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(7] Superapps Visual Intelligence

= Customer Data Ethics
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Infl nd

° Customer Journey Analytics Advoaney Marketing |

o Consent and Preference Mobile Marketing Analytics
m Management Multichannel Marketing Hubs

lotinsnostal Virtual Events
Mobile Wallet Marketing
Account-Based Marketing Platforms
Digital Twin of
a Customer
Personification Personalization Engines
Shoppable Media
Customer Data Platform A q a
Conversational Marketing CIH oSS e
Identity Resolution
Peak of
Innovation Inflated Trough of Slope of Plateau of
Trigger Expectations usionment Enlightenment Producti
Time
Plateau will be reached:
() less than 2 years @ 2to5 years @ 5 to 10 years A more than 10 years @ obsolete before plateau As of August 2023
gartner.com
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