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This study aimed to investigate the impact of governance on the quality of municipal
licensing services in Jeddah Municipality. It examined the effect of implementing governance
principles- transparency, accountability, participation, and efficiency- on improving the quality
of these services across multiple dimensions, including speed, efficiency, and customer
satisfaction. The study adopted a descriptive-analytical approach, deemed most suitable for the
nature of the research. The study population comprised employees working in municipal
licensing departments at the senior, middle, and operational management levels. Sample size
was determined using SPSS software, and stratified random sampling was employed to
adequately represent the various management levels. A total of 231 questionnaires were
distributed, from which 7 were excluded due to incompleteness or invalidity. Consequently, the
final study sample consisted of 224 employees, representing approximately 40.7% of the total
study population—a high and acceptable response rate. The results revealed a statistically
significant correlation between the application of governance principles and the quality of
municipal licensing services. A questionnaire was used as the primary data collection instrument
and was distributed electronically and in paper format. Descriptive and inferential statistical
methods were used to analyze the data according to the study's objectives and variables.
Statistical analyses were conducted using SPSS version 26 and Microsoft Excel 2019. The
results showed a statistically significant correlation between the application of governance
principles and the quality of municipal licensing services. The results also demonstrated a
significant positive impact of governance principles, taken together, on the quality of municipal
licensing services, with governance dimensions explaining a large proportion of the variance in
service quality. Furthermore, the results confirmed that strengthening the implementation of
governance principles contributes to improving service delivery speed, operational efficiency,
and beneficiary satisfaction. Among the governance dimensions, efficiency demonstrated the
strongest influence on service quality improvement. Based on these findings, the study
recommends enhancing transparency practices, continuing the development of accountability
and administrative oversight mechanisms, strengthening employee participation in decision-
making processes, and improving operational efficiency through digital transformation
initiatives and continuous performance improvement programs. These recommendations are
intended to support the practical implementation of governance principles within Jeddah
Municipality and contribute to enhancing the quality of municipal licensing services.

Keywords: Governance, Governance Principles, Municipal Licensing Service Quality,
Municipal licenses.
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