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Abstract

This study aimed to examine the impact of electronic customer reviews
on Google Maps on consumer purchase decisions in Saudi Arabia, in

light of the rapid expansion of digital platforms and the increasing
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reliance of consumers on others’ opinions when making purchasing

decisions.

The study adopted a descriptive analytical approach, and an online
questionnaire was used as the primary data collection tool. The study
sample consisted of 62 respondents from consumers in Saudi Arabia.
Data were analyzed using various statistical methods, including means,

standard deviations, Pearson correlation, and regression analysis to test

the study hypotheses.

The results revealed a high level of consumer reliance on electronic
customer reviews when searching for products or services. The findings
also indicated that these reviews are perceived as highly credible and
trustworthy by consumers. Furthermore, the results showed statistically
significant positive relationships between electronic customer reviews
and consumer trust, attitudes, purchase intention, and purchase

decision.

R egression analysis also confirmed a direct positive impact of electronic
customer reviews on purchase decisions, indicating that these reviews
explain a significant portion of the variance in consumer behavior. This
highlights their importance as an effective marketing tool in the digital

environment.

Based on these findings, the study recommends that businesses focus on
managing electronic customer reviews, encouraging customers to

provide genuine feedback, interacting with reviews, and utilizing them
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to improve product and service quality. This, in turn, enhances

consumer trust and supports more informed purchasing decisions.

Keywords: Electronic Customer Reviews, Google Maps, Purchase

Decision, Consumer Behavior, Digital Marketing.
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