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Abstract

In recent years, there has been a significant development in the use of electronic management within
various organizations, especially in competitive sectors like telecommunications. Electronic
management is seen as a crucial tool for enhancing marketing performance by improving
administrative processes and facilitating faster, more efficient communication with customers. Based
on this importance, this study was conducted to explore the impact of electronic management on
marketing performance from the perspective of Mobily employees at the Al-Samer branch in Jeddah.

Objective: The study aims to investigate the extent to which electronic management influences
marketing performance by analyzing the dimensions of administrative, technical, and human
requirements. It also seeks to provide recommendations to enhance the role of electronic

management in improving the efficiency and effectiveness of marketing operations.

Methodology: The study employed a quantitative research methodology, distributing
questionnaires to a sample of 40 employees at Mobily’s branch in Jeddah Al-Samer Branch. The
guestionnaires included multi-dimensional questions about the administrative, technical, and human
aspects of electronic management and its effect on marketing performance. Statistical analysis was
used to test the hypotheses and determine the relationship between electronic management and

marketing performance.

Results: The study’s findings revealed a statistically significant positive impact of electronic
management on improving marketing performance. Technical requirements had the greatest
influence on performance, followed by administrative and human requirements. The results also
indicated that electronic management significantly contributes to enhancing customer satisfaction

and increasing market share.

Scientific Contribution: This study fills the theoretical gap in understanding the impact of electronic
management on marketing performance through a comprehensive perspective that covers
administrative, technical, and human dimensions. It also provides a conceptual framework that future

researchers can build upon.

Practical Contribution: The study offers a set of practical recommendations that organizations can
use to improve their marketing strategies by strengthening the role of electronic management. It also
provides a holistic view of how to leverage technology to enhance customer communication and

achieve satisfaction.

Practical Applications: The study encourages the broader application of electronic management
in marketing-focused organizations to deliver better services and facilitate customer outreach. It also
recommends investing in advanced technologies such as artificial intelligence and data analysis to
boost marketing performance.

Keywords: Electronic management, marketing performance, technical requirements, customer

satisfaction, Mobily, telecommunications, Jeddah, statistical analysis.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
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ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 6.550 1 6.550 106.415 <.001°
Residual 2.093 34 .062
Total 8.643 35

a. Dependent Variable: sl ¢

b. Predictors: (Constant), 4 SN 5l

Unstandardized Coefficients
Model B Std. Error

Coefficients?
Standardized

Coefficients

95.0% Confidence Interval for B

Beta t Sig. Lower Bound Upper Bound
1 (Constant) .193 .130 1.486 147 -.071- 458
s IV B laY) .919 .089 .871 10.316 <.001 .738 1.100
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8942 .800 .781 .233

a. Predictors: (Constant), Z,1a¥) «bllaiall Al clllaiall 2y 550 bl

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.910 3 2.303 42.534 <.001®
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Total 8.643 35

a. Dependent Variable: & sl 1Y)
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Coefficients?®
Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .181 127 1.426 164 -.078- 440
Ayl .827 .208 .786 3.985 <.001 404 1.250
Al bl .046 .186 .043 .248 .806 -.332- 424
Al il .073 192 .077 .378 .708 -.318- 463

a. Dependent Variable: sl ¢
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