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Abstract

The aim of the study was to investigate the impact of artificial intelligence on the
quality of project management in the government sector in the Kingdom of Saudi Arabia. The
study included employees in the government sector in Saudi Arabia, with 278 distributed
questionnaires and 146 retrieved questionnaires, making up a valid sample for statistical
analysis, representing a 52% response rate. The study employed a descriptive analytical

approach using various statistical methods.

The study found several results and recommendations, including a statistically
significant direct impact of artificial intelligence systems in all their dimensions on the quality
of project management in the government sector in all its aspects. Additionally, there is a
statistically significant direct impact of artificial intelligence systems in all their dimensions on
project scope management, cost management, project quality management, and project time

management.

In light of the results, the study recommended companies enhance their reliance on
technological systems in general and artificial intelligence systems in particular for project
management. |t also encouraged participation in artificial intelligence conferences to stay
updated on the latest developments and advancements that can bring a qualitative leap in
project management, company reputation, and providing training opportunities in the field of

artificial intelligence for employees at various levels.

Keywords: Artificial Intelligence, Project Management, Government Sector, Kingdom

of Saudi Arabia.
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