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Abstract

The study aimed to examine the impact of information technology dimensions (software, hardware,
equipment, communication networks, databases, information security, and human resource skills) on project
success dimensions (project cost, project quality, project time, and customer satisfaction) through digital
platforms as a mediating variable at Bank Albilad in Saudi Arabia. To achieve the study's objectives, the
researcher adopted a descriptive-analytical approach, and 267 questionnaires were distributed, with 259

valid questionnaires retrieved for statistical analysis.

The study's findings indicated a statistically significant impact of information technology
dimensions on project success dimensions at Bank Albilad in Saudi Arabia. However, no statistically significant
impact was found for digital platforms on project success dimensions at Bank Albilad in Saudi Arabia.
Additionally, there was no statistically significant impact of information technology dimensions on project

success in the presence of digital platforms at Bank Albilad in Saudi Arabia.

The study recommended improving project management by focusing continuously on
technological tools, updating hardware, equipment, networks, databases, and information security to ensure
project success. This can be achieved by developing strategic plans for the success of digital projects,
organizing workshops, and conducting training courses to enhance human resource skills related to projects,

as well as encouraging employees to use modern digital tools.

Keywords: Information Technology, Project Success, Digital Platforms, Bank Albilad in Saudi Arabia.
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