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Abstract:

The study aimed to determine the relationship between psychological stress and work efficiency among
employees at Irada and Mental Health Hospital in Al-Kharj, and to identify the factors that most influence
the psychological satisfaction of hospital employees. It also aimed to identify the factors that most
positively influence the employees, and to identify the factors that most negatively influence the

employees.

To answer the main assumption, which is: Is there a relationship between psychological stress and work
efficiency among employees at Irada Hospital and mental health in Al-Kharj, and the extent of the
relationship between factors that positively or negatively affect the employees’ performance? The
research methodology and methods were used based on the descriptive analytical approach, which aims
to study the mental health of workers and its impact on the efficiency of work at Irada Hospital and
Mental Health in Al-Kharj, and to analyze this phenomenon based on the data collected from
questionnaires that the researcher distributed to the employees and administrators of Irada Hospital and
Mental Health in Al-Kharj. And extracting results that enable a decision to be made regarding the
verification of the proposed hypotheses, and processing the data using SPSS using a five-point Likert
scale, as the researcher chose Irada Hospital and Mental Health in Al Kharj to test the study hypotheses
and reach a solution to the problem of the study he posed, which is “study of workers’ mental health and
its impact on work efficiency in a hospital.” He distributed the questionnaire to employees and
administrators in the hospital and obtained 100 questionnaires suitable for study and analysis, based on
the two basic variables in the study, which are (the independent variable: the mental health of

employees) (the dependent variable: work efficiency - job satisfaction, performance).

Through this, it was found that in measuring the mental health of workers, the arithmetic mean value
ranged between (3.325) with a standard deviation of (0.7621), and (2.991667) with a standard deviation
of (0.6726), while the general average reached (3.1) with a standard deviation of (0.726). This indicates

On the psychological health and safety index for hospital workers in Al-Kharj in general.
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Measuring job satisfaction, the arithmetic mean for the question ranged between (3.38) with a standard
deviation of (0.78), and (3.1615) with a standard deviation of (0.6886), while the overall mean was

(3.21) with a standard deviation of (0.761). This indicates job satisfaction in Al-Kharj Hospital in general.

Measuring performance versus satisfaction, the arithmetic mean was (3.38) with a standard deviation of

(0.8321), and the arithmetic mean was (3.05) with a standard deviation of (0.8863), while the overall

average was (3.11) with a standard deviation of (0.751). Which indicates quality in professional

performance in exchange for job satisfaction.

Accepting the first hypothesis that there is a relationship between psychological stress and work

efficiency in terms of job satisfaction among employees at Irada and Mental Health Hospital in Al Kharj

Accepting the second hypothesis that there is a relationship between psychological stress and work

efficiency in terms of performance among employees at Irada and Mental Health Hospital in Al Kharj




Q—‘db Auaid) dogall Adduey Joad! Eﬁl.ésd.sl.aﬁ‘l.b oelall dwa il il

:deual! 1.0

Laad cll3g « Lyspzs Lila Thate 2l 2usidl Zopally 5305 hdiducer oalolal] Ausill dpall yuad
4 LeS ¢ gagaudl paizell § 305, dmiall Sladll usl o ¥ ¢ 2yl § Aaiid) dsally B3] Aadidus
055 (@ly 2030 Byagand! o yall 2SLell 28y sedoet] lawe clldg Lumpall lostiell ppan s 3 Lple caiad
e datay Ylady Solisg SolSie Lumesm Lallss sy of o (o0 ALl 8 il Ul S Ble] IS5 e

3353 I e AU Aal g 28 la ad (rasad G1 Aawall e Aaslall 3le 3l Tie e g cpainlly 5,80 Ao
o Muad « ala¥l e Ll8sll Aalazll e 1) il 7 300l Gadaty ¢ (ol (e 2lBslly ¢ Aalall Anyall
(o5 pngiy Jalally Jalidl @izl anseilly S aaiadl M5 (o Lamiall clonsd! ) Jsiosl) copancns
ekl Jadl g Lsly Gadas IS o caaiadl Lisy (e 788019 « 2uad)ll Jolnly ¢ 2sg ASTY diall lous
el g aall luge prex Jaid 1 Al Amgall 2yle 3 Aalast (nSlasg e Liily (AISY e Aaslal) 2udoll
el 86laS e Laniliy cnlelal) Auaill Amsall (e aSHUI ekl oo 45T (55 19 « Ayagaudl A yall aSLall 8

-5l Awad] Amanlly 83l Adiiunes

Luaill Slblhsdls ¢ crabhgell sl dmall e Joadl il Aueal (e wilile (S ostLdl 48T LS
Lpasdll o li> G Bala (s Lealud) @ @@l e S Sy 355 O LiSar 51591 5 99 Joall Logiing
ERBP

Sldlagll oo dpaall B9 cLroSHos (o 093 Aungll Sl Lgias (9 mbug polidl plans o) daes clld oo 02,1l
35all o dzmiee ST bogaiall sla pe caSall of 3alsall e sy ilbols g duniy 4l iSOl oy Al
0555 08 Gl (o dgaall (e sy g « Aungull Slemdl § Auwiill bgiall 4o pe AST g ale ISy Jalall
9 &ale of Byl Logis of duige o duclatn of ¢ Auds bgiis ¢y ol cdnyloy Gl Lol Jlms (10 Logiiall
Jeall 893 (e sel@l day Jalall dalss 2 laza|

SR B cins ) il 15 53509 ol ¥y SLANS 5K (alel L] le ylas Alin Logis wrsis

LS Lal 3Ll § dgams ¢

o8l &y dul) 3lsll 8y15) 3 Aadl apslol) a8 cilidpaadl Blol 3 2uadsgll SLemll 8592y plaza¥l 1oy udg
Bag> Joo Bugue cuilyr cdolis (&1 &lm¥lg laslyull csaady (gl jaiall Lgiall 7901 de yald
b duals gl Ll Baga mllian oof) (Hain & Einstein, 1990) cpliddyl 9 cna cvo S 8 «Auiuds sl Bl
J9s @ Byddie B Alle i8S, a oy b !l 39« aadl SlEMad Joull 1a35kl M5 01972 ale 80 Jo¥
sl deeadl Slal> g ld] e nSA Al alaza¥l o1y (Auaidsgll Bladl 8392 maly Basasy @llall

(2018 « ke ) ducsodll (gd Aaacd i) izl i) U8 L) Lol Ll

11




Q—‘db Auaid) dogall Adduey Joad! Eﬁl.ésd.sl.aﬁ‘l.b oelall dwa il il

3 Lreea¥ lucwsll el dosaull wbiglsl oo Jladl edastl ilucuge § dududssdl Ll oy aloza¥) (g
Goiun (s @ Laygnd ALYl (Auay a8 wrlalialy (payoad] dipa sliael (g (2ell oY) Gotuay o LasyY!

Loo Agalall & L)y elo¥ (e daaTye oY dan 3udzeiy (2015 ¢ danl) 3l mrendlsy @ead Lwdill dnyall
LS (2016 « ¢slosdas) 5980k Lidlaal ¢y mo Bua Slanily Zaalll alla il s (e Byl slass] & oo
ST aads gl sleel) Bagmy alaza¥l o (2018) wugas &ulyng (2019) cladl (o S Aaalys <3 e ST
(parsaetal, 2014) ;9,519 Luoyly dalys csuSTy . Gkl ¢ 1M dselin Ay 29939 « Gaulogdl elo¥1 2485 3 ol
sl BIARY! (e Jle (Sgiunns meaiod § g Aaalamll § onaans Y gl dua o o1 3linl 5392 o Laza¥l )

sl Yl




a—‘db Auaid) dogall Adduey Joad! Eﬁl.ésd.sl.aﬁ‘l.b oelall dwa il il

1.1 Introduction

The mental health of employees at Irada Hospital and Mental Health in Al-Kharj is considered an
important and necessary element, due to the importance of Irada Hospital and Mental Health in Al-
Kharj, because it is one of the leading health facilities in Saudi society, and it is relied upon to provide all
health services in an effort to achieve the vision of the Kingdom of Saudi Arabia 2030, which Itis
through restructuring the health sector in the Kingdom in order to become an integrated,
comprehensive and effective health system based on the health of the individual and society, and on
the principle of value-based care that ensures transparency and financial sustainability by promoting
public health, preventing diseases, and implementing the new model of related care. By preventing
diseases, as well as improving access to health services through optimal coverage and comprehensive
and equitable geographical distribution, expanding the provision of e-health services and digital
solutions, and focusing on beneficiary satisfaction by applying and following the best evidence-based
international standards, and creating and enabling integrated health care systems that It covers all
health sector institutions in the Kingdom of Saudi Arabia, and therefore we believe that it is important
to focus on the mental health of workers and its impact on the efficiency of work at Irada Hospital and

.Mental Health in Al Kharj

Researchers have also increasingly emphasized the importance of the impact of work on employees'
mental health. Psychological disorders, work stress, and poor management can significantly affect their

.ability to contribute meaningfully to their personal and professional lives

Despite this, we find that most people cope with the pressures of daily life without realizing it, and with

many of life’s demands, many forget their pain, fatigue, and frustrations in search of compatibility or
adaptation to these pressures. Therefore, we will find that the working individual in general is more
vulnerable to psychological pressures in daily life. This is due to many reasons, such as pressures from
the field of work he practices, or from psychological, social, or professional pressures, or family,

.material, or social pressures facing the worker after he finishes the work day

There are various pressures that cause early symptoms such as anxiety and disturbance, and this leads

the individual to weak concentration and difficulty in making decisions
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Interest in the quality of work life began in the early 1970s as one of the important topics in human
resources management because of its direct impact on the morale of the human element. There have
been many studies and research that have dealt with many aspects of the quality of work life. Both
Hain and Einstein (Hain & Einstein, 1990) believe: The term “quality of work life” was introduced for
the first time in 1972 during the International Conference on Labor Relations, and in the nineties, large
international companies spread throughout the world began implementing quality of work life
programs, and interest increased as a result of the focus on satisfying the customer’s internal and
external needs, and viewing it as one of the company’s competitive strategies. The Foundation (Al-

Biyari, 2018)

Paying attention to the quality of work life in higher education institutions is one of the priorities of
responsibility in these institutions due to its importance in raising the level of professional performance
among faculty members and their academic contributions, in addition to its role in improving the level
of their psychological health and their motivation for achievement (Ahmed, 2015) and achieving high
rates of performance and academic productivity, which It contributes to adding quality to the outputs

of the university system and achieving an important goal among its desired goals (Soliman, 2016). This

was also confirmed by the study of Al-Tayeb (2019) and the study of Sweid (2018) that paying attention

to the quality of work life has a positive impact in improving job performance and providing an
environment Suitable for mini performance. The study by Parsa et al. (2014) confirmed that attention
to the quality of work life among academics at the university contributes to their enjoying a high level

.of organizational recognition and job loyalty
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Effects of Performance and Target Pressure on the Psychological Well-Being of

Corporate Em ployees
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The main objective of this study is to analyze the work stress on the performance of the employees
effectively and to analyze the effect of work stress on the well-being of the employees. The
influence of psychological well-being and the capability to tackle workload in the company
environment. The main objectives are better job performance which helps in achieving higher
productivity. Individual objectives and the organizational objectives of the company assists in the
overall performance and gross achievement of the organization. The significant well-being of the
overall performance of the employee, their influence, and the management of stress of the performance
of the employees. This analysis showcases the impact of work stress on the growth of the

employees, which effects performance and significant growth to employee development .
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