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.662 4.63
.825 4.34
fie | i | Gilse | Gilse | 0.137.| .613 | 4.38. | 4.22 |doldicy)| il
994 3.76 al
1.046 3.98
937 4,15
.822 4,98
adi Gi 5 822 4.22 | iyl
716 4.29
673 4.44
746 4.52
i G5 634 4.44 | ezl
.596 4.54
743 4.44
.670 4.41
& 38 5e 771 4.39 | A galdll
.750 4.29
934 4.32
2 G 5e 771 4.17 | bl
.699 4.24
lall slae) (e (9) 48 Jsaa
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il Addliag cilua i) JLdd) 4.5

Alalall S (0 ) sall ae ABBall) alae) Al o 1) il jlaad dplian) AV 5 il 2 g
(Ol dain¥) dlaic V1) Walel Laall ol 83 s (5 siue (pand o (52l ae 283Nl
S5 A0 (Calalal) A saldll
Al de i pa il e (S
GEa) ¢ ) gall aa A8Ba)) AlaeY) Aludis o Hla) Sl jlaal Ailias) Y 9 S aa g -
(8 Aonaall Cilaadl) 33 g (e dlagl 2alS alaic V1 ey Gauad e (£ Dkandl pe 2831 Adalal
ESPIELgP:
Bl ¢ sall ae A83ll) Doyl Abidis o 1o} Sl jlaal dilian) AVS 53 i aa gy -
8 danal) leadll 83 ga Gueeat dlad) aalS ALY any Gaeat e (s3keal) ae A83a)) cddalal)
ESPIELgP:
GEa) ¢ ) gall aae A83a)) Al Aludis 5 Hly) Sl jlaal Ailias) AV 9 S aa g .
AS 53 4 Al laaal) 83 sa Gaent dlagl aalS Clanall aay et e (e Dlead) ae 48301 clalal)
S
Bl ¢ sall ae A8D) eyl Alidis o 1o il jlaal dilian) AVS 53 i aa gy -
8 Aonaall Cilaadl) 33 ga Cppand aladl 2alS A galall day Gauad e (63kandl g A8 dlalal
Sa5hAS )l
Bl ¢ sall ae A8Dll) Slae) Alisdis o )a) Cilbis jlaad dplian) AV 53 il aa gy -
Lnall Claadll 52 g s eyl aalS Calalaill aay (pad e (£Dkeadl ae A8l iyl

S AS HE
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Calalatll | A galal) | jlaall | AlaiuN) | alaie ) Al il
N EVY

541 531 .353 371 531 1 Pearson EANA®
Correlation | 2xY!

.003 .001 .023 .017 .001 Sig.(2-

tailed)

41 41 41 41 41 41 N

467 .383 .240 450 1 531 Pearson | 4xlaic)

Correlation

.002 .013 131 .003 .001 Sig.(2-

tailed)

41 41 41 41 41 41 N
535 .599 .708 1 450 371 Pearson | 4laiuy)

Correlation

.001 .001 .001 .003 .017 Sig.(2-

tailed)

41 41 41 41 41 41 N
.390 .706 1 .708 .240 .353 Pearson | (lezall

Correlation

.012 .001 .001 131 .023 Sig.(2-

tailed)

41 41 41 41 41 41 N
.669 1 .706 .599 .383 531 Pearson | 4w skl

Correlation

.001 .001 .001 .013 .001 Sig.(2-

tailed)

41 41 41 41 41 41 N
1 .669 .390 535 467 451 Pearson | aklaill

Correlation

.001 .012 .001 .002 .003 Sig.(2-

tailed)

41 41 41 41 41 41 N

I et (e (10) (& Jsoa
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R=.531
ieadl) il | ) iial)

A

R2=.282

Callall alae )y il il LA (4) a8 JSE

Wil 4.6

8 Lanla 1550 canli Sy Aludis 55100 il jlaa o) (A €058 4858 e dgdatl) Al jall s
(O3 aall Bl s e ysill g e sill Cllae (paad JAA (e Apaiall Ciledall B3 s (5 sle Gl
el Al ) gl 355 Gpuani g JUSBY) ) 3 Qi e Alad 3eliS Giad (e 5K 58 i
Ot (8 S S5 agan ey Alidis 3 51a) 8 daaiie Cila slaa dakail g s byl g o) gl
s slae 3 3 o 2 UL Sy o UL | ST Ay e el clalial) 4l g G el plall c1aY)
Lia ) (3a8a0 g dasuall Gladdld) 33 g (5 ghusan L@ ) 4 ja oo dadd) yia) aey dlaeY) Alila 3l
el g Uadll ¢Sl
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s A iial) bl Al g A al) 3 gas D1
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el daild

(RS ) all-

5 siana Gpun 5 1Y) Judls 35130 Sl jlae G A8l Qs (2019) L 2eaal july cdese 1
s el o in lily ALalal) Fgnalal HLifinnall e A Al 3 Agmaall a2l 5350
. 293-223 3¢ <33z b_palzall 4y jlaill & gl

D sle plie e culd alae) Aule 7 458 (2024) 58053 AS y3 adge 2
https://www.nupco.com/%D9%84%D9%85%D8%AD%D8%A9-
%D8%B9%D8%A7%D9%85%D8%A9/

il _jall 3 pemal) Alaal) ey il Alis CISS i) 31508 ST Jglas <(2006) €2 3ams <3 .3
38 -1 :(30) sl i ja

2wl ide o adailly dphall Clesdll 3y 5u 300 (2005) .S dadae 5 dane oy 4
Aaall cdalall &gl g Sl Holl o) 585 Andls Alaa o sha ylay Juldl Gadia 5 483U aalall
sl ey i) Al (oSS At 31AS A8 Jglan ((2006) 2 san <3y 20320 (27
.38 -1 :(30) alaall ¢ay jlaill bl jall 4y pasdll

A s (JalSia cﬁ:‘z“):‘“‘ Jaae Land all oyl gl 35l (2006) L ga ¢ Jaatll g e g c‘é_‘\\.u\ 5
1) bl lee caasilly dall

dalee 5 dale g 5 2513 5 o allal) 8 Laal 5553 )10Y) clade (2008) anl il caslall 6
Bl g Aparill Ay gl Aadaidll 3 5alall

8 _mall )l ¢ I sY) Aadall g ) i) Aldis 551l ¢(1119) il ¢ Sl g i) sie ¢ sl 7
Oles il g delall

(sl s il s A0S daa i b laY) il 8 JolS)) aa sall (2003) e czmis yisa )l 8
o=l

Sl o) ) Sla e IV Anadall ey sill bk 3513} ((2008) ¢dana o gadll 5 ¢ B0 ) sa 9
Olae sl

Slo s et ALl 33 5l 5 1) ae duigll sale) JulS5 (2004) <arjsa S 10
ua\:a)l\ s)m @\)AS\ J\J cﬁ\a\‘)._u\

¢l Agalall (55550l o A Y1 Arglall pmiall cilaadll gy sus (1115) plc o SO0 11
_QJJ{}” cdbu:

8 AV ad Cladd (e Al o Az oo,V L dauall claadd) 35 (2000) See daya 12
LY 38 aaal (ol e s S pall iy e
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2 s e ulailly dpal) cilaxdll (5 gui 310) L (2005) (b ok 5 2ane ey (13
Alaall cApalall &gl 5 il Jall G 5 Anals Alae G sda ylay Jull) ke 483UL aalal)
22221 27

el Hhidga 5 (e daall daadll 3358 LALEZIAYA SOUAAD, C. K. (2020). .14
el b palad) gLl g alall Ul g 5 e

Ay daa "l jigall 5 Al (pailiaddl daall Cleadll 53" dagd w15
148. = 2011« 7222l caxinall

Al a p dnse Glead e Ainhi Al ¢ "leadd) By ga il (5 ola g il calla A 2 o

L 02 2013/2014¢ 1¢ Gl daala ddlaBY) aslall 8 o) 50 80led Jil daie dlbu

1 skl gl

1. . Sohal, A., Power, D., & Terziovski, M. (2002): Supply Chain Management
in Australian Manufacturing: Two Case Studies, Computers & Industrial
Engineering, 43 (1): 37-59.

2. Shaikh, B. (2005): Quality of Health Care: An absolute for Patient
Satisfaction, Journal of View Point, 55 (11): 495-525.

3. Shaikh, B., & Rabbani, A. (2005) Health Management Information System:
A tool to gauge patient satisfaction & quality of care, Eastern Mediterranean
Health, 11 (1): 2-23.

4. Raeeda Jamal Al-Saa'da, Yara Khalid Abu Taleb, Mais Elian Al Abdallat3,
Rasmi Abd Alraheem Al-Mahasneh, Nabil Awni Nimer4 & Ghazi A. Al-
Weshah. (2013). Supply Chain Management and Its Effect on Health Care
Service Quality: Quantitative Evidence from Jordanian Private Hospitals.
Journal of Management and Strategy 4(2).
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5. Rajesh, R., & Matanda, M. (2012). Effects of inter-organizational
compatibility on supply chain capabilities: Exploring the mediating role of
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7. Ali, K., Alolayyan, M., & Idris, F. (2012). The impact of total quality
management (TQM) on hospital performance in the Jordanian hospitals: an
empirical evidence (medical leader's perspectives). Global conference on
operations and supply chain management (GCOM2012) proceedings, 12-13
March 2012. Bandung, Indonesia.
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Descriptive Statistics

Mean Std. Deviation  Analysis N Missing N
S1 4.56 .634 41 0
S2 3.85 .963 41 0
58 3.95 .973 41 0
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S4 3.80 .980 41 0

S5 4.56 .502 41 0

S6 4.63 .662 41 0

S7 4.34 .825 41 0

Correlation Matrix?
S1 S2 S3 S4 S5 S6 S7

Correlation S1 1.000 .260 -.036- 221 .243 144 .485
S2 .260 1.000 .739 551 174 -.008- 473
S8 -.036- .739 1.000 .592 .160 -.184- .301
S4 221 .551 .592 1.000 -.077- -.036- .239
S5 .243 174 .160 -.077- 1.000 482 431
S6 144 -.008- -.184- -.036- 482 1.000 .280
S7 .485 A73 .301 .239 431 .280 1.000

Sig. (1-tailed) S1 .050 413 .083 .063 .185 <.001
S2 .050 .000 .000 .139 481 .001
S3 413 .000 .000 .159 .125 .028
S4 .083 .000 .000 317 412 .066
S5 .063 .139 .159 317 .001 .002
S6 .185 481 .125 412 .001 .038
S7 .001 .001 .028 .066 .002 .038

a. Determinant = .061
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .539

Bartlett's Test of Sphericity Approx. Chi-Square 103.294
df 21
Sig. <.001

Communalities
Initial Extraction

S1 1.000 .381

S2 1.000 .801

S3 1.000 787

S4 1.000 .639

S5 1.000 .624

S6 1.000 .590

S7 1.000 .682

Extraction Method: Principal

Component Analysis.

Component

Initial Eigenvalues

Dr. Mona Moustafa Elashry

Total Variance Explained

Extraction Sums of Squared
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% of Cumulative % of Cumulative % of Cumulative

Total  Variance % Total Variance

% Total Variance %

~N o o B~ W INP

2.715 38.783 38.783 2.715 38.783
1.790 25.574 64.357 1.790 25.574
.937 13.380 77.736

.659 9.417 87.153
430 6.141 93.295
.325 4.642 97.936
.144 2.064 100.000

38.783  2.443 34.906 34.906
64.357  2.062 29.451 64.357

Extraction Method: Principal Component Analysis.

Eigenvalue

Scree Plot

30

25

20

1.5

10

0s

oo

1 2 3 4

Component Number

Component Matrix?

Component
1 2

S2 .853

&8 .738 -.492-
SY 734 .379
sS4 671 -.435-
S1 484 .383
S6 .745
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S 430 .663

Extraction Method: Principal
Component Analysis.

a. 2 components extracted.

Rotated Component

Matrix?
Component
1 2
S3 .887
S2 .864
S4 .799
S5 .790
S6 727
S7 412 716
S1 .584

Extraction Method: Principal
Component Analysis.

Rotation Method: Varimax with
Kaiser Normalization.

a. Rotation converged in 3

iterations.

Component Transformation

Matrix
Component 1
1 .841 .542
2 -.542- .841

Dr. Mona Moustafa Elashry
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Extraction Method: Principal Component
Analysis.
Rotation Method: Varimax with Kaiser

Normalization.

Descriptive Statistics
Mean Std. Deviation Analysis N Missing N

D1 4.22 .613 41 0
D2 3.76 .994 41 0
D3 3.83 1.046 41 0
D4 4.15 .937 41 0
D5 3.98 .851 41 0
R1 4.22 .822 41 0
R2 4.29 .716 41 0
R3 4.44 .673 41 0
R4 4.51 746 41 0
SE1 4.44 .634 41 0
SE2 4.54 .596 41 0
SE3 4.44 .743 41 0
SE4 4.41 .670 41 0
T1 4.39 771 41 0
T2 4.29 .750 41 0
T3 4.32 .934 41 0
El 4.17 771 41 0
E2 4.24 .699 41 0
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Correlation Matrix?
SE SE SE SE
DI D2 D3 D4 D5 Rl R2 R3 R4 1 2 3 4 T1 T2 T3 E1 E2
Correlat D1 1.0 .21 .13 .33 29 .39 .42 .36 .40 .19 .49 55 .38 .44 45 .61 .39 .22

ion 00 g 8 4 8 8 0 7 4 6 1 1 2 9 5 8 5 2
D2 .21 1.0 = - .52 .15 = - .13 29 .10 .18 .15 .06 .23 .24 .25 .19
3 00 .20 .14 4 9 .03 .02 9 3 0 2 6 2 2 7 1 6
9- O- 8- 3-
D3 .13 - 10 .40 .02 .10 .13 - - - - - - - - .00 .06 .19
8 .20 00 9 3 3 5 .10 .07 .11 .09 .09 .18 .07 .09 6 8 5
9- 4- 7- 0- 0O 4 2- O0- 4
D4 .33 - 40 10 22 15 56 .33 21 - .12 .19 - .16 .15 31 .44 .17
4 .14 9 00 4 2 8 2 2 .02 5 3 .09 1 1 7 9 3
9- 7- 9-
D5 .29 52 .02 .22 1.0 - .88 19 20 11 22 21 .06 .20 .12 .26 .38 .17
8 4 3 4 00 .02 1 4 6 3 4 5 2 5 9 2 7 8
8-
R1 .39 .15 .10 .15 - 10 22 04 22 .09 31 .28 .33 .13 42 .36 .25 .20
8 9 3 2 .02 00 8 7 0 8 5 8 0 8 0 3 5 9
8-
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R2 .42 - .13 56 38 22 10 45 22 .15 26 .36 .26 .42 .53 .38 .58 .45

8-
R3 .36 - - .33 19 04 45 10 63 53 58 40 .30 .38 .08 .25 .38 .19
7 .02 .10 2 4 7 3 00 7 3 3 5 7 5 6 0 2 2
3-  4-
R4 .40 .13 - .21 29 22 22 63 10 51 .82 57 41 51 .21 40 .32 .28
4 9 .07 2 6 0 7 7 00 7 9 6 5 4 7 7 2 2
7-
S 19 .29 - - .11 09 .15 53 51 10 48 42 50 40 .30 .18 .25 .14
El 6 3 .11 .02 3 8 0 3 7 00 6 9 2 8 1 1 2 7
0- 7-
S 49 .10 - 12 22 31 26 58 82 48 10 52 43 51 31 40 .23 21
E2 1 0 .09 5 4 5 7 3 9 6 00 7 1 3 1 6 1 8
0-
S 55 .18 - .19 21 28 36 40 57 42 52 10 .62 .39 .57 .76 47 .27
E3 1 2 .09 3 5 8 3 5 6 9 7 00 9 2 1 7 6 0
4-
S 38 .15 - - .06 33 26 .30 41 50 .43 62 10 .64 .54 50 .34 .25
E4 2 6 .18 .09 2 0 2 7 5 2 1 9 00 7 9 4 3 9
2-1 9
T1 .44 .06 - .16 20 .13 42 38 51 .40 51 39 64 10 49 .51 .43 .37
9 2 .07 1 5 8 2 5 4 8 3 2 7 00 0 9 2 6
0-
T2 .45 .23 - .15 12 42 53 08 .21 30 .31 57 54 49 10 .65 .60 .52
B 2 .09 1 9 0 5 6 7 1 1 1 9 0 o00 0 3 8
4-

T3 61 .24 00 .31 .26 .36 .38 .25 .40 .18 40 .76 .50 51 65 10 .65 .45

El 39 25 .06 44 38 .25 58 .38 32 25 283 47 34 43 .60 .65 1.0 .66

E2 22 19 .19 .17 .17 20 45 .19 28 .14 21 27 .25 37 52 45 66 1.0

Sig. (1- D1 09 .19 .01 .02 .00 .00 .00 .00 .11 <0 <O .00 .00 .00 <.0 .00 .08
tailed) 1 5 6 9 5 3 9 4 0O 01 01 7 2 1 01 5 2
D2 .09 .09 .17 .00 .16 .40 .44 .19 .03 .26 .12 .16 .35 .07 .06 .05 .11
1 5) 7 0 1 7 4 3 2 7 7 6 0 2 0 7 0
D3 .19 .09 .00 44 26 .20 .25 31 .24 28 .27 .12 33 .27 .48 33 .11
5 5 4 3 1 0 9 5 6 8 9 8 1 9 6 6 1
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D4 .01 .17 .00 .08 .17 .00 .01 .09 43 .21 .11 .26 .15 .17 .02 .00 .14

6 7 4 0 1 0 7 2 4 9 4 9 7 3 2 2 0
D5 .02 .00 .44 .08 43 .00 .11 .03 24 .08 .08 .35 .09 .21 .04 .00 .13
9 0 3 0 1 7 2 0 1 0 9 0 9 1 9 6 2
R1 .00 .16 .26 .17 .43 .07 38 .08 .27 .02 .03 .01 .19 .00 .01 .05 .09
5) 1 1 1 1 6 4 4 1 2 4 8 5 3 0 4 5
R2 .00 .40 .20 .00 .00 .07 .00 .07 .17 .04 .01 .04 .00 .00 .00 .00 .00
3 7 0 0 7 6 1 6 4 5 0 9 3 0 7 0 1
R3 .00 .44 25 .01 .11 .38 .00 .00 .00 .00 00 .02 .00 .29 .05 .00 .11
9 4 9 7 2 4 1 0 0 0 4 5 7 7 7 7 5
R4 .00 .19 .31 .09 .03 .08 .07 .00 .00 .00 .00 .00 .00 .08 .00 .02 .03
4 3 5) 2 0 4 6 0 0 0 0 3 0 6 4 0 7
S .11 .03 .24 .43 .24 27v .17 .00 .00 .00 .00 .00 .00 .02 .12 .05 .17
El 0 2 6 4 1 1 4 0 0 1 3 0 4 8 8 6 9
S .00 .26 .28 .21 .08 .02 .04 .00 .00 .00 .00 .00 .00 .02 .00 .07 .08
E2 1 7 8 9 0 2 5 0 0 1 0 2 0 4 4 3 5
s .00 .12 .27 .11 .08 .03 .01 .00 .00 .00 .00 .00 .00 .00 .00 .00 .04
E3 0 7 9 4 9 4 0 4 0 3 0 0 6 0 0 1 4
S .00 .16 .12 26 .35 .01 .04 .02 .00 .00 .00 .00 .00 .00 .00 .01 .05
E4 7 6 8 9 0 8 9 5 3 0 2 0 0 0 0 4 1
TL .00 35 33 .15 .09 .19 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00
2 0 1 7 9 5 3 7 0 4 0 6 0 1 0 2 8
T2 .00 .07v .27 .17 .21 .00 .00 .29 .08 .02 .02 .00 .00 .00 .00 .00 .00
1 2 9 3 1 3 0 7 6 8 4 0 0 1 0 0 0
T3 .00 .06 .48 .02 .04 .01 .00 .05 .00 .12 .00 .00 .00 .00 .00 .00 .00
0 0 6 2 9 0 7 7 4 8 4 0 0 0 0 0 1
El .00 05 .33 .00 00O .05 .00 .00 .02 .05 .07 .00 .01 .00 .00 .00 .00
5) 7 6 2 6 4 0 7 0 6 3 1 4 2 0 0 0

E2 08 .11 .11 .14 .13 .09 .00 .11 .03 .17 .08 .04 .05 .00 .00 .00 .00
2 0 1 0 2 5 1 5 7 9 5 4 1 8 0 1 0

a. Determinant = 1.914E-6
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .663
Bartlett's Test of Sphericity Approx. Chi-Square 436.690
df 153
Sig. <.001

Communalities

Initial Extraction
D1 1.000 .691
D2 1.000 .864
D3 1.000 529
D4 1.000 776
D5 1.000 .816
R1 1.000 .643
R2 1.000 .720
R3 1.000 .795
R4 1.000 .803
SE1 1.000 .593
SE2 1.000 .789
SE3 1.000 .682
SE4 1.000 .752
T1 1.000 .621
T2 1.000 .820
T3 1.000 746
E1l 1.000 .803
E2 1.000 .610

Extraction Method: Principal

Component Analysis.
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Total Variance Explained

Extraction Sums of Squared

Rotation Sums of Squared

Initial Eigenvalues Loadings Loadings

% of Cumulative % of Cumulative % of Cumulative
Component Total Variance % Total Variance % Total  Variance %
1 6.621 36.786 36.786  6.621 36.786 36.786  3.666 20.368 20.368
2 2.156 11.980 48.766 2.156 11.980 48.766 3.388 18.821 39.189
3 1.711 9.505 58.271 1.711 9.505 58.271 2.391 13.283 52.472
4 1.440 7.999 66.270 1.440 7.999 66.270 1.967 10.925 63.397
5 1.124 6.246 72.516 1.124 6.246 72.516 1.641 9.119 72.516
6 .880 4.888 77.404
7 731 4.063 81.467
8 .674 3.747 85.214
© .663 3.685 88.899
10 .435 2.419 91.318
11 416 2.312 93.630
12 374 2.077 95.707
13 .218 1.213 96.920
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14
15
16
17
18

.168
.142
.101
.091
.051

.934
791
.562
.508
.285

97.854
98.644
99.207
99.715
100.000

Extraction Method: Principal Component Analysis.

Eigenvalue

Scree Plot

Dr. Mona Moustafa Elashry
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Component Number
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Component Matrix?

Component
2 3 5

T3 .790
SE3 784
E1l 734 .385
T2 .713 -471-
T1 .710
R4 .703 -.358- .394
D1 .698 431
SE2 .694 -.380- .335
SE4 674 -.369-
R2 .634 A71
E2 .558 .346 -.360-
SE1 .534 -.504-

Dr. Mona Moustafa Elashry
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D4 374 .646 A57

D3 .613

R3 .594 .602

D5 .400 .786

D2 -.508- .664

R1 A27 -.349- .514

Extraction Method: Principal Component Analysis.

a. 5 components extracted.

Rotated Component Matrix?®

Component
1 2 3 4 5
R4 .850
R3 .840
SE2 .810 .356
SE1 .681
SE4 447 437 425 -.405-
E1l 797
E2 .763
T2 .745 485
R2 .670 447
T1 .533 541
R1 .790
D1 .358 .631
T3 .553 .594
SE3 496 .366 .536
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D4 .817
D3 .687
D2 -.332- .839
D5 .835
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 8 iterations.

Component Transformation Matrix
Component 1 2 3 4 5
1 .612 .610 454 .085 .201
2 -.515- .388 .015 764 .035
3 .597 -.323- -.373- .584 -.243-
4 .055 -.052- -.412- .030 .908
5 -.035- -.609- .697 .259 .275

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

Correlations

Supplychainmanageme Dependabilit

Respons = Securit

Tangibl Empath

nt y e y e y

Supplychainmanageme Pearson 1 531" 371 .353"  .531" 451"
nt Correlatio

n

Sig. (2- <.001 .017 .023 <.001 .003

tailed)

N 41 41 41 41 41 41
Dependability Pearson 531" 1 .450™ .240 .383" 467"

Correlatio

n

Sig. (2- <.001 .003 131 .013 .002

tailed)

N 41 41 41 41 41 41
Response Pearson 3717 .450" 1 .708" 599" .535"

Correlatio

n
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Sig. (2- 017 .003 <001 <001 <.001

tailed)

N 41 41 41 41 41 41
Security Pearson .353" .240 .708™ 1 .706" .390"

Correlatio

n

Sig. (2- .023 131 <.001 <.001 012

tailed)

N 41 41 41 41 41 41
Tangible Pearson 531" .383" 599" 706" 1 .669™

Correlatio

n

Sig. (2- <.001 .013 <001 <.001 <.001

tailed)

N 41 41 41 41 41 41
Empathy Pearson 451" 467" 535" .390"  .669" 1

Correlatio

n

Sig. (2- .003 .002 <001  .012 <.001

tailed)

N 41 41 41 41 41 41

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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