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Abstract

This study aimed to examine the role of digital marketing in promoting the growth
of the digital economy from the perspective of Ma’aden Company customers in
Riyadh. It explored the company's digital marketing practices and evaluated their
contribution to supporting digital transformation, improving customer

communication, and enhancing the digital economy.

The study adopted a descriptive-analytical approach and used a questionnaire to
collect data from a sample of Ma’aden Company customers in Riyadh. The
findings showed that respondents had positive perceptions of the company's
digital marketing practices. Ma’aden provides clear and regularly updated
information through its digital channels and effectively uses its website and social
media platforms to introduce its services and strengthen communication with
customers. The results also indicated that digital marketing supports digital
transformation, facilitates access to electronic services, improves the digital
customer experience, enhances the efficiency of electronic transactions, and

contributes to the growth of the digital economy.

Based on these findings, the study recommends continuing to develop digital
marketing strategies, improving digital content quality, enhancing responsiveness
to customer needs, upgrading digital communication channels, and conducting
further research on the role of emerging digital technologies in supporting the

digital economy and organizational performance.

Keywords: Digital Marketing, Digital Economy, Digital Transformation, Ma’aden

Company, Digital Channels, Customer Experience.
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