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Abstract (English):

The business sector is undergoing rapid transformations due to the digital revolution, with
the digital work environment emerging as a critical factor in enhancing institutional
efficiency and performance. This study aims to assess the impact of the digital work
environment on job performance at the National Water Company in the Kingdom of Saudi
Arabia, through a field study targeting a sample of employees across various departments.

The study employed a descriptive analytical approach, and data were collected using an
electronic questionnaire designed to measure several dimensions, including the current state
of the digital work environment, job performance level, employee satisfaction, and the
interaction between staff and digital systems.

The results revealed a statistically significant relationship between the digital work
environment and job performance. The digital environment was found to contribute to
improving employee efficiency, increasing productivity, and enhancing job satisfaction.
However, the study also identified several challenges hindering digital transformation,
including the need for continuous training, overcoming resistance to change, and improving
technical infrastructure.

Based on the findings, the study recommends the adoption of more comprehensive
strategies to develop the digital work environment in a way that supports digital
transformation goals and enhances institutional effectiveness.

Keywords: Digital work environment, job performance, digital transformation, National
Water Company, employee satisfaction.
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