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Case Processing Summary

N %
Valid 121 100.0

Cases Excluded® 0 .0
Total 121 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha®

Cronbach's Alpha Based on Standardized ltems®

N of Items

0.714

0.759
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)
Pearson Chi-Square 6.033* | 4 197
Likelihood Ratio 5315 | 4 .256
Linear-by-Linear Association 3126 | 1 .077
N of Valid Cases 121

a. 6 cells (60.0%) have expected count less than 5. The minimum expected count is .23.
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Count

Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)
Pearson Chi-Square 3.747* | 4 441
Likelihood Ratio 3337 | 4 .503
Linear-by-Linear Association 533 1 465
N of Valid Cases 121

a. 6 cells (60.0%) have expected count less than 5. The minimum expected count is .23.

Bar Chart

Sl A e
[ ol
..s_\..h; il ol
| FEER
[ s s it ¥
[0 sl s il 5f

&0

40

20

gl sauin gal ol

il Jgal

o Lai¥l lisy lilad) Gy g le Llint) 5 b ) il gl D8Nl fila 5 Llilaiall spliall 26 s 55 ans )

sLad¥l iy (LYl g 8Ly § ]l Jgomll 593

86




Augrall sl o bl Jedetd A iseiad | c g SIS a0 Lslas| Jia3 (£9¢4.940 (2 Aaid ST 01 mialoll (10

Sl o Wibas| A¥s 63 byl seg pie J) dxdill sda 445.0.294 Layud 4y)lae 10¥sg (df) Ly il a4 as

Ao yall (ady aus Gy Las <0.05 o 2ST0.294 Atlais¥) 2ayd 0.05 golaed) AV (goiue wie HLasyl S

Ll g s oh 6T J) 5325 AlasdUl oM o e giand Lo d Sds oliledd) putas ¥ (ol 3929 pe) dyaiall

«0.23 adgall suald isT uxy "(%60.0) LI 6 35 ¢pe J3T adsall Wl sue” o Alasdle (o8 U3 ang Auslgdinl]

Ladgrll mlandll i3 L e 2dladl Zeadll sda asd Oseon g ape slasl clalidd 48 gl ) aad

Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)
Pearson Chi-Square 4940 | 4 294
Likelihood Ratio 4495 | 4 .343
Linear-by-Linear Association 773 1 379
N of Valid Cases 121

a. 6 cells (60.0%) have expected count less than 5. The minimum expected count is .23.
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Abstract

This research explores consumer satisfaction with the digital transformation of banking services at
Alinma Bank, focusing on key factors that constitute the current digital banking experience. The study attempts
to analyse how simplicity of use, dependability, security, accessibility, and responsiveness impact total
customer satisfaction. A quantitative research technique was applied, employing a structured questionnaire
given to a sample of Alinma Bank clients who actively use digital platforms. Descriptive and inferential

statistical analyses were undertaken to measure user views and test the research assumptions.

The results reveal a generally high level of satisfaction with Alinma Bank’s digital services, with
simplicity of use and security appearing as the most significant elements in determining consumer happiness.
Reliability and accessibility also indicated high beneficial benefits, whereas responsiveness of digital help
showed modest satisfaction levels. Statistical findings demonstrated substantial connections between all
digital service qualities and total satisfaction, validating the fundamental claim that digital transformation

significantly benefits customer experience.

The analysis indicates that Alinma Bank’s digital activities are beneficial, although emphasises potential
for improvement in customer assistance and performance optimization during peak use periods. The results
give practical suggestions to increase digital service quality and add to greater scholarly knowledge of digital

transformation in the banking industry.
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