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Abstract

This study aimed to investigate the impact of innovation,
represented by its three dimensions (service innovation, process
innovation, and marketing innovation), on service quality in
telecommunication projects in Saudi Arabia, considering the rapid
digital transformations and increasing competitiveness in the
telecommunications sector. The study adopted a quantitative
descriptive-analytical approach, and data were collected through a
questionnaire distributed to a sample of employees working in project
management departments across several telecommunications
companies in Saudi Arabia, with a total sample size of 327 participants.

The results of hypothesis testing revealed a statistically
significant impact of innovation dimensions collectively on service
quality. Among these dimensions, service innovation was found to have
the strongest influence, followed by process innovation, while
marketing innovation had a relatively lower effect.

The study concluded with several recommendations, most
notably the need to enhance investment in developing innovative
services, automate operational processes, and design intelligent
marketing strategies targeted at projects, in addition to strengthening
integration among the three innovation dimensions within a unified
strategy for project management in telecommunications companies.

Keywords: Innovation, Service Quality, Service Innovation,
Process Innovation, Marketing Innovation, Telecommunication

Projects.
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