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(Grénroos, 1984) .c¢ldlaia (e wiig s daall ciladss ae 381935 Silads @uuas § Aalaill 3:1aSo Allasal i dga
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Sy deaddly Adoull Ldled dulms ae clasbasly Lidlaaly Lreealy Lugeaer 2eSoadl Jobidy :Jg¥l camill
(OECD, 2015; World Bank, 2022) sucsll 131 5:1aS 28, § Layes Loy « oSl g laall § Lagdas
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(Management) ;531 aadll .1
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n

(Digital Governance) (ISO, 2020) 3,}! Lall
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