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Abstract

This study aimed to measure the impact of applying modern management principles,
including operational efficiency, total quality, administrative innovation, and governance, on
the sustainability of health services in primary healthcare centers in developing villages. The
study adopted the descriptive-analytical approach, utilizing a questionnaire consisting of (28)
items distributed to a stratified random sample of (228) employees across (12) primary
healthcare centers. Data were analyzed using SPSS V.26. The results revealed that the level of
applying modern management principles was high, with a mean score of (3.58), and the level
of health service sustainability was also high, with a mean of (3.54). Multiple regression
analysis confirmed a statistically significant impact of modern management principles
collectively on health service sustainability, with a coefficient of determination (R2=0.699).
Total quality emerged as the most influential dimension, followed by governance, operational
efficiency, and finally administrative innovation. The study recommended developing a
comprehensive quality system tailored to primary healthcare centers, strengthening
governance and transparency frameworks, fostering an organizational environment
conducive to innovation, and diversifying funding sources to ensure the sustainability of

health services in developing villages.

Keywords: Modern Management, Operational Efficiency, Total Quality, Administrative

Innovation, Governance, Health Service Sustainability, Primary Healthcare.
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