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Abstract:

Companies seek to improve their performance and achieve a competitive
advantage in the market in light of the rapid development and successive
changes in the business environment. Decision support systems supported by
artificial intelligence are one of the modern tools that can help companies
achieve these goals. This study aimed to identify the importance of decision-
making in improving artificial intelligence by applying it to decision-makers
in local banks in the Kingdom of Saudi Arabia. To achieve the objectives of
the study, the quantitative approach was used, using the descriptive and
analytical methods, as the study community consists of managers of local
banks in the Kingdom, who hold a number of administrative positions. The
comprehensive survey method is used, and questionnaires were used as a
basic tool for collecting data, the data of which were analyzed using a number
of statistical methods using appropriate statistical programs. The results were
within the context of proving the impact of decision-making in improving
artificial intelligence by applying it to decision-makers in local banks in the
Kingdom of Saudi Arabia, and identifying the factors that affect decision-
making in its various dimensions (quality, effectiveness, acceptance), which is
of great importance given the impact of the decision-making process on all
administrative operations and functions, especially in light of the various and
multiple challenges of artificial intelligence facing banks in the Saudi work
environment

keywords:

Decision support systems, artificial intelligence, business performance,
financial companies, UAE.
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