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Survey to Fulfill the Requirements for a Master’s Degree in Digital Media

Title: “The Role of Effective Social Media Strategies in Digital Diplomacy: A Field Study
within the Context of the Gulf Cooperation Council Countries and the Nordic Scandinavian
Countries”

We welcome you to this survey, which aims to gather your valuable opinions and
experiences regarding the impact of social media strategies in digital diplomacy. Your
participation will contribute to providing scientific insights that help in developing digital
communication strategies.

The sole purpose of this survey is to use its outcomes for academic research purposes only.

?What is your gender / feluia sa L A

Male / _S3 .

Female / .

?What is your age / §&l ye oS 2
. 20-30
. 31-40
. 41-50
. 51-60

?What is your educational qualification / $4ulall <lia )3 o L 3



Bachelor’s / s s s .

Master’s / Jiwale .

PhD / o) 53 .

?What is your country / $<lil s» oo L 4

?What is your primary language / $auui )l <lial s L 5

?Do you use social media daily / e s elia¥) Jual sl Jilu g ariins Ja .6

Yes [ ax .

No /¥ .

Aaleial) e sleall 5 LAY Aaglial sy JS eadios ) elain¥] dual il Jilus (4 L 7

Which social media platforms do you primarily use to follow news and information / f4usle shally
?related to diplomacy

Facebook / & suss .

Twitter / s .

LinkedIn / ¢} il .

Instagram / ol i) .

TikTok / &5 el .

:Other / (s Al .

/ $3ad 5al) il all 5 Sl Sl sl (s 3 Laga 1550 anli e Laia¥) Juaal il Jilaas 0 553 U .8

Do you believe that social media plays an important role in improving communication
?between countries and international institutions

Yes /[ p= .

No /¥ .

Unsure / b e .

93] gal) CBDall 8 Aflacadl) s AN 3 h 8 Craalas elain¥) daal il Qi g of S s2e T ) 9

To what extent do you think social media has contributed to enhancing transparency and /
?credibility in international relations

Significantly / xS J<& .
Somewhat / L 2 ) .

Slightly / Jsis JS .



Not at all / pens &l .

To / $d53 s Ja alall g1 JS e pelaia¥) Jual sl dilu s cibaail il Sl g e 10
?what extent do social media strategies affect public opinion on countries’ policies

Significant impact / saS sl .
Moderate impact / L sia il .
Minimal impact / Jia s .
No impact / st ¥ .

Lo shall IR (e Ao HLAd Al Calaad Bias 6 ac s celaia¥) daal il Jila g of iad Ja K
Do you consider that social media helps achieve foreign policy objectives through / 4.8 )}
?digital diplomacy

Yes / p=i .
No /Y .
Unsure / stis e .

Lula shall 3 e laia¥) Jual sl (il 5 alasiinl die CGlasall g Jall 4a) 58 ) clhaadl 4 L 12
What are the challenges faced by countries and institutions when using social media / ¥4l
?for digital diplomacy

Spread of misinformation / 4llaall Gl slaall L) .

Technical challenges / Al <l .

Lack of coordination between institutions / <bew sall ¢ Grotill Cazia .
Cultural differences / 48 &l 5 5l .

:Other / (A .

(T gl Lgusle slaall 8 sl Lganiiios 3 e laia¥) Jual sil) Jilos sl il o s 5 s 13
Do you see that the social media strategies used by countries in digital / 3 ssle J<i
?diplomacy have significantly improved

Yes / a2 .
No /Y .
Unsure / Xt e .

To what / Sl G A& aalidl) 3 a3 8 A8 3101 celaia¥) Jual sill Jilus Ol sxi e gl Y14
extent do you find social media an effective tool in enhancing cultural understanding
?between peoples



Very effective tool / 13 dllad 31 .

Effective tool / As sl .
Ineffective tool / il dimaa 5laf .
Not effective / dlxd sl .

Ohasal &y ) 5 i (Adlidad) Clalll 5 Lalal) Clalia¥) (553 ol gol b 53 Jie) daad )1 & gl ) (5 55 da 15
Do you think digital inclusivity (such as providing tools for people with / $a.ad )l Zaule shall 4.llad
disabilities and different languages) is necessary to ensure the effectiveness of digital

?diplomacy
Yes / pxi .
No /Y .
Unsure / sStie e .

Oaidall Gy e laia¥) Jual gil) Qo 5 Claadl jiul (A S ad) a1 Ble) po a4l Sias Ja 16
Do you think cybersecurity should be considered in social media / $<lld Je o gall 8
?strategies, and specialists in institutions should be trained on this

Yes / ax .
No /Y .
Unsure / xSt e .

e YY) oL Al Al shiall 3y a3 8 sk e lain¥) Jual sill il s cilasi) i) of 5 53 b 17
Do you think social media strategies are effective in enhancing digital diplomacy / fasl.sy)
?during humanitarian crises

Yes /[ p= .
No /Y .
Unsure / st e .

Ledl s Ledlalad Dl dAA (e sl g Jsall 5 Gaall 400301 5 ) secall dnad )l dplasbill j 258 18
Does digital diplomacy enhance the image of cities, countries, and peoples by / flgls
?highlighting their successes, heritage, and culture

Yes / pxi .

No /¥ .

Unsure / xtis e .
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