1. Bilgin, Y. (2020). The Influence of Social Media Friendship on Brand Awareness
and Purchase Intention: Evidence from young adult consumers. International
Journal of Marketing, Communication and New Media, 8, 54-77.

2. Oladipo, O. G., Onaolapo, A. B. and Ekpenyong, U. E. (2020). The Role of
Social Media in Entrepreneurial Development: The Nigerian Perspective.
Covenant Journal of Entrepreneurship, 4(1).

3. Fischer, M., Volckner, F. M. and Sattler, H. (2010) ‘How important are brands?
A crosscategory, cross—country study’, Journal of Marketing Research, October,
47(5), 823-839. - Gliem, J. A. and Gliem, R. R. (2003). "Calculating,
Interpreting, and Reporting Cronbach's Alpha Reliability Coefficient for Likert—
Type Scales'. Midwest Research—to—Practice Conference in Adult, Continuing,
and Community Education, The Ohio State University, Columbus, OH, October
10, 82-88 — Guerrero, E. and Ahmad, N. (2020). Influence of Social Media on

Brand Awareness: A Study on Small Businesses. Master Thesis in Business

65




Administration, Department of Business and Economics Studies, Faculty of
Education and Business Studies, University of Gavle. — Gunawan, L., Haryono,
. S. and Andreani, F. (2021). Social Media Influencer, Brand Awareness, and
Purchase Decision among Generation Z in Surabaya. Journal Management Dan
Kewiraushaan, 23(1), 18-26.
. Hadianfar, N. (2021). Impact of Social Media Marketing on Consumer-Based
Brand Equity for Tourism Destination. International Journal of Digital Content
Management, 1(2), 150- 170.
. Hafez, M. (2021). The impact of social media marketing activities on brand
equity in the banking sector in Bangladesh: the mediating role of brand love and
brand trust. International J. Bank Marke. 39, 1353-1376. doi: 10.1108/IJBM-
02-2021-0067
. Siddiqui , Shabnoor ,”Social Media its Impact with Postive and Negative Aspects”
, 2016, International Journal of Computer Applications Technology and
Research , vol 5, p 71

A. Davis, Cynthia,” Social Media Technologies’ Influence on Adolescent
Social/Emotional Development Via Attachment”, 2017 , phd Unpublished,
Prequest, Faculty of The Chicago School , p 1

. Haynes,Trevor .” “Dopamine, Smartphones and You: A Battle for Your Time -
Science in the News”.2018. Science in the News, Retrieved from 2018 .,
http://sitn.hms.harvard.edu/flash/2018 /dopamine—smartphonesbattie -

Schmitt, P., et al. (2011). 'Referral programs and customer value." Journal
of Marketing 75(1): 46-59

Singhal, T. K. (2016). "Impact of social media expressions on engagement
and trust of customers." Amity Business Review 17(2): 96-103.

Munster, R. v. (2014). Engagement of E-marketing by Luxury Brands,

including an Empirical Study, University of Twente.

66




13. Kaplan, A. M. and M. Haenlein (2010). "Users of the world, unite! The
challenges and opportunities of Social Media." Business horizons 53(1): 59-68.

14.  Severi, E., et al. (2014). 'The impacts of electronic word of mouth on brand
equity in the context of social media." Opcit. 84-96

15. Godes, D. and D. Mayzlin (2009). 'Firm-created word— of-mouth
communication: Evidence from a field test." Marketing science 28(4): 721-739.

16. Soewandi, M. (2015). "The impact of social media communication forms on
brand equity dimensions and consumer purchase intention." iBuss Management
3(2): 204-213 .

17. Ayodeji, Ogunmola Gabriel , Kumar, Vikas , “Social media analytics: a tool
for the success of online retail industry” , 2019 , International Journal of Services
Operations and Informatics , vol 10 : Available in
https://www.inderscienceonline.com

18. Nedungadi, P. (1990). 'Recall and consumer consideration sets: Influencing
choice without altering brand evaluations." Journal of consumer research 17(3):
263-276.

19. Farris, P. W., et al. (2010). Marketing metrics: The definitive guide to
measuring marketing performance, Pearson Education.

20. Hutter, K., et al. (2013). "The impact of user interactions in social media on
brand awareness and purchase intention: the case of MINI on Facebook."
Journal of Product & Brand Management. 22(5-6): 342-351.

67




	ملخص الدراسة
	Abstract
	Introduction to the study
	مقدمة الدراسة
	الدراسات السابقة
	التعليق على الدراسات السابقة
	مفاهيم الدراسة
	مشكلة الدراسة
	أهمية الدراسة
	أهداف الدراسة
	تساؤلات الدراسة
	فروض الدراسة
	الإطار النظري للدراسة
	الإطار المعرفي للدراسة
	الإجراءات المنهجية للدراسة
	مجتمع وعينة الدراسة:
	حدود الدراسة
	أدوات جمع بيانات الدراسة
	المقاييس والاختبارات الاحصائية

	النتائج
	التوصيات
	المراجع

