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3wl bl aladin) 8 IS AN <l ¢ oo lilhaal) 1SA 5 libal) Julas culads 8 ol aa

sl Jalas V) S il Sl maal | ST IS ¢Sleadl il a3 anadil(Big Data)

s AW Gyl alayl 2.2.3
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Jie &l g8 JIA (e oDlaall ae Jeldill i glaass (2016) Chaffey & Ellis-Chadwick -
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Jio Ll aladinl aall 1 dady Aped )l L oSl e j0S JS0y (0 5SIY1 (3 puil) Aaieg
e Sandl & slus agdl A Hl1 bl 5 ¢ 55 S a0l e Gy guiill ((SEQ) anall S jae Gppaa
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Gaiat g eoDlarll i B80S agd 8 aelid Al bl (e de gena o aadny S ySIY) (3 gudl)
(—;3 L@.'\SJ} c&dglsﬂ\ L'é.\}uﬂ\ (e Bl c_\lzv)}a.d\ Y P R Pt | Skl ¢y53\ 33L 55 c(‘;g_wmj L».a)l\
et KUY G guatill 1 sl (g Winmy Uit (ym yaiasinn a1 Al ondil Lgdn3 g L g 5l
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e sun e o shoany agily (g min e Dleall OIS 13 43 gy (21 jmaally 4 lie Leile
Lo ye O sSam palia ) Old (Ll

O3 33 sall Gauad sl Adilia) Aad aall A (e ¢ Dhandl Lia ) Cpea LgiSay lS i) gadal) -
Y 3l

Aaall 4y ka3

(8 31 sbusall g Alaadly ab ) g2l o daing oDl Liay () 4 pdaill 028 i 1 ll) o sl -
ale 5 ) sie AS ) s gt Jall) (L 05 pmdy Ledie Lia )l e Dhead) ey Alaladll

Jale IS ¢ slelay agily e Daall S 3N jais o Camy e D) Liay lawial 1 adall -
:\.A.Jaj\ ZJ}.A J\ )\.Lmy‘ﬁz\au.a;\}m cwﬁy\&aa{)\&nﬂ_\

:(Satisfaction Theory) gLyl 4, ki - 4
aedlaliia¥ AUl o Lay) dants s o Dleal) L of () Ay plaill o3 i ;) o sedall -
aeilalia) g e Sleall il 5 claddl) o claiiall ) glats Ladie elay Lia il sndll agile s
(Jaadl U ¢ Mead) Cilaliia) dadlea s apaa) 4y il o2a alasiin) ¢Sy zgudaill -
:(Social Exchange Theory) delaia¥) dalaill 45,k - 5

Aadiall Jobg e aaiad S il 5 o Sleal) cpy N G &y el o3a 7 i85 1 ulul) 4 sedall -
A sl 48K 5 agal) Jilie L galy ) S o 2Ly agis yad () sady ¢ Dlasl)

MIDOCEAI‘

UNIVERSI |I



S i 2 e s e 5138 2 IS 0 (0l ¢ Sanll L a5 -
Alaiaall Dbl sl

:(Expectancy Theory) <sd ¢ill 4, )las - 6
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