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| would like to talk about Saudi Telecom Company (STC) and take it as an example to

apply the PRM analysis.

As all of us know, STC is considered one of the leading companies in the Telecom field
and well known for each citizen in Saudi Arabia.

Now I’'m going to mention the risks which are applied on STC with some details.

When we talk about compliance risk, the liability and user privacy are the most
applied on STC. User data security and liability with all offers and deals must be
maintained as they are most effective points from end user perspective. STC has strong
and secure data base with great customer service team to manage any customer

gueries.

Hazard risk is applied on STC when they face a hack attack and all singles disappears
as the end user no longer can use their mobile phone, as the end user no longer can

use their mobile phone.



