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Abstract

The study aimed to analyze the impact of technological innovation in its three
dimensions (product innovation, process innovation, and new payment methods) on the
success of projects in smart facility management within the Saudi public sector. The study
adopted a descriptive-analytical approach, where a questionnaire tool was developed based
on theoretical literature and previous studies, and distributed to a sample of 330 employees,

with 279 valid questionnaires retrieved for analysis .

The study results indicated a statistically significant impact of technological
innovation in its dimensions on the success of projects in smart facility management. Process
innovation had the most significant impact on project success, followed by product

innovation, while new payment methods had a relatively lower impact .

Based on these findings, the study recommends enhancing the development of smart
operational processes through automation and artificial intelligence, supporting investment
in the development of smart products, and encouraging the adoption of innovative digital

payment systems in smart facilities .

Keywords: Technological innovation, Project success, Smart facility management, Saudi

public sector.
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