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Abstract

The study aimed to measure the impact of supply chain strategies in improving logistics
services in food retail sector companies in Saudi Arabia by showing the role of each of (the
relationship with suppliers, internal operations, the relationship with customers) in improving the
performance of these companies. The study also sought to highlight the most important Practices
and strategies that have the greatest role in improving logistics services in food retail sector

companies in Saudi Arabia.

The study followed the descriptive analytical approach to suit the purposes of the study. The
study population consisted of managers and employees of companies in the food retail sector in
Saudi Arabia. The sample size was (124) individuals. In collecting data, the researchers relied on the
questionnaire that was designed for the purposes of this study. Using the Statistical Package for the

Social Sciences (SPSS V.25) to analyze the data and results of the study.

The study reached several results, most notably: that there is a significant application of
supply chain management strategies in food retail companies in the Kingdom of Saudi Arabia. The
study showed a statistically significant impact of supply chain strategies in their dimensions
(relationship with suppliers, internal operations, relationship with... Customers) in improving the

performance and quality of logistics services in food retail companies in Saudi Arabia.

The study recommended food retail companies in Saudi Arabia to pay attention to applying
supply chain management practices and strategies because of their positive impact on improving the

performance and quality of logistics services.

Keywords: supply chain, logistics services, food retail, Saudi Arabia.
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