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Abstract

This study aimed to explore the impact of risk management practices on
organisational performance at Emirates NBD in Saudi Arabia. The study employed a
descriptive-analytical approach and included a sample of 356 individuals. Questionnaires
were distributed, and 310 valid responses were retrieved for statistical analysis, representing

aresponse rate of 87% of the total distributed questionnaires.

The results revealed a statistically significant impact of risk management practices,
including risk identification, analysis, evaluation, control, and monitoring, on the

organisational performance at Emirates NBD.

The study recommended reviewing and developing the current risk identification
processes and increasing internal awareness about the importance and benefits of risk
management through awareness campaigns. It also suggested establishing a periodic system
to evaluate risk management practices and analyse the results, along with appointing a

specialised team to continuously monitor and assess the application of these practices.

Keywords: Risk Management Practices, Organisational Performance, Emirates NBD,

Saudi Arabia.
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