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Abstract

Title: The Role of the Modern Methods of Human Resource Management
in Enhancing Job Satisfaction (Case Study of zain Telecom Company).

This study aims to identify the level of job satisfaction among the
employees of zain Mobile Telecom, by studying the impact of modern
methods of human resource management such as (selection and
appointment, training and development, compensation and salaries,
supervision and evaluation) in enhancing job satisfaction. The study
population consisted of a part of zain Mobile Telecom employees, from
different positions (employee, section Head, Unit Head).

The questionnaire was distributed electronically and 160 valid answers
were retrieved for the study. The researcher relied on the descriptive
analytical approach and used a number of statistical methods (frequencies
and percentages, arithmetic mean, factor analysis, linear correlation,
linear regression) and inferential statistics to analyze data and reach
results by using SPSS V26, This study concluded that there is a
statistically significant effect of selection and appointment, training and
development, compensation and salaries, and supervision and evaluation
in enhancing job satisfaction for zain Mobile Telecom employees, where
the greatest impact was the supervision and evaluation process, followed
by training and development, The lowest average in the responses to the
variable phrases was training and development, which indicates that the
general dissatisfaction of employees with the company's training policies.

This study ended with a set of recommendations, the most important of
which is to increase training programs of various types, especially those
that help employees to perform their daily tasks and serve the interest of
the company, in addition to focusing on increasing the interest in
developing the career path of employees.

Keywords: job satisfaction, selection and appointment, training and
development, compensation and salaries, supervision and evaluation
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Total Variance Explained

Component

Initial Eigenvalues

Extraction Sums of Squared

Loadings

Total

% Of

Variance

Cumulative

% Total

% Of

Variance

Cumulative

%

3.137 52.281 52.281 3.137 52.281 52.2811
1.003 16.709 68.990 1.003 16.709 68.9902
760 12.672 81.6623

525 8.75590.4174

348 5.795 96.2125

227 3.788 100.0006

Extraction Method: Principal Component Analysis.
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Extraction Method: Principal Component Analysis.
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .720
Bartlett's Test of Sphericity Approx. Chi-Square 360.750
df 15

Sig. .000
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Extraction Method: Principal Component Analysis
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Total Variance Explained

Component

Initial Eigenvalues Extraction Sums of Squared Loadings
Total % Of Variance Cumulative % Total % Of Variance Cumulative %
3.263 46.612 46.612 3.263 46.612 46.6121

1.398 19.973 66.586 1.398 19.973 66.5862

.834 11.910 78.4953

.566 8.086 86.5814

.3935.614 92.1955

299 4.277 96.4726

247 3.528 100.0007
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Extraction Method: Principal Component Analysis.
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .721
Bartlett's Test of Sphericity Approx. Chi-Square 431.954

df 21

Sig. .000
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Extraction Method: Principal Component Analysis.
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Total Variance Explained

Component

Initial Eigenvalues Extraction Sums of Squared Loadings
Total % Of Variance Cumulative % Total % Of Variance Cumulative %
2.637 52.747 52.747 2.637 52.747 52.7471

1.078 21.570 74.317 1.078 21.570 74.3172

.698 13.954 88.2713

359 7.186 95.4574

227 4.543 100.0005
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Extraction Method: Principal Component Analysis.
SPSS sty gabinll aladiuly Caaldl slae) (a1 jradl)

JEiadl el A danilly am s (S D) Jas o gl cug a@ el ) ALyl
oo 5S10.603  Anall Al Ay cilS KMOKER! oY (UsaYls Sl saill)
OY Glld g @l jlaall Gy (g (s sina Ll )l 2 5a s e Bartlett’s Jbiial dais <y L0, 6¢

Sig<0.054x8

SPSSFlban ¥l zalijll aladiuly Cialdl lae) (e 1 jaadll

oY)y liay gaill il KMOWSIT0/3 () J5) Jsasl)

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .603
Bartlett's Test of Sphericity Approx. Chi-Square 284.890
df 10

Sig. .000
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Extraction Method: Principal Component Analysis.
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Total Variance Explained

Component

Initial Eigenvalues Extraction Sums of Squared Loadings
Total % Of Variance Cumulative % Total % Of Variance Cumulative %
3.434 57.238 57.238 3.434 57.238 57.2381

1.048 17.472 74.711 1.048 17.472 74.7112

.5749.560 84.2713

4517513 91.7844

287 4.792 96.5765

.205 3.424 100.0006

Extraction Method: Principal Component Analysis.
SPSSFlban ! malijll aladiuly Cialdl alae) (e 1 jaadll

Jitadl el A dawilly s (S D) Jas of gl cangy ad el ) ALyl
LS0.6¢ (e 810,821 Al all dad dssilly il KMO LS oY (Sl 5 4381 all)
iad oY Ay @l jlall (ny G g sime Bl 255 e Bartlett’s Jlid) dagi <y

.Sig<0.05

andil) g 48) yall juaiall KIMOWIAN3/3 (1) i)y Jsaadl

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .821
Bartlett's Test of Sphericity Approx. Chi-Square 452.976
df 15

Sig. .000

SPSSFlan ) zalijll aladiuly Cialdl lae) (e 1 jaadll

(it sl L 5l il pusiall Lalad) Jlail) :Lsals

daws uad X5 w ST Communalities ssaiall S jliad 4 31 Jadll o ass
slo Y auii o) LS50%, e ST L S A gie (A 565.597% S il ol
Boke ol ada by ol JUl0.5 (e ST Jalad)

Communalities
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Initial Extraction

4o 58 (Al 2 geaall s Jeal) draal aa Ja¥ ity " 1,000 .517
Dokl g Al gl e jd Sddag J 383" 1,000 .830

& o)y (il gl e o sladllp Al 5 Jaall Ay e La iy 21" 1.000 756
A<l

Ll o3e Y ana s Ldnmall bl ae 2 liis " 1,000 .729
Criba gall G a8l Jale 355 22 9. 1.000 .565

Janll 34 s 2ad (pa p8Lal i) Faelin " 1,000 .511

Ol sall Cla i g laws (e 3 )l0Y) (= 123" 1.000 718

daglakall g ) jELYL ) gl ddida gl 355" 1,000 .622

Extraction Method: Principal Component Analysis.

SPSS siban ¥l geali il aladiny caalil dlae) (a1 jduadll

b sl Ll il el Goliil) 4] 5/3(1) ) Jsanll

Total Variance Explained

Component

Initial Eigenvalues Extraction Sums of Squared Loadings
Total % Of Variance Cumulative % Total % Of Variance Cumulative %
3.857 48.208 48.208 3.857 48.208 48.2081

1.391 17.389 65.597 1.391 17.389 65.5972

940 11.750 77.3483

.589 7.362 84.7094

.562 7.024 91.7345

341 4.268 96.0026

217 2.715 98.7177

.103 1.283 100.0008

Extraction Method: Principal Component Analysis.

SPSS‘;—;’LAA:X\ C\-‘\Li‘)-\j‘ e\d;iu\.i U_\;L\S\ .J‘.l:;! Gl aall
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Jitadl L) U Al dm g S Al Jaa o i) ciy 28 @l ) JLaY
LS0.6¢ (3o 510,714 Al ol Aied dilly il KMOia) oY (Sl 5 481 )
Aad oY @y @l jlall (mns G g sine Bl 255 e Bartlett’s i) A <l

Sig<0.05

bl La)ll il KMOWESIT6/3( ) a8 Jsasll

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .714
Bartlett's Test of Sphericity Approx. Chi-Square 678.862
df 28

Sig. .000

SPSS ity zeali yll aladivly aaldl dlae) (e 1 yrad)

(obiall 4 5 5 5) Gl by HLial 2,53

g Al o any g vel WIS il guis ey 4l 6l ol Gl sy
Bokde e Jag g g yhal dxaalall

O At iy JLER) g s Ml S LT Jalae aladiiuly Gladul) il puld W5 N
IS0 (e 81 S 5 (5 681 LAl ST (e 5381 LSO | o Aliad 2 ) 5355 cclilay)
(A el

b LS Jalaall 138 Fia iy i ) ol il Jaus (S
OtV LS 8] 7/3 () BB Jsasll

Jsa«Cronbach’s Alpha 0.6-0.7

aaCronbach’s Alpha 0.7-0.8

las 2aCronbach’s Alpha 0.8-0.9

JesCronbach’s Alpha > 0.9

Hl gl e 1 vadll

rLl) (5 gie s Gl alad (e aay JSI L5 S LT Jalaa A Ul Jgaal) jedas
il uatiall Gl jlaad L g S Wl Jalas 40818/3 () pd J gl
Il (5 siana i g S Lall dad ) jlaal) 23e 2a3l)

226 0.799 On=ill s LY

haa 227 0.804 L shaill 5 il
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225 0.771 saYly Ciliay saill

a6 0.785 Jusill 5 48 |

laa 228 0.814 ik sl L )

liea32 0.924 Sa¥) S

SPSS sbanyl zalisal alasiuly daalill dhae ] (e jradll

laa B s B il Cllae (& Gl Sl aead Gl Clalae o Jsandl s
dalla Al ol Bl s ¢ Gliee S Gl Jalaas0.6 0 ST Lgiad oY Gilias)
Al s ) slae Gadie i Le il

Dashill g il patiall A8 65919/3() B Jsanll
Reliability Statistics

Cronbach's

Alpha

Cronbach's

Alpha Based on

Standardized

Items N of Items

.804 .802 7

SV eyl alaiuly Gl slae) (e 1 jrad)
SPSS

Gl 5 LAY jaiall 38 5520/3( ) o Jsaadl
Reliability Statistics

Cronbach's

Alpha

Cronbach's

Alpha Based on

Standardized

Items N of Items

.799 .806 6
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SPSS ity zeali yll aladivly aaldl dlae) (e 1 rad)
pafill 9 480 yall il 485552 1/3( 1) a8 sl
Reliability Statistics

Cronbach's

Alpha

Cronbach's

Alpha Based on

Standardized

Items N of Items

785 .776 6

s eyl alaiuly Gl slae) (e 1 jrad)
SPSS

oY) 5 Qliay gaill el 48 65 522/3 (1) @8 Jsaall
Reliability Statistics

Cronbach's

Alpha

Cronbach's

Alpha Based on

Standardized

Items N of Items

J71.774°5

SPSS ity zeali yll aladivly aaldl dlae) (e 1 rad)
b sl Lol il 48 6523/3 () Ji) Jsaadl
Reliability Statistics

Cronbach's

Alpha

Cronbach's
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Alpha Based on
Standardized
Items N of Items
.814 .826 8
an ) mali pall aladinly Sl dlae) e 1 juaall
SPSS
S (S A8 65 504/3( ) b Jsaal)
Reliability Statistics
Cronbach's
Alpha
Cronbach's
Alpha Based on
Standardized
Items N of Items
924 .926 32
Sl eyl aladiuly Gl slae) (e 1 jrad)
SPSS
‘lbaa) Al (a5 6.3
cosiall G Al &y ) gle

ae (e el 2 581.25% ] 30 2160 A Al I dawilly 5 €A axe of (55
18.75%. &30 &Ll syl

SPSS(;’L‘A;Y‘ GAU),\S\ e\d&l&\_j caalill Aae ) e : A Al
el Crs Al &y st

Ay (A26-30 ) Al a3l e e LSV dadll o aad olal Jeall e
) Aaenll s 8l J5 e25%¢ Al (Rn31-35 ) Aeall Aag ydll Lli9428.1
i Ladl5.6%, A (Rl 1-45 ) Zpend) da 80 Leali518.8%, damis (1nd0-36
@b (R20-25 ) goenll dng ) 559.4%, Ao (1d5 e ST &y sead) 3ny )

3.1%. Ay 3R Y) A )

ALl 4 e Ja AS ) il gl el ASd) ) J
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crindl s Al 20 5 5325/3 (1) B Jsaall

Liall

Frequency Percent Valid Percent Cumulative Percent
18.8 18.75 18.8 305 Valid

100.0 81.25 81.3 130_52

Total 160 100.0 100.0

ard) e all ¢ 5526/3 () @B J 2]l

el

Frequency Percent Valid Percent Cumulative Percent
3.1 3.1 3.1 54wsValid 20-25

31.3 28.1 28.1 454 26-30

56.3 25.0 25.0 404 31-35

75.0 18.8 18.8 304is 36-40

90.6 15.6 15.6 2541 41-45

100.0 9.4 9.4 150 siSI 454

Total 160 100.0 100.0

SPSS(slbas ) zalijll alasinly Gald) dlae) (e 1 ozl

sead) o Ll ¢ 5 58l Sl s JNT/3 (1) 8 JS)

SPSSFlan ¥l zali ) aladinly Cialdl dlae) (e 1 jradll
bl U all o Al s

dnii75 dasae iy s dpmalall claledl) dles o Ja SV 2aadl (G slial Jsaad) (e a3l
dsas e du a5 25%, 4wid) aly dax Llall Sl jall Glaled dles agaly 9446.9¢
sl ) 8 e oasalST (5 sie

2l Ja el Crss Al & 5507/3 (1) pB) Jsasd!

SPSS Fbasy) zali jall aladinly Saldl dlae) (e 1 jradll
SPSSAbasy) zali pll aladinly Saldl dlac) (e 1 jradll
(b sl (5 sl Caa Dl ) ) 50
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amy LY 6 e Jel J376.9%  Aain]23 Cle cpdlhge LSV aaell o as30
138 riay 4dde §3.1%:¢ Ay g5y Claa ) (5 e (s JBY) 2aall 5 20%:¢ Ay 532

AS AN gl Al S glie L J gide a5l

oalad) a3l

Frequency Percent Valid Percent Cumulative Percent
46.9 46.9 46.9 754=s\a 3 lalValid

71.9 25.0 25.0 40Lle Sl o

(Arals /3g20) U2 1594 9.4 81.3

100.0 18.8 18.8 30k 5ia 2¢2a

Total 160 100.0 100.0

(eladl Ja el s el & 5 il ) 4 J1I2/3(1) a8 JS)

SPSSFlani¥l zali ) aladinly Caldl dlae) (e 1 jradll

bl (s siuall o daall ¢ 558 ) w114 ()88, JSl

SPSSFlan ¥l zali ) aladinly Cialdl dlae) (e 1 jradll

sl sl (5 sinall Can Al g 5508/3 () o Jsaal

b ) (s sl

Frequency Percent Valid Percent Cumulative Percent
HOS 32 20.0 20.0 20.0a~& »2Valid

HOU 5 3.1 3.1 23,1335 nx

100.0 76.9 76.9 123k 5

Total 160 100.0 100.0

bl e dial) clila) das 57,3

Ula 4 lite Cansy (il y JLEAY a1y il gail) () aad oolial Jsaall DA
G5 a4 lEte oty Juill dglee pe ale JSG (s ) Lia 1) Legaly &5 audi o) e
Calidey cpila sall ) sadipre 5l AlSEa 2 5a 5 e J laa Jsaall JAT 3 il Alee A
o2 (& Lhill sale) A8l o g Lee S JS5 cppall e Jsiandly gl sioe
L

SPSS sibany! galiyl aasinly Cialdl dac) a2 jieadl

sl 8l L) 8.3
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O A8l ol g An j0 Gty (A gy adl) Jal Y1 Jalae Jilati ¢ jaly Gl A6
Gl dpla) Al aga g o @lld Jo] + e Jalrall 128 A oy ) LalS ¢(aaS (g ke
Al ol G A8Mall ST - (e ey ) LIS A8l 8 ke (i) (o

;&\ﬂ\ J sasll Lﬁ LS s C._:Lul\ CilS dwse

o) Ll ¥ sl =30/3( ) ad) Jsaal)

Correlations

sl sl Loa 1 il g LAY o bl gy paill g1 g by gl il 5 4481 el
Pearson Correlation 1 .487%% 612%% 594%% 674%* ;i gl La )l
Sig. (2-tailed) .000 .000 .000 .000

N 160 160 160 160 160

Pearson Correlation .487%* 1 523%% 286%* 541%*%* juaill 5 jLidy)
Gl bl e diall Gl Jass 51429/3 () ) Jsaall

Descriptive Statistics

N Mean Std. Deviation

D55 Sl sl 160 3.1062 .62843

Gl s LAY 160 3.0104 .54166

67083. 2.8203 160 ik 5l Lza

il 5 4381 )all 160 2.8021 .58283

Dashill g il 160 2.7545 .49802

Valid N (listwise) 160

Sig. (2-tailed) .000 .000 .000 .000

N 160 160 160 160 160

Pearson Correlation .612%% 523%* 1 509%* 644%%* 5 ghaill gy yaill
Sig. (2-tailed) .000 .000 .000 .000

N 160 160 160 160 160

Pearson Correlation .594%** 286%** 509%* 1 .521%% ) sa ¥ 5 iy saill
Sig. (2-tailed) .000 .000 .000 .000

N 160 160 160 160 160
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Pearson Correlation .674%% 541%* 644%% 52]%% ]auiill 5 48| yll
Sig. (2-tailed) .000 .000 .000 .000

N 160 160 160 160 160

**_ Correlation is significant at the 0.01 level (2-tailed).
SPSSFlan ¥l zalijll aladinly Caldl alae) (e 1 jradll

Laal) Gl e @i S Gda gl a1l g ulad A83ke 29 5 Gl Jsaadl (g 2
LAY o o Lie JS 7ol Jlaw il L) e Calisa 4 il o)) sall 310y
Ll i) el ey il Japead) ol lasi¥) alasiod gy (o gas e il Cilaa il
Aol ) sall 3l cadlad sl AV, dds o))
(IS e ATl plasa¥) Alales alagly ey
Y=BO+B1X
Jiise jprie =X
(el Lia ) i yita =Y
;¥ dpaa )

"AS ) b Gpibisall Ly de puadll s LAY dleal dilian) AVS 5 1 aa g YT
zam

Dardiall g uadll g LAY Jetiall juaiel) u dadad A83e 3 gag 285U Ll HY) J s s
R Pearsong s _w bl )Y Jalas cava sP(sig) <0.05¢ Cun il sl Laa )l 2l
0.487. L le 5i iy 5 fon s A8DMa)

SUP(sig) <0.05¢ o} Anovadidai selal Jasadl Jaall jlasi¥) Qs o) ja) aa
sedall 2 o aas Coefficientsd saall A Gas ¢ jlaai¥l 723 sa 8 i) dlaie) Li€ay
adlly Cus tGSJA..I ERTEN Gljaﬂ\ Jaa ‘_“A A gima AV 53 J.Ii 4l (QN.\.BJS\} J\.;C\SY\) Jeicd)
) Jadll jlasi¥l Alilae o K550.05¢ < P(sig) = 0.0004; sixall
Satisfaction=1.006+0.603 Selection

330y Ll sas) g 3an 5 ey kgl Lia N s 5l ) OS of ARl Alaladll Ju
Omedll s JEAY) o R Squareysail) delea jebal LS 0,603, dasiy Cpnill 5 JLEAY) jaia
(bl Ll 05e23.7% s

L)y e guailly Lo ddead dibian) AV 53 0 ax g 48) Jl) (S (B Lo Aa

il sall
Gl g HLEAY) patied Anovalial zl8531/3() A8 Jsaal)
Anova
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Model Sum of Squares df Mean Square F Sig.
Regression 16.941 1 16.941 49.013 .000b1
Residual 54.612 158 .346

Total 71.553 159

a. Dependent Variable: satisfaction

b. Predictors: (Constant), selection
SPSSFlbas ¥l zalijll aladiuly Cialdl lae) (e 1 jaadll
SPSS Abasy! GAU‘)..\M alaaiuly Gaalil) dlae) (a1 juadll
ol 5 JUEAY) il lasi¥) 3 gai ilii32/3( ) o Jsaal
Coefficientsa

Model

Unstandardized Coefficients

Standardized

Coefficients

B Std. Error Beta t Sig.

(Constant) 1.006 .263 3.822 .0001

selection .603 .086 .487 7.001 .000

a. Dependent Variable: satisfaction

Cdll g HLEAY) paial R Squarenasil) Jalas z8533/3(1) 8 Jsaal)

SPSS@LAA:X\ GALI‘)-\M e\d;lwl_i U_\;\_\S\ J‘JS;J LR AL

Al Ay Al

“AS 0 A bl Lay de sl gyl dlead Aglas] AV 53l aa g Y
gkl g cu il Jetieall yuriell o Aadad A8%e 3ga g 200 Ll )Y Jsas s 7310
Osaom BUEY dabas ca sP(sig) <0.05¢  Cua dasll La )il il puaiall

0.612. L le 514y 8 5 4 50 483l 4Pearson

é\ﬂb P(sig) <0.0500 Anovadilad jedal Javll L;L:;“ Slaaay) Jadss o) ja) e
el asy o an - Coefficientsdsaall JMA Ga s ¢ lasiVl z3sai 8 al) slaie ) LiSay
allly Cun tzdged o 3 galll 138 8 A g AV 53 T AY (Lshadll 5y yaill) Jitl)

sl aall jlasi¥) Alslea 5 5$550.05¢ < P(sig) = 0.0004 sizal
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Satisfaction= 0.551+0.824 Training

8 830 Lelley aa g a5 laay ks o) Liall paaie 350k JS (o AGlud) Adaledl) Ju
0.824. dagy skl gy pxill i

(il sl Ll (5037.4% s nskaill s cuaill 0F R Squareyssill Jalaa elal LS

Ly do pshailly cu il Adend dilomn) AV 53 )0 a3 5y 4d) S5l (S Gams Lo Aati
YLD () A8 Hd A cpadla gall

Model Summary

Model R

R

Square

Adjusted R

Square

Std. Error of

the Estimate

Change Statistics

R Square

Change

F

Change dfl df2

Sig. F

Change

487a .237 .232 .58792 .237 49.013 1 158 .0001
a. Predictors: (Constant), selection

ekl g il paid Anova)lis) ml34/3( ) a8 Jsaall
ANOVAa

Model Sum of Squares df Mean Square F Sig.
Regression 26.775 1 26.775 94.477 .000b1
Residual 44.778 158 .283
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Total 71.553 159

a. Dependent Variable: satisfaction

b. Predictors: (Constant), training

SPSSFlban ) malijll aladiuly Cialdl alae) (e 1 jaadll
Dashaill g pall puaial lasi¥) 23 gl &35/3() pdy J gaall
Coefficientsa

Model

Unstandardized Coefficients

Standardized

Coefficients

B Std. Error Beta t Sig.

(Constant) .551 .237 2.321 .0221

training .824 .085 .612 9.720 .000

a. Dependent Variable: satisfaction
SPSSFlban ! zalijll aladiuly Cialdl lae) (e 1 jaadll
Deshaill g cayaill il R Squareaasill dalas #i536/3( ) by Jsaal
Model Summary

Model R

R

Square

Adjusted R

Square

Std. Error of

the Estimate

Change Statistics

R Square

Change
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F
Change dfl df2
Sig. F
Change
.612a.374 .370 .53236 .374 94.477 1 158 .0001
a. Predictors: (Constant), training
SPSS slbas ) zalijll alasinly Gald) dlae) (e 1 jaaall
A da 3l
G ASh (B cpilasall Liay e sl il gaill dlas) AV 53 0 2 g Y
DY)y il gaill Jiiuall el Ga b ABle agay 2330 LUHY e s

Osmon BUOYN dalae s P(sig) <0.05¢ Cus bl Laa)ll LUl Haaiall
0.594. L le 53 4, 8 g 4aa g0 483l) ldPearson

F P(sig) <0.0500 Anovaddsi selal L) (sl jlai¥l st o) ) 2
el 2z o aas Coefficientsdsaall JMA (a5 ¢ Jlasi¥) z3sai b 2l slaie] Li€ay
Cun tzdsel aen zisaill 138 8 4 giee AVY 53 i Al (LYl il seill) Jiidd)

) aall lasiyl Alabas (5585,40.05¢ < P(sig) = 0.000% sizall 4ill

Satisfaction= 0.851+0.634 Compensation

o 330 Lelley aal g a5 laay Auda o) Liajll paaie 380k ) JS (o Alad) Adaledl) Ju
0.634. dagts saY) 5 Cliay saill ik

Lol (10353% zody sadls eyl o) R Squarexsadl delae ekl LS
ER

Ly de sVl iy saill dglas) Y2 3 )5l aag 4d) Jll (Sar Bow Lo da
A58l b cpila sal

DsaY) s Gl sl i Anovalaial @li3 7/3( ) sy Jisaal)

ANOVAa

Model Sum of Squares df Mean Square F Sig.

Regression 25.232 1 25.232 86.066 .000b1

Residual 46.321 158 .293

Total 71.553 159

a. Dependent Variable: satisfaction
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b. Predictors: (Constant), compensation
SPSSFlan i) zalijll aladiuly Cialdl lae) (e 1 jaadll
DsaYls cliay sl il JlasiV) g3 gai 038/3( ) by Jsaadl
Coefficientsa

Model

Unstandardized Coefficients

Standardized

Coefficients

B Std. Error Beta t Sig.

(Constant) .851 .217 3.932 .0001

compensation .634 .068 .594 9.277 .000

a. Dependent Variable: satisfaction
SPSSFlan ¥l zalijll aladiuly Caldl lae) (e 1 jradll
JsaY) s Gl sl i R Squareyasdl Jelas x1539/3 () 4l Jsaal
Model Summary

Model R

R

Square

Adjusted R

Square

Std. Error of

the Estimate

Change Statistics

R Square

Change

F

Change df1 df2
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Sig. F

Change

.594a .353 .349 .54145 .353 86.066 1 158 .0001
a. Predictors: (Constant), compensation
SPSSFlan ¥l zalijll aladinly Caldl alae) (e 1 jradll
) A il

O3 A8 3 8 Gailhgall L) o anil 5 480 el dulead Ailian] AV 3 5l a0 Y
il g Jail g Al el Jiaedl) uiiall (o i FBe 3gm s a3l Ll ) Jsia i
O8  Pearsonys-_n bli)¥) delas cas 5P(sig) <0.05¢ Cus Aida gl Laa ) 2l

0.674 Lo le 5 4368 5 dan 50 A8l

Sl P(sig) <0.0500 Anovadidad edal Japedl Jadll jlaas¥l Julad o) ja) e
sl axy o as3 Coefficientsdsaadl DA Gas c lasi¥) 73 gad 8 il alaic) LiSa
allly Cun tzdged s zasalll 18 Ay gime AV 50 1 Al (i) 5 48 ) Jiiedl)

P(sig) = 0.000 < 0.05¢ 4 sizall

sl )l jlasiy) Aalea () 5
Satisfaction= 0.646+0.776 Evaluation

0 8L ) Loy aaly san oty bl Lol e 8aly 3 JS O Al Aalaal)
0.776 iy Juil) g 481 yall paia

&bl Ll 5045.5% o Juill 5 481 5all 0F R Squareyssill Jalas elal LS
Laay do auiill s 481 al) dlenl dbian) VS 53 50 g 48] Jsl) (S Gaw Lo dai

AS L) b oyl sall
a5 485l puxial Anovabial gi40/3( ) sy Jsaad
ANOVAa

Model Sum of Squares df Mean Square F Sig.
Regression 32.527 1 32.527 131.688 .000b1
Residual 39.026 158 .247

Total 71.553 159

a. Dependent Variable: satisfaction

b. Predictors: (Constant), evaluation

SPSSSban ) zali ull aladiuly Caldl dlae) (he : jradll
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wxil 5 A8 5all yuaial laiV) 3 gai iliid 1/3( ) o Jsaall
Coefficientsa

Model

Unstandardized Coefficients

Standardized

Coefficients

B Std. Error Beta t Sig.

(Constant) .646 .194 3.337 .0011

evaluation .776 .068 .674 11.476 .000

a. Dependent Variable: satisfaction

SPSS ity zealiyll aladiuly aalil dlae) (e 1 rad)
il g 48) jall jaiddl R Squareynasill Jalas m3842/3(1) ad) Jsaall
Model Summary

Model R

R

Square

Adjusted R

Square

Std. Error of

the Estimate

Change Statistics

R Square

Change

F

Change dfl df2

Sig. F

Change
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.674a .455 451 .49699 .455 131.688 1 158 .0001
a. Predictors: (Constant), evaluation
SPSS iban ¥l gali il aladinly ualill dlae) (a1 jdaadl)
1Cla il 5 i) 9.3
ol 1.9.3

Lo sia peiills s e YL Zain 38 L Calalall (il gall Jlall L Sl (5 sina (-
du Lea3.106 Asuis Hsa¥ls iy gl priall il el llay) 8 b gia el &l
AS il s 5 iy gail) bl gl o) 8 U5 e

Ju3.0104¢ A Aoy Cpaill 5 HLEAY) G bl Ll lila) 8 s gie Jef 26 &l
SyriateldS yi & calalall Gaaai s L) a5 Gk e ) o1 3 4881 50 e Glld
se Ju L 754« gkl g el petdl il jlial <Lyl ‘f L gia Ja él.\_
el a8 a5 (il gall (o yai Clilee Gauuad '3 g uia

L@)‘)ﬂ O dua cQ..géL)AJ\L'A)‘_AQ M\})@AY\@M@M}\QYJ}AJJ A g
O R Squarexasill Jalae Jo (pa 80,487  (smow bl V) deas gl ¢gask
b gl L )l (8 Alialad) ol jpail) 5aD3.7% sy (el 5 LAY

LY OIS s ol sall Ly e g shail oy pail) dleal Ailan] A1Ya 53 i aa g
ol R Squareuaill Jalee Jo (s 80612 Osmn By dalee gl o)k
b sl Ll 8 Alalad) <l il (1637.4% sy shaill g oyl

LUiY OIS Gua ogpidagall Ly e ) sal)s il gl dgilas) AV 53 i aa -
o R Squarexasill Jelea 03 Gus 80,594 Gswm bl V) dese alis g2k
- e 1A g c‘;:déjl\ Ll ‘;j:\l.a\;l\ Gl prill (3435.3%  aedi yeal) g iliay gatll
:Lu:“).ﬁ
Mehreza & Bakria (2019)

Lol )Y OIS Cun ¢l gall Loy (e Jusil) 5 481 5al) dalead dilias) AV 53 1 a5

O R Squarexasill Jalae Jo (pa 580,674 swow Bli V) deas gl (gask
& 8L 1da g c&:\k)l\ Ll <_¢°' Aalall Gl yadll (5045.5% e ?ﬁgﬂ‘-’ a8) yall
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e Bl ez Pearson Comelation 1 487" i Elte BT4™
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Anova
Miodal Sum of Squares df Mean Sgquars F 5
1 Reqgression 16.041 1 16841 49013 oo g
Resliual S4612 158 36
Todal 71.553 158
a. Depandent Vanable: satisTaction
b. Prediciors: (Constant), salection
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Gl y A il g2l 2T (323) A Jpeall
Coefficients®
Standardized
Unstandarilzed Coeffickents Coefficients
Moadal B Sid. Ermar Beta t 1
1 (Constat) 1.00& 263 3.822 .0ao
salection JE03 085 AT 7.001 .0ao
a. Depandent Varabie: satisfaction
SPSS el il pladiids Celah sl o - el
Jadly G il B Square seadll Jelas 205 (333) A el
Model Summany
Change Statlstics
R Adusted R 3 Emorofl R Squane F Sl F

Model R Sguare  Sguare the Esimate Change | Change il drz Change
1  AEm 237 232 55752 237 42013 1, 158
a. Prediciors: (Constant), selecton
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Coefficients”
Standardized
Unsiandardized Coeffcents: CosfMcients
Modal B Sid. Emor Bets t Sig.
1 {Constant) 551 237 2331 firr]
training B34 0BS E12 o730 00
a Dependent Vanaoie: satistacton .
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Change Statistics
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compansation E34 DES 554 8277 o)

a. Depandent Varable: satisfacson
PSS, Lol il plasiy Gl doch e - gracdl
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sty Ol T uald B Square wesdl Jdes 235 (36/3) & Jpsd

Model Summary

Change Statistics

R Adused R St Emorof R Square F zin F

Model R Sousre  Sguare  the Esfimate  Change | Change i iz Changs
1 o4 333 349 54145 353 @A.D5E 1 158 .Don

a. Prediciors: (Constant),
SPSS  Loom 'l grall pll Al Sl i) cua syl

AN g A8 pall il Amova ) E0E (03] A e

ANOVAs
Klodal Sum of Sguares ar Mean Sguare F Sk
1 Regression 32.537 1 32.537 131.688 .oao®
Residual 35,026 158 247
Total 71.553 153

a. Depandent Vanable: satisfacgion

b. Prediciors: {Constant), evaluation
EDSS Lol grali ) ety i i opa - jrenl

T 5 A b il T =l pal 205 (42/3) A Jpsdl

Coefficients®
Standardized
Unstandardized CoefMcients Coeflicients
e = B Stdl. Error Bets t Shg.
1 {Constant) 645 154 3.337 .001
evaluation 7T S 574 11.476 D00
a Depandent Vanadle: saisfacton .
SPEE e ) el ) gl Zal o) sl
AU g Al paial B SqQuAre el Jdes <05 (4203) Ayl
Model Summany
Change Safstics
R Afjusted R Std. Emorof | R Sguare F Sy F
Modal R Sguare  Square  theEstimale Change  Change | dni a2 Changs
1 T A55 A51 43539 455 131.568 1 158 D00

a. Prediciors: {Constant), evaluation
SPSS ool ali ) alaidy Gl dicd s gl
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