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Abstract
(English)

This study aimed to examine the impact of using artificial intelligence in producing marketing content
on Saudi user engagement. The study employed a descriptive survey approach and used an online
questionnaire to collect data from a sample of 261 Saudi users. The findings revealed a high level of
exposure to Al-generated marketing content, as 95.0% of the participants reported viewing such
content. The results also showed positive perceptions of artificial intelligence in producing more
attractive marketing content, delivering content that better matches users’ interests, and improving
content quality. In addition, Al-supported marketing content was found to enhance user engagement
with brands, particularly by attracting attention, increasing users’ willingness to click on content,
encouraging interaction with personalized advertisements, and motivating users to share content they
find appealing. The study concludes that the thoughtful use of artificial intelligence can improve the




effectiveness of marketing content and strengthen Saudi user engagement, provided that content
.quality, credibility, and data privacy are maintained

Keywords: Artificial Intelligence, Marketing Content, User Engagement, Digital Marketing, Saudi Users
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