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Aia sl Al Al e Ay s L) (ailiad Caia gl (bl Cal i)

Gls¥) da jx Ll (Cronbach’s Alpha) Wl g S Jelae aladciuly: 48 55 sall Jidas
s Glaa s (L) <l sl

(Pearson Correlation oson bli)) delas ahainl o L)Y Jalas
Gliagiuall g (s gall Haaill) Al jall (g pria G 483l olail 5 3 8 (andl Coefficient)
Age Al 5 Al Sl @l jlaal 5 (sl

Al 5538 sae 2ail (Multiple Linear Regression): 2xxidl Lall jlaasyl Jilas
(Ll siall) Lsall Clisgioadl gahy sl e (Aiiad) il juiall) possal) ol
Tyt T 5 ey

Slo 3l Ll o i cllatu) 455l (ANOVA): bl Judas §" (t-test) ™ < asl
(eal )l Jilie Fye Sl ilbiiinal) g Galalad) oo 255l 1Jie) 412 sanll gl i
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elidl) Addlia g Alaal) Julail)

cgoall dlae a2y s ¢ Al jall Slaa W) Jallail 5 peibinl) Addlie a1 Juadl) 138 J lity
han) i alasind &5 Al sa ) diladll 8 Clipacail] A gall ULty Jysad &
Al pall 8 (LN slaal) Jla) A8LESELY) Jal sad) Jidas ke i cilibll Jala]

ball (LS W) 48 i ga oLl Aadla bl

el e Al @l ppaiall @l il apaal g ail) lasaV) Jidas ol ja) a3 o yal
Ao @l Ll e 0.05 oo J81 sl Ay slase il il pdad Jsd a3 clilias) sl

& ol 200 ol dus (1) dsaall B Gaustsall 480 2 gl pailadll S35 a4
e

4l e sapall ailiaddl ;| Jsaa

Variable Category N %
Male 84 42
Gender Female 116 58

From 1 to 5 years 39 19.5
From 6 to 10 years 52 26.0
From 11 to 15

Experience 65 32.5
years
More than 15 44 220
years
Diploma 32 16.0
Educational level bachelor’s degree 114 57.0
Master/PhD 54 27.0
Government
Workplace hospital 100 50.0

Private hospital 100 50.0

it Jgaall g, sSA (e 742 5 SEY) o (S HLiall (1 758 (IS ¢ Sl a5 5l L
OS oLl (e 7265 415 M1 O s T 80 agadl (S il (e 7325 ()
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paail, de gSa Cldlins (B O slery 71505 (pala i (8 O slery oS LAl (50 7250
ol SUER) 5 (500 sall (o8 Jilad ol ) 5 ABLISELY) Jalgall Jidat G alaY) e
)l aally Ao laia¥) Ayl Sy Gle sene o Jangiall el Y]
Oeailly Jalgall 0N delaia¥) A spual)l da dal e 4dl il LAY i @ ekl
st N el Qa1 gW) il < pelal, w1 A5 A cslale Ja Jd a5l
A s pesall il Ao sandd 200110.84. (e 850,58 (e slel S Jal sall el ) o
2 Lae 0.5 (0 10,843 laiey iSTgl- plam 5 S rpa s e i e LainY)
1 A (55 SU il il Aad S oJalsal) Jidad o) Y ElS dall aas
Clly de sane 5835(0.05). o= JH(0.00) s sbo AV (5 5ia o dilian) AV

LN Gl (e 774,18 syl g Jal ge 4308 cnt dpelaia ) A g sl

slad Al g pasall ¢pila sall olad Al gpusall tadinal) olad A susally Jal gall 028 (e
SV gl o ) S i 55 Aad i punnsall palll bl de senad Lpdlly, ¢ Dlesll
Gl eJalsall Jalat o) jaY S Al paa o iy L <0.5 0 SK10.807  liiay
Ji(0.00) (s sbon AV (5 sinaa e Ailian) AV D Aag) 455 U culi Jly SLial( Ao
e 27013 Ca by Galale Gad gl il Clily de gane 555(0.05).
Claainall prea CilS, daaall 8 Saaill 5 oY) ailly Jal sall 028 s, aalill bl

0.30. 5 b (masall Al (35850.49 (3
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The Social Responsibility

Factor
Loading

Eigen
value

Variance
Explained

Responsibility to Society

16.04

39.16

The hospital administration is working to
implement a social responsibility plan that
includes activities and tasks related to multiple
axes, such as preserving the environment and
raising awareness through a series of awareness
programs, education and scientific research.

81

The hospital provides medical aid through a
systematic series of charitable medical
campaigns, through which the hospital

administration is keen to direct the latest medical
technologies and services to benefit segments of
society at various levels.

.69

The hospital contributes to providing job
opportunities for qualified people and providing
suitable job opportunities for people with special

needs

73

The hospital continuously evaluates its societal
role, as the administration is committed to
submitting reports that include the social
responsibility projects that have been
implemented

.70

The hospital's mission and goals are consistent
with societal goals and values

.802

Responsibility to Employees

9.19

28.15

The hospital provides the appropriate
environmental climate for workers while working

7

The hospital provides training and rehabilitation
programs for all employees in all specialties

81

The hospital stimulates and encourages the
creative abilities of employees

.79

The hospital applies the principle of justice and
equality in evaluating employees

.68




The hospital involves employees in the decision-

: .64
making process
Responsibility to Customers 11.19 19.44
The hospital provides all the medical services that 23
patients need '
The hospital responds to complaints submitted by 73
customers urgently '
The hospital administration is committed to
establishing systems that maintain the 75
confidentiality of customer data
The hospital has all the specialties necessary to 69
treat patients
The hospital has all the X-ray and medical 70
analysis equipment '
e gall paill ol gall st il 0 3 Jgan
Institutional Excellence LF;c(;?Jg }3;%3: 1;/;? ;ll:illllceil
Administrative Excellence 8.24 42.13
The hospital follows decentralized systems free of 26
bureaucratic barriers in performing work '
The hospital works to develop the mission,
institutional values, and future planning processes 794
according to societal needs
The hospital is keen to establish a culture of
excellence through motivation systems directed at .881
encouraging distinguished people
The hospital applies all contemporary scientific,
technical and administrative practices to achieve .805
excellence
The hospital applies contemporary scientific and
technical administrative practices to benefit from .796
them in developing work methods
Service Excellence 9.13 31.27
The hospital seeks to proyide new and innovative 882
services
The hospital conducts periodic surveys to examine
complaints and suggestions related to the services 701

provided to patients




The hospital is committed to periodic monitoring of
its services provided to improve the mechanisms of .698
service delivery to patients
The hospital's service delivery procedures are fast
and convenient
The hospital is distinguished by its medical services
that exceed patients' expectations

72

783

aladl L s S Ll aa gy, L) e 438 65 gal) @l jlaia) oy al o Jalall Gl gaaa]
A 53 gall Jaladl s gall aaill SULy Cile 5030l 866 05 aelaia¥) 44 55a10.83
Lo LaiaY) A5 gusal) Ol jaial 48 6 sall Jilat il < jelal LS, Ly (a5all0.70 358
Oaailly Apelaia¥) Algpuall sl Gu AN Qdaild Jsaall B el aall
Ll ,Y) 48 shian s ha gl sban) (m e &, i )Y COleles ol a3 ¢ s all
Gl ;) aes CuilS, sl G Aplay) A0 @lling, Jaall (8 5 paiual) il il
&3 LS< p 0.001. «r=0.89 5o =045 on g8 i fd J dbhuge J 448
A ghgall bl W85, Jalall Gyl 4 5 JLEAY ey JSI L g ST Jalae Gl
4, Jsaall G Ay ) ldl ai¥) y e giall 5 sland i g S Wl a el

(3l el 5 dpe Laia W1 A g gusall Jal go (g Il Y1 38 ghiman 1 4 J52a

Dimension 1 2 3 4 5

Responsibility to society 1

Responsibility to employees 0.881% | 1

Responsibility to customers 0.843% | 0.880 |1

Administrative excellence 0.798% ?'809 8822 1

Service excellence 0.889% ?'863 2'872 0.863% | 1

Mean 4.06 412 1392 |4.21 4.15

S.D. 0.664 | 0.643 | 0.702 | 0.58 0.611

Cronbach’s Alpha 0.842 | 0.893 |0.902 | 0.885 | 0.832
ap<0.01

A s Gla A Sl and, 4Ll g cdodadll dimdall culial 5y 44 ol codlas cy
b omaill= 0.88; madll asll ¢= 0.00 V) aall (g oY) aaill( S Al pa



i Sigi Vs agmgare ) jlil= 0.17) oY) aall ¢= 0.00 Y1 aall ddeaall
il sUad Y A Ei pll () 5u) 5= ) 99 Alan) Cla o3, il o) e e
Os ATy 0 S( Vsiha piimy Lo sa s Aedll 4 nall 82 15 Y aill1.89
&b el 6= 0.32 W asll cglay) 5aaill0.10 (o el meladll (1$2003).
s RY) a0 (e S8 i) A adizmdll dale (IS5 <= 0.40) 5oV aadl el
paa) Hlasi¥) didas gk aty= 3.27). (ol 2all cdardll juai 6= 3.41 () 2al)
Dyl st IS 8w SIR 4 o G, Aalill ) ppriall e Al ol i) dpan
Js¥) dalaill Cangy, dpelaia¥) aslall 8y al Ll Sad GIS (5 e die (5SS
A2l sy el e G laia VI A 5 susad) alayY Al Aaall aaas ) lassU
(F = Lelain¥) sl 3 ldill 500,71 ey aladl 23 sail) o 2a ¢ 53 45 )k
caainall olad Ayl g gusall WSR2 = 0.71). Jaxe <R = 0.84 &4p<0.05 219.88
Dl Lulag) Jas 53 g Ailan] AV Cld o Blaall ol Al g gusall g ¢(padda gall olad A g gunall
el lasiV) <l a6, Jsand) Uy O llas (i yai, 0oy

@Y Saaill e 5 il dleal dpelaia¥) A gsuall Hlasi¥) Jidai - 5 Jgan

Variables B 95% CI
Responsibility to society 0.51° [0.43,0.57]
Responsibility to employees 0.37% [0.31, 0.48]
Responsibility to customers 0.21% [0.19, 0.39]
R? 0.71
F 219.88

2 p< 0.01, CI= confidence interval

Spaill” e e Laia ) A g jasall alas dpanaill Lpaa Y dpaas ) lasiDU G Jilaill Caagy
b sl (360,668 iy alall Fisall o aag El AGkh alaaiul" dedll &
R2 =0.642). Jx»s R =0.788 «p<0.05 «(F =231.06 “elaialy) 4, 55l
AV ld £ Dlanll olad A0 5 pasall 5 ¢ils gall ol Ayl g panall 5 ¢ aainall ol Ayl g aall S



il W6, Jeall A Uy OOl el deadd) judy bulag) 4dadi ey 4ilas)

Aaxiall lasay)
daaall & Saaill e 3 yigall s e laiaW) A g anall jlasiV) Qb s 6 Jsan
Variables B 95% CI
Responsibility to society 0.46 a [0.40, 0.53]
Responsibility to 0.117a [0.10, 0.22]
employees
Responsibility to customers 0.24 a [0.18, 0.42]
R? 0.642
F 231.06

2 p< 0.01, CI= confidence interval
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