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Abstract

Human resource management in the public sector, particularly in the Ministry
of Health, is a crucial factor for improving institutional performance.
Enhancing institutional performance contributes to providing high-quality
healthcare services.

Objective: This research aims to analyze the role of public administration in
improving institutional performance through a case study of human resource
management in the Ministry of Health, identifying challenges and available
opportunities.

Methodology: A mixed-methods approach was employed, combining
quantitative and qualitative data. Data were collected through surveys and
interviews with employees of the Ministry of Health, and the results were
analyzed using advanced statistical tools.

Results: The findings revealed a positive relationship between human
resource management strategies and institutional performance. Several
challenges faced by the ministry were identified, such as a lack of qualified
staff and high turnover rates.

Scientific Contribution: This research enhances the understanding of the
relationship between public administration and institutional performance,
providing theoretical contributions to the literature on human resource
management in the public sector.

Practical Contribution: The results can be applied to improve human
resource management strategies in the Ministry of Health, thereby enhancing
the quality of healthcare services provided to citizens.

Scientific Applications: The findings can serve as a reference for developing
training and educational programs aimed at improving the efficiency of
workers in the Ministry of Health, as well as refining administrative policies.

Keywords: Public administration, institutional performance, human resource
management, performance improvement strategies.
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4752 226 210 .249
a. Predictors: (Constant), aslall 32y
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .906 1 .906 14.597 <.001°b
Residual 3.102 50 .062
Total 4.007 51
a. Dependent Variable: (s all ¢12¥)
b. Predictors: (Constant), 4=l 3_2y!
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
odel B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) .620 175 3.543 <.001 .269 .972
Al 3y .488 .128 475 3.821 <.001 .232 .745
Dependent Variable: (s all ¢12¥)
ram3all £15) R=.475 dalal) 5 1Y)
R=.226

b L oY Jsaad) e iy @
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.Regression Analysid

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .5582 311 .268 .240

a. Predictors: (Constant), ~ s&ill s 46 )11 (5 5la¥) adasill g jlay) Jagdadsl)

ANOVA-?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.246 3 415 7.220 <.001°
Residual 2.761 48 .058
Total 4.007 51

a. Dependent Variable: w34l ¢13Y)

b. Predictors: (Constant), a:sill s 48 0 s jlay) adaiill o jlayl Jayadsl
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Unstandardized Coefficients Coefficients
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95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) .698 174 4.021 <.001 .349 1.048
@Y Laglaall -.087- 119 -.103- -.732- 468 -.326- 152
oY) apdall 143 .102 .180 1.403 167 -.062- .349
a5l 5 446 )l .380 .105 .520 3.611 <.001 169 .592
a. Dependent Variable: sl &)
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e coge R2=0311 g ¢85
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