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Questionnaire 4LAwY|

Peace and blessings of Allah be upon you,

Dear Sir/Madam
Greetings,

The researcher is conducting and applied study on “The Impact of Continuous Training on
Improving the Quality of Health Services Provided at Al-Mossa Hospital in Al-Ahsa Province,

Kingdom of Saudi Arabia”

In appreciation of your scientific knowledge and practical experience in the field, | kindly
request your valuable cooperation in assisting the researcher by answering this questionnaire

with accuracy and objectivity, based on your personal perspective.

Please be assured that your participation is highly appreciated, and all the information collected
through this questionnaire will be treated with complete confidentiality. The data will be used

solely for scientific research purposes.

With sincere thanks and appreciation for your cooperation.

Supervisors: Researcher:

Dr. Alfaisal Abdelhameed Mohamed Hazem Bassam Abushawareb

Dr. Fayez Ali Jerad Master’s Degree -MBA

College of administration- College of administration-

Midocean University Midocean University
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The purpose of this Questionnaire is to collect data related to the research topic: The impact of
continuous training on improving the quality of health services providers. Your response will be
used solely for scientific research purposes. Your participation in completing this questionnaire

is voluntary and you may withdraw at any time. Are you agree to participate (Yes/No)

:(Demographic Characteristics) 48! & gasd) &Ll ¥

Gender : wizl -1
female - i (J Male - ,$3 (]

Education level: wdadll ggiud! -2

PhD slygiSs (J Master's Degree jius>lo (J Bachelor’s Degree (g3l W)

Job title: Ladsgll ud! -3
Administrative ;! (J Nurse/Technician S/ o s (J Doctor s (J
years of experience: 55| &lgiw sus -4
years &lgiw 6-4 () years / cilgi 3-1 (J less than year diw o0 J31 (J
more than 10 years /&l giw 10 o0 8T (J years &g 10-7 ()
Did you participate in any training in the last year / & 51 S coyuid| Josla da -5
No/¥ (J Yes / pai (L
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General instruction:

Please read each statement carefully, then place check mark (\/) in front of the response that

best reflects your opinion.

The study uses the five-point Likert scale, as shown below:

Continuous Training Domain: (Jatul| adill) yeiud | oyl 920 s

G5 Jay orlelall A yuidl ol Lo addud | suees
The hospital accurately identifies the training needs
of its employees.

ol Heniia sl e cpeil) ool iy
Training planning is based on clear and systematic
methods

Ayl ol Lo | puems § (nabo gl il iy
Employees are involved in identifying their training
needs

A DPN\ RV [ O B TRV P | ol Sl
Training programs reflect the hospital'’s strategic
objective
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a3 Jou 399 Aoyl el ddis oty
Training programs are implemented according to
scheduled timeline
a9 84 LaSTNg B el gyl | lling
The trainers possess sufficient experience and
competence
sl gl DA 315k s i
The necessary materials for training programs are
provided
Joall Aol dclaadl il g2ed! Ayl Slyadl Jads
The training courses cover the practical aspects

required for the job

Asgiie cuys callul Adludl puseiud 9
The hospital uses a variety of training methods

adailly gladdl colall oo Lsie il oty 10

The training includes a mix of theoretical and

practical aspects
oy § das!| Lo odgiSTll alusiwl p - 11
Modern technology is used in the training process
Joadl & ae cesolis Aateiad | oy (D
Al | § Azsall
The training methods used are appropriate for the

hospital’s healthcare work environment
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gLa-G a.a._ug.‘a & %Hg)-\-‘i’-" Sgiza h’a.ml.i.'ig
The training content is aligned with the nature of

my work

Glol s e oyl Gue b

The training helped me improve my performance
adasll Joall Sl by coyiidl o 381 55 02gs
There is consistency between the training and the
actual work requirements
Leantdl @1 Aol Bagar canns § copuill ol
The training contributed to improving the quality

of the service | provide

#1981 e oyl 5 oled! Ampply Al g3
There is clear mechanism to measure the impact of
training on performance
Aty otll el Al uglaid (nals ol | olasday RELYIPCA
Employees’ feedback is taken into consideration to
improve training programs
Dalased) (rucmt] Lo ¢ L@l sy Aty oitd| e L) o oy
gl
Training programs are evaluated after completion
to improve future training plans
Gedatll (oo A8 pal coyud| vy (naly gl daslie o
Ayl alld
employees are followed up after the training to
determinate the extent of applying the training

programs
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Health Services Quality Domain: (ald! paidl) desall Slousedl 8392 y950 oG

Ef—LﬂSg w‘ .3)“9-“ ?M
Heath resources are used efficiently
o el Uand o8y Julas iy

Patients’ waiting time is minimized

Bgayl| Ll miall Silossdl a3
Health services achieve the desired outcomes
Anls ulae 339 dmaldl Ayle Il ouds oy
Healthcare is provided according to clear standards
o2kl ae Joladl § Aosla oY 3edas oy
Clinical guidelines are applied when dealing with

patients

Ay (o b | il Loy gdaladl Comiug
Staff response quickly to patients’ needs

ploialy & oo ) GolSi ao Joladll oy
Patients’ complaints are handled seriously and

with care
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(6293 US04 o2 Loy ol Al i
The hospital regularly measures patient
satisfaction

sl Baga Crwml e oyl Liny Sy

Patient satisfaction contributes to improving

service quality

Sl dmdle Silslya by AlAYI o3y

Infection control procedures are strictly followed

dedatl cUas¥ cpe voell iy oluolis adidud | Gadas

The hospital applied clear policies to reduce

medical errors

Bagtl § Adudey A3giga Aaudll Silauiell
The provided services are reliable and consistent
in quality
sl jas deudll Loall dausdl e slare¥! (S
alboll of cidgll oye

The health care services can be relied upon

regardless of time and staff
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Abstract

This study examines the impact of continuous training on development of human
resources-especially the human element-in the health sector.

Continuous training contributes to enhancing employee efficiency and improving the
quality of healthcare services provided to patients, thereby helping achieve the
intended objective. The aim of this study is to analyze the effect of continuous training
on the quality of healthcare services in the private healthcare sector through applied
study conducted at Al-Moosa Hospital in Al-Ahsa governorate.

The study adopted a descriptive-analytical methodology and used questionnaire as the
primary tool for data collection from a sample consisting of group of hospital employees
across various medical, administrative, and technical specialists, including both genders.
The questionnaire addressed several dimensions: the extent to which continuous
training programs are available, their effectiveness, sustainability, relevance to the
healthcare field, and their influence on the quality of healthcare services provided, as
well as their impact on enhancing professional performance-which ultimately reflects
on service quality.

The study findings revealed that continuous training has a statistically significant
positive impact on the quality of healthcare services, as it contributes to improving
employees’ skills, increasing professional competency among the workforce and
enhancing the satisfaction level of beneficiaries in targeted sector. The results also
showed that the quality of training and its relevance to employees’ needs are key factors
in achieving the positive impact identified in study.

Based on the result, the study recommends strengthening continuous training programs
in the private healthcare sector and linking them directly to professional development
plans and staff performance. It further emphasizes involving healthcare personnel in
planning training programs in accordance with their needs and specialties, updating
program content to align with quality requirements and modern healthcare standards,
and diversifying training types to include both comprehensive training for all employees

and specialized training tailored to each department according to its field.

Kexwo rds: Continuous training, quality of healthcare services, professional

performance, private healthcare sector, Al-Moss Hospital in Al-Ahsa.
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