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Abstract

This study aims to identify the impact and importance of digital innovation within
the Public Transport Authority in the Kingdom of Saudi Arabia, its principles, and
the requirements for its implementation. The study employed a descriptive-
analytical approach, which involves describing, studying, and analyzing
established facts to arrive at specific conclusions and provide solutions to the
research problem. A questionnaire was used as the data collection tool for a
sample of 400 employees of the Public Transport Authority in the Kingdom of
Saudi Arabia, selected using simple random sampling. The data were analyzed
using the Statistical Package for the Social Sciences (SPSS). The study concluded
with several key findings, most notably a positive correlation between the use of
smart applications and digital platforms in the digital innovation process and the
improvement of service quality within the Public Transport Authority in the
Kingdom of Saudi Arabia. The correlation coefficient was 0.459, which was
statistically significant at a 99% confidence level. The study also found a positive
relationship between the digital marketing dimension in the digital innovation
process and the improvement of service quality at the Public Transport Authority
in the Kingdom of Saudi Arabia. The correlation coefficient was 0.449, which
was statistically significant at a 99% confidence level. Based on the study's
findings, several important recommendations were made, including: the Public
Transport Authority in the Kingdom of Saudi Arabia should utilize technology
and computerized programs to manage operational time and ensure flexibility
when setting schedules, allowing for adjustments to suit the surrounding
environment. It is also essential to keep pace with technological advancements in
management information systems and to prioritize the use of modern equipment
and advanced software, as these contribute to the effective implementation of
management information systems and their use in improving service quality at
the Public Transport Authority in the Kingdom of Saudi Arabia.

Keywords: Digital Innovation — Internet of Things — Smart Applications — Digital

Marketing — Quality of Electronic Services — Public Transport Authority in the
Kingdom of Saudi Arabia
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