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This study aims to examine the effect of digital transformation on the effectiveness of
organizational performance, applied to Sure Payments Company in Riyadh, due to the
increasing role of digital transformation in enhancing operational efficiency and improving
the work environment within organizations operating in the financial and technology
services sector. The descriptive analytical method was adopted, and data were collected
through a structured questionnaire distributed to the company’s employees, with a sample
size of (.....) participants. The data were analyzed using the Statistical Package for the
Social Sciences (SPSS) to obtain accurate and objective results. The findings demonstrated
that digital transformation has a positive and statistically significant effect on the
effectiveness of organizational performance, as the development of digital infrastructure,
improvement of technological systems, and enhancement of digital human resource
readiness contribute to improving performance quality, accelerating task completion, and
increasing productivity. The study recommends continuing to support digital
transformation within the company, developing its digital infrastructure, and intensifying
employee training programs to ensure optimal utilization of digital systems in a manner that

supports sustained organizational performance improvement.
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