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Abstract

This study aimed to analyze the impact of corporate social responsibility (CSR)
strategies—across four dimensions: economic, legal, ethical, and humanitarian—on the
corporate image of Aramco. The study adopted a descriptive-analytical methodology. A total
of 400 questionnaires were distributed to various relevant groups, of which 350 were

retrieved. After screening, 325 questionnaires were deemed valid for statistical analysis.

The results indicated that all four dimensions of CSR had a statistically significant
effect on Aramco’s corporate image. Among them, the ethical dimension had the strongest
influence, followed by the humanitarian dimension, the economic dimension, and finally the

legal dimension.

The study recommends enhancing ethical and humanitarian values within the
framework of CSR strategies, expanding community-based initiatives, and integrating social
performance indicators into corporate reporting. Additionally, it emphasizes the importance
of regularly measuring the impact of CSR on public perception to strengthen corporate image

and public trust.

Keywords: Corporate Social Responsibility, Corporate Image, Aramco, Ethical Dimension,

Economic Dimension, Legal Dimension, Humanitarian Dimension.

55




8‘)1‘ PP I

CPL [POSRTPN

el il | Apudlind) Gaaoes § Aueloxa¥) adosud) ,31.(2022) Al (IO 9 bl ™
261-243 g ,5za cnluhyully Eigm I BT Aza 80,5 5l cilusssll (o Aipe e Aulys

oY e delexe¥ adogaull 31.(2022) .ol Bgls gy o dadal (L8 Glanl ccwxll @
e pianrls Uluy) "wyas" Boazill Glllally oby S ducwge @ Al Aulys tadssdl
Adyg Adjg- 7 Liye Souold Zaalx (89

4o g diaddl Byssall j33aT § wasdl Giswdld SIS Slayles ,31.(2024) Gila (goleadl @
Lyuall Ul L3905 200, S allead! @ d oSlaadl gl L 2eudliadl 3Ll Gadz,
1162 -1125 . 895 (el &g

el e Aslara¥) Assudl G 31 .(2024) sl (omma 9 caamllie (ool oy ™
18 13z &85l cilu3ll elol dlma AByg - LSl5ad) e las) e Ul dualys 1 glaial]
28-13.

Aoy sgngdaiadl elo¥ e Aeelaza¥l &dosul) J31.(2022) sy c0oy8 9 comel oo flasgs ™
254-239  1¢ Bze (Adyall pualzes Alme ALl seiall 8551 S, 4 UL

4S5 e Mas Wl Awslyo :2adll Byguall e Gig ASIYI paud) ,31.(2022) ol $98 cdas>y ™
321-309 ¢ 25 167a &paliazdl by Ame &y5l5l G5l

ool (2024) el dama Ajl> ool 9 Dludlie ieloss] « gumyl coam j2la ccas, il ™
laolydl dlzma 4l jian Lgey Hlall 3554 dlae e dulys :@iadl) §ysually 48deg o3,

71-58 1§ 7za cduslazdyl

56




Se> Buhs 31 (2021) Jaslliae slowl chexs 9 pias uayme el (Jolalloge
Aleadly SLW Aol Alnll L pme § &bl o, il Luadll 55all e o,
276-232 .35 15za Adlyally

Agiaddl Sygiall sliy @ @08l Gisudll 3G .(2024) Aabld (golowdl 9 slge s c3gaza
ApaliazdNlg 4l pslall oS5 Ale Bl § bl Juoss SE,A (G udidat Ay
184 - 165 . 65 207

Lxdde s duelaz¥l Adggenll (2022) alias dazme cguulill 5 cdazme Susallace (@l
poball Gl Al Aasdl dygeastly Jlasll casldl il § Ao 2l i dd) 8y94aly
117 -82 ¢ 565 Auelazz¥ly dsludy!

Bty ceudl 5 cpualnl padlae Olex vy (abias ihine Giline layes (pollas
Al ige Auelys @Ml Aaddl §yguall e (g AST) ABghaill Lk slayl L3 .(2024) . (ysuma
Lyl byl Zalall Al Bpoyall me Boygeazm Ugamll Casledl 5320 edas e
1233-1195 . 35 150 udedlls

Adogudl 31.(2022) . camyllone mumpllais damas Ailzll 9 (dasga e dexT ccilogaid]
Ulusy) bogtzell Zealud| A yall Luliadl 4S54 e Buapdas Ay Aalail) daa § duelozz]
Lige Wije dasl> (By9-dde pe piuxle

e Ailige 3y 1lS Al aSem 3udoxs § duelara¥) Adogudl ,31.(2021) . alaias ¢ sudss
-85 ¢ 2§ Sze «duolandl ile ¥y clulyull gull dles 2palazd¥ Slucdl) e Lge

103

i) ax oLl

Alzahrani, M. (2024). The Role of Social Responsibility Programs in Enhancing the Mental

Image of Advanced Petrochemical Company in the Non-Profit Sector in the Eastern

57




Region: A Survey Study. Zal-ZMajallah al-Dawliyah Lil-‘ulam al-Tarbawiyah Wa-al-Adab,

3(12), 357—415. https://doi.org/10.59992/ijesa.2024.v3n12p12

Esmaeilpour, M., & Barjoei, S. (201 6). The impact of corporate social responsibility and
image on brand equity. Global Business and Management Research, 8(3), 55

Ganescu, C., Gangone, A, & Asandei, M. (2013). The role of social responsibility strategies
employed by european automotive corporations in developing sustainable businesses.
Management Strategies Journal, 19(1), 5-12.

http://www.strategiimanageriale.ro/images/images_site/articole/article b2728b3bba9

d8e5d1fedf012399aad3b.pdf

Goel, S., Dadhich, P. K., & Saini, S. (2024). Corporate Social Responsibility (CSR)
Communication and Its Role in Image Building for Companies in NCR. Research Review
International Journal of Multidisciplinary, 9(11), 26-33.

https://doi.org/10.31305/rrijm.2024.v09.n11.005

Goyal, P., & Sharma, C. K. (2024). The Impact of Corporate Social Responsibility Initiatives
on Brand Reputation and Consumer Behavior. International Journal For Multidisciplinary

Research, 6(2). https://doi.org/10.36948/ijfmr.2024.v06i02.15326

Lee, D. G., & Lee, M. J. (2014). The effect of corporate social responsibility on corporate
image and corporate performance. Journal of distribution Science, 12(9), 101-112.

li, H., Yin, ], Manzoor, F., & An, M. (2023). The impact of corporate social responsibility on
firm reputation and organizational citizenship behavior: The mediation of organic
organizational cultures. Frontiers in psychology, 13, 1100448.

https://doi.org/10.3389/fpsyg.2022.1100448

58




Lozova, O. (2023). Corporate social responsibility as a factor of forming the companys

positive image and business reputation. Galic'kij Ekonomicnij Visnik, 82(3), 118—127.

https://doi.org/10.33108/galicianvisnyk_tntu2023.03.118

Maruf, A. A, & Afeez, B. A. (2013). Corporate social responsibility and corporate image.
Transnational Journal of Science and Technology, 3(8), 29-49.

Pasaribu, S. A, Darmadi, D., Arifin, A. L., & Azmy, A. (2024). Corporate Social Responsibility
sebagai Daya Tarik Organisasi bagi Calon Karyawan. Journal of Management and

Bussines (JOMB), 6(6), 2016—2027. https://doi.org/10.31539/jomb.v6i6.13544

Shawkat, T., & Fatima, B. (2023). Mediating Role Of Socially Responsible Identity In CSR

And Organizational Performance. 1(1), 37—45. https://doi.org/10.58760/mairaj.v1i1.5

Soria, E. E. A. (2024). Corporate Social Responsibility as a Strategy for Improving Corporate

Performance. 3(2), 31—47. https://doi.org/10.69484/rcz/v3/n2/16

Sun, Y. Y. (2024). Corporate Social Responsibility and Brand Image Construction: Case
Analysis and Strategy Suggestions. Frontiers in Business, Economics and Management,

16(3), 231—234. https://doi.org/10.54097/256xty24

Virvilaite, R., & Daubaraite, U. (2011). Corporate social responsibility in forming corporate
image. InZineriné ekonomika, 22(5), 534-543.

Yang, Y., Tungsawad, S., Laohanan, S., Pun-ngam, H., & Pechinthorn, K. (2022). The
influence of corporate social responsibility on the image of companies doing csr in

kunming. International Journal of Economics, Business and Accounting Research (JEBAR),

6(1), 255. https://doi.org/10.29040/ijebar.v6i1.4106

59




S|




MIDOCE/Q\l

LJNi\/‘—E?‘:ITYl

Ol 8 yladius!
HJUPRN FPCSPRCA PSS YO |

(a9 dudo Ayes

gl e e Lot lygad ] Sl ol A olid s Al syl oLl o5y

$5a,l AS5d e Adedas Ay oS EL Aa )

Jabs ! pom 90 Aiall 3 dplaall 3aslg delall 28yl (o @S0l U Tylai
elaly o, Sl M5 e cumdl (21,88 2wl ciloglall adg3 3 Bucluldly ogall (e 08 Jgsax]

S5k &g oo Bewlill LY e aalily oSO,

of Lele oluradl 1ia LT § 1Sz § Lealuall pually ,Sadl Joom (oSl puamd s sl
lia polpel aad pusiad oy (el Ly dolaiw 0Sie Lele Jgiamdl @i @ ULl puex

Al sl o) LIS Il Baolyl o geilahy @S0950 Cgaog izl

plis¥ g paadll 33L8 Jouds Iglindig

61




E3

430 — 40 [

s NS [

el e s [
80le 8 el yd ol bl gal]

Apase il UL Y]

N sl &9.'4\ 1

Jila 4. 30 [ BY )

Sle s 40 e [

Gl ssi] ekl A 3
\:\lc L"_a\.u\).z []

3Sal b ABal) dapl 4
il diee [
e el

62




Ol yoleo Lall

el ay il & (V) Byl s« e lara¥1 dgpal | bl sl 1 59dl

el Ly
o2yl R
ooslae wlme 381 aad
Bolda Bolda
$oLaza¥l Lol
Hsliazs¥l Zeeill e 3 oSaly] 45,4 eabud
ALl
oblsell Jae (0,8 3l (e 45,801 (0,5
Leapldee &
Aol wleluall slas 3 $Sabl padlud
Gy se3 Gutmi) A3l
peizel) ents Bulle ilge Badoeiy 35, a1 a3
2ol
3Ll e Al sl Ao oSaly] 33a5
Onedza (23)94 20
Sislall andl

L) Slanyadlly Aalas¥l pazmy oSal)l piils
M‘éW‘j
2oz @ 4B Jeall (ilgd 38,401 ulad

Ledholas

63




34 of
oalas b= 3800 sad|
Buda
G adladdly 7 Ladll e AS, 401 oy
Leratzd! Lrlaylos

AMatl 13 ALY aar Boax oSalyl (£15

Ll ylly Geduall (690 S AS,4) s
Agilall

U adl
Ul sy Lpalaga po sSalyl Jalaws

Ldlady

Q4N ool oY e 38,401 o poxs

Y Llalas
adladlly Slaladl alyisl oSalyl (£1)3
EWEPLEIN
el e 3a3 cilasylas 38,401 55
el Ay @ anlusl
Lelaolise 3 B3 jrell JSCaT 2S00 ()5
Leaoazlly 4yl
Slud ¥ sadl

Q Al alhaldl ees § el palud
celadlly deiall =¥ lxe
sl oS M LY e (3 AS a1 ehyLad

Q\.ajz’b

64




ooslre  dulme 3] aadl

21._5.‘35_««-0.” Lasylgn (ye 2 3o 5&&‘)? &44_7_?;
gl e Lo
Q Laally i bl wlially a8, 41 @i

gosll

65




sy Coalill ankl 8 (V) 8La0 s « At dl] 3ygual : I gl | 4

o2;las
ol wlme 381
Bdn
‘alj:}lbﬁ.‘.a.z.ﬂ galls )

bl

350 i

aadl

OLSS Sal)l 4854 oye Balom) Lo lidas! el
Leloz! J95ume
U513 298 Ao Lo arass sSalyl of )l
FLANY
peizell & oloes agas I &S, 401y las
Gzl ol 9Salyl 4S5 ae Jolaadl uie Aatlly o i
Les
Liladls Leosd (uSad A Loxa¥ 48, 41 dla il
Uggane 28,48 $Salyls Apmgill slaazul g
83349
g ued! JltaS MY 3 Lsls oSl 5,6
EPLESY
ylas 4zl Jies sSall o8I pxally 2
PLAPWN|
aeizel) 48,401 walyslie G Bt gl Lo

Lozl Adogulls ol o Bjles ol oSl

66




Mid-Ocean University

College of Management I

MIDOCEA

UNIV\F&:]TY"

Specialization: Business Administration

The Impact of Social Responsibility Strategies on Corporate

Image: An Applied Study on Aramco Company

Preparation:

EISA AHMED MOHAMMED HEDISI
243001571
Supervision:

Dr. Al faisal Abdelhameed Mohamed

1446 — 2025


http://www.tcpdf.org

