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Summary

How far are patients satisfied with Service presented by private sector
Hospitals in gordan

The present study aims at measuring the degree of patients satisfaction
with Media services at private sector hospitals through identifying satisfaction with
medical specializations, economic aspects, service management, technical and
engineering service, social aspects , employees ,demographic Factor and legal
aspect

The present study surveyed (99) respondents at private sector hospitals. It
arrives at a number of conclusions and recommendations the most important of
which is that patients have little or no satisfaction with the service at different
private sector hospitals.

The study proposes a number of recommendating aiming there by at
promoting service at such hospitals in an attempt to gain more satisfaction By the
patients the most important recommendation is reconsidering the prices of media
services as to accommodate for all the brackets in the society.
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NofCases= 99.0 N of Items = 58
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nationality
Cumulative
Frequency Percent Valid Percent Percent
Valid NON-JORDAN 15 15.2 15.2 15.2
JORDAN 84 84.8 84.8 100.0
Total 99 100.0 100.0
s die o Y At Coe (oo Lol LY
social
Cumulative
Frequency Percent Valid Percent Percent
Valid SINGLE 53 53.5 53.5 53.5
MARRIED 45 45.5 45.5 99.0
OTHER 1 1.0 1.0 100.0
Total 99 100.0 100.0
:&Lﬁém‘c«}l&w@‘i%yj Ry
sex
Cumulative
Frequency Percent Valid Percent Percent
Valid FEMALE 25 25.3 253 253
MALE 74 74.7 74.7 100.0
Total 99 100.0 100.0
P ol oo aall Ce gl ol S (pag - £
income
Cumulative
Frequency Percent Valid Percent Percent
Valid <150 38 384 384 384
150-300 22 222 222 60.6
300-450 26 26.3 26.3 86.9
>450 13 13.1 13.1 100.0
Total 99 100.0 100.0
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insuranc
Cumulative
Frequency Percent Valid Percent Percent
Valid DONT INSURED 44 444 444 444
INSURED 55 55.6 55.6 100.0
Total 99 100.0 100.0
ﬂh&m‘m&ﬁﬂ‘&j&‘%}wj M
study
Cumulative
Frequency Percent Valid Percent Percent
Valid ELEMENTARY 6 6.1 6.1 6.1
PROP 5 51 5.1 11.1
SECONDARY 26 26.3 26.3 374
UNIVERSITY 37 374 374 747
HIGHE STUDY 25 253 253 100.0
Total 99 100.0 100.0
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
nationality 99 0 1 .85 .360
social 99 1 3 1.47 .522
sex 99 0 1 .75 437
income 99 1 4 2.14 1.079
insuranc 99 0 1 .56 499
study 99 1 5 3.7 1.090
Valid N (listwise) 99
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
Specialization 99 1 5 3.33 1.038
Econmic 99 1 5 2.75 1.199
Service 99 1 5 3.41 1.050
Technology 99 1 5 2.78 1.088
Social 99 1 5 2.33 1.159
Employee 99 1 5 3.37 1.135
Demographic 99 1 5 3.37 1.116
Law 99 1 5 3.16 1.264
Satisfied 99 2 5 3.49 .950
Valid N (listwise) 99
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Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .709 .096 7.359 .000
Specialization .826 .027 .951 30.326 .000

a. Dependent Variable: Satisfied

Satisfied = 0.709 + 0.826 Specialization

APRES [P [RAPRIE IV ' DY [ IPUE- 32 Y- -T I B N). {1 K Y PPRAPI -G T
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ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 80.004 1 80.004 919.657 .0002
Residual 8.438 97 .087
Total 88.443 98

a. Predictors: (Constant), Specialization
b. Dependent Variable: Satisfied

AL B yal) J9d iy 1089 15 AN (Gus (e JBT a9 S1€=0.000 aesd o
AL Jgaandt (3 it IS (o ¢ Aantal| Dol pall (459

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .9512 .905 .904 .295

a. Predictors: (Constant), Specialization

L o 2 Gy (g i (0 790.5 o s 1289 R270.905 203 (i das o
2 T leuY i a0 s Les dcdall Sliaasil 2 o (G pudid (yeo
. Adjusted R2=0.904 @e@ (i ta> 919 79.5 jlodes sume
:aLatB¥) Colgant! Y

Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.940 .169 11.478 .000
Econmic .565 .056 713 10.009 .000

a. Dependent Variable: Satisfied

Satisfied = 1.940 + 0.565 Econmic

Y
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ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 44 932 1 44932 100.170 .0002
Residual 43.510 97 .449
Total 88.443 98

a. Predictors: (Constant), Econmic

b. Dependent Variable: Satisfied

AL B oY J9B ns 109 1.5 AIN AN (S 5ius (p0 JBT a9 S12=0.000 aes o
s L Jgandt (3 it IS (e ¢ Arantall Aol yal) ;059

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 7132 .508 .503 .670

a. Predictors: (Constant), Econmic
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Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .887 175 5.062 .000
Service .765 .049 .845 15.554 .000

a. Dependent Variable: Satisfied

Satisfied = 0.887 + 0.765 Service
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1 Te> Tt i wag (15) adbas| WY Gy wic Sty Tt=1.96 o 20gam T acdy
By1a) (s dilia | AW I3 ABMe WILia O (Lo i ity Al Ay yat) Jood @i Bgu
e Rl (Sllg dresal) Ao ;a1 (;adyg uia i o) (g (ABUAL ALATH) o (o Ol
(2 iy (g (ABUA ALIET) Cim (o Glod3nd) 38 (s dilias| ATN S Ol 48Me ¥ 45i

(AL Jguand! IS5 (e g 715 AW (G97icnn Do po ST hand &ylie JMS (o S0y

ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 63.131 1 63.131 241.931 .0002
Residual 25.312 97 .261
Total 88.443 98

a. Predictors: (Constant), Service
b. Dependent Variable: Satisfied

AL B ol J9ed en 109 1.5 AIW S (S5%uue (3o JBT a9 S12=0.000 aed i
s B Jguandt (3 A IS (o9 ¢ dcantall des yall 239
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Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .8452 714 711 511

a. Predictors: (Constant), Service

L o 2 Gy (g i e 17 14 T iy 1289 R270.714 28 (i das o8
dde pid (6T olewd Gy Lﬁ_uam;,ig,:_gLuaum‘sjug‘%m_,.gémxﬁ.n&c
Ao O dam 919 %28.6 ylidies
Adjusted R2=0.711

¢ Tonnigh g Al gl

Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.312 17 11.168 .000
Technology .783 .039 .896 19.911 .000

a. Dependent Variable: Satisfied

Satisfied = 1.312 + 0.783 Technology

PR (RPN [ENPRERYL ' DTS [ I N WY F- 2 PR [ BT NS (K F PP NP S TR

ABMe Sl Ol Adslact i Atalall (e das Mg 1.312 o (olst pLiadt (o danal| oal
it it 2 (830)) udS T Ol S0 uang (a,31 9 dupeutighly Acial) cblgntl (o L Baylo
(i 11) ol ai X2 8ol () G35 Aoy HlitTey (dwntighy Aciatl cS1gant)
AaiB O i 99 Galuat) Jgamtt 2 cnt T HLiist 21,2 b 525 A3at) donio 4dyaty (0.783 iz
LIV e e Sty TE1.96 paadgusmtt Taedy Te=19.911  aagusti T
Gl O e ol g Aiad| Bus yall Jod @i g St T > Tt o wa g (15) adlas)
(@t ) OLESE ) awolal!) Coos (e dowoighly Acial) coilgamdt (o ddiluas] 4T¥ s OId A8Me
A () g (oS (ISt g debial) ol Aa casliall wlaglondly j5-0301 Slacie
ACal Colgandt (o ddilias | AW SI3 ABMe W 45T e (el Sitlg Acenall ducis Al (adyg
Ol el drcw ¢ Aliatl (Ohighntlg 59331 Olaces ¢ Gl ¢ OLES ¢ CawlEll ) o (o dewdighly
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ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 71.057 1 71.057 396.443 .0002
Residual 17.386 97 A79
Total 88.443 98

a. Predictors: (Constant), Technology
b. Dependent Variable: Satisfied

AL B ol J 9B ea 109 7.5 AIWS (S5%ue (3o JBT a9 S12=0.000 aed i
s L Jgaandt (3 il NS (e ¢ Arantall Aol yal) (4059

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .896°2 .803 .801 423

a. Predictors: (Constant), Technology

L i 2 Gy (g i (0 7803 (i s 1289 R270.803 28 (i das o8
ddme yid (6T obewY Gy pailia OF en Lo Olauind| 5)1a) - Gtomy (S0 yuaid | (e
. .Adjusted R2=0.801 aed (i o939 %19.7 lazes

s ducleia ¥l o lgidl -0

Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.200 .159 13.811 .000
Social .554 .061 .676 9.042 .000

a. Dependent Variable: Satisfied

Satisfied = 2.200 + 0.554 Social
PRES [P [FAPREE YL (ST (TP 32 -3 R RN (K Y PPRAPI -G T
ABMe Sl Ol Adslat) Alalal) (o da s g 2.200 b olsudl gLiadt (pa donil) dsa |
)
N’
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et a2 (33la)) i3 ST OL S2I3 earg (iia Il g dyelatia W1 a9 (s Lo 2nylo
2aya190.554 jluzas (o, 31) alidt ,aill 230l I (§350 w1 ylnides (Ao lein W1 o 1551)
o0 Aagu ot T aed o a9y ol 3 Jou a1 2 o U T 5Ll ety Ly pg 53 A 8Nl Ao io
Of g (15) Adlas| A5 Goiws wic a3y TE=1.96 Lo idgusdt T asdy Tc=9.042
ATY 5 O3 ABMe L O (e el Sty Al d Ay yall J 5l @i By 3 Te > Tt
ASLEY OOLamt) 2 Ao )Lt ¢ Ailnt) dedall ali¥W1) S (1o duclalian W o> 1930 (s ddilias |
e pall ity Areal) duds yall yad)g (i U1 (i) (9 (oo Lalinl i pa 895 ¢ Aol due g1
ALt | Aot dcdalt als¥1) oo (o Breleln W1 oo 1950 (s ddilias | AT¥s O3 A85e ¥ a3
(e EYUEng (iin M iy g (oo Latin | Adipn 4095 ¢ Ao §) A g0 ¢ ASLE5T) CiMLamt 2

s Jgumd| I3 (o 9 15 AIW A (S5iun Aasd po ST dad wijlae SN

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 40.452 1 40.452 81.764 .0002
Residual 47.990 97 495
Total 88.443 98

a. Predictors: (Constant), Social
b. Dependent Variable: Satisfied

AL B yal) J9d ias 1089 1.5 AW (Gue (po JBT g S12=0.000 23 i
1AL Jgaandt (3 it IS (o ¢ Aantal| Do pall (4259

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .6762 .457 .452 .703

a. Predictors: (Constant), Social

U o 2 Gy (G i (e 1457 (i iy 1089 R270.457 28 (i das o8
YTV IEN FE O JUNEIVE I (RT ) PP DU B PLES (JIFNPE ) CNERP-NE (SVELL (0
.Adjusted R2=0.452 dod idasglg +54.3 Jlides due




Yool piatw — piie jpuolint/ dutal! - dcgil do il Crgmy dlme

: (ndaladt -1
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.145 .168 6.810 .000
Employee .695 .047 .831 14.708 .000

a. Dependent Variable: Satisfied

Satisfied = 1.145 + 0.695 Employee

W PRES [P [FAPREE YL { ST (I 32 -1 R NS (K Y PPRAPI -G TH
Ao Sl Ol Aaslacti Atalall (e das Mg 1145 o (olst gLiadt (o danal| mal
ez (Onboladt) Jatiaat| il 2 (Bals)) i3 5TOL SI3 iasg (31 9 (tbalall (o Lo daylo
£l b 2920 ABMall Ao Wb yat 9 0.695 jluday (i )31) aalidt ,uai) 20 5oLy () ($35 Al
2dgaadt T aedy Te=14.708 o gt T dasd O w99 3abeadt Jgandt 2 ot T yLise
Jo-8 @i By 3 TESTE G ws g (15) adlas| 1Y goiue e a3y TH1.96 o
sLo¥1 ) Com (o (nlolal (s deilias AT O3 285e Wl O e (ol b9 At A At
028y9 (i iy g ( JLiw¥l c Adiua th e Aa ¥ ¢ O it ¢ Sluisyallg ptads pol ¢
celbo¥) Coon (pa (nbolal! (o ddilias| XY G A8 ¥ & e ol g dcontall Auds yall
e S Emg ¢ (il iy (9 (L e Adiuial) e Aad¥ 1 O yliomt) ¢ Sl yallg (yads ol

(AL Jgumd| I35 (o i 9 15 AIW AN (S5iun Aasd po ST dad wijlae S

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 61.063 1 61.063 216.339 .0002
Residual 27.379 97 .282
Total 88.443 98

a. Predictors: (Constant), Employee
b. Dependent Variable: Satisfied

AL B yal) J9d ias 1089 15 AW (Giue (po JBT ooy S12=0.000 23 i
AL Jgaadt (3 it IS (o9 ¢ dantal| Aol pal) (sad)9
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Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .8312 .690 .687 .531

a. Predictors: (Constant), Employee

O L (i )1 2 Grtmy (I a0 7609 O ias 189 R270.690 e 0 das o
131)‘@;mﬁ6pig@&aw?ﬁﬁamoiﬁ Lo Cpbolall 2 Gy (SO uaild |
Adjusted R2=0.68 ae (i tax gty

: 448 )2 gall Jalgall -V

Coefficients
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.378 .208 6.638 .000
Demographic .627 .058 .736 10.719 .000

a. Dependent Variable: Satisfied

Satisfied = 1.378 + 0.627 Demographic

PR (RPN [ENPRERYL ' DTS [ I N WY T2 PR [ BT NP1 (R F PPRNPIR S TR
ABMe St Ol Adslad) Alalal) (o das g 1.378 b olsutl gLadt (po donal) dsua |
et a2 (Bala)) S T Olo S2Id emng (Mg Al gaaatd! Jolgall o Le dasylo
0.627 jlaziay (i 31) aalidt puaidl 2. 5al) ) (35 i1y ylitas (Adl 32 gasnld| Jolgall)
o gt T aaid OF o g9 Golead) Jgaamtl 2. ontt T HLiiset £ 1y2 b p g A8Mal| domio Zdyaly
Of g (15) ddlas| IYs Gyws e Sty Tt=1.96 o 290t T aedy Te=10.719
adilas| ¥ Gis W8Me WL i e et g Aliud| i ;al Joud @i Bgw St TC>T
{29 (OISt Slacanidl (e 0,811 (S Liolgll (adgll dacls) oo (o Adl 8 gandd| Lol gall (o
Jeolgalt (s dudilias | A3¥s SR ABMe ¥ 431 e (il i1y dcontall Auds paTl (ad)yg (i b (i)
(iU iy g (OISt | Slaosmid) (o 0y Al Slolsll ¢ adigll dacls) Coo (o 2dl 12 ganl]

(AL Jguand! IS5 (e g 715 AW (G97icnn Do po ST hand &ylie JMS (o S0y
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ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 47.955 1 47.955 114.890 .0002
Residual 40.488 97 417
Total 88.443 98

a. Predictors: (Constant), Demographic
b. Dependent Variable: Satisfied

AL B yaY) J9d ias 1089 15 AW (Gue (po JBT g S12=0.000 23 i
1AL Jgaandt (3 it NS (e ¢ Aantal| Do pall (459

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 7362 .542 .537 .646

a. Predictors: (Constant), Demographic

L i 2 Gy (G i (e 1542 (i s 189 R270.542 23 (i das o8
z&gpiggﬂ%aw;ﬁ_&samoiﬁLua_“énjé}gmd.nu,m'%a_\:ﬂ_gmx.m!&c
.Adjusted R2=0.537 dod idasglg '/.45.8)1..\.2.4.3 e

s A gIEN Colgad! A

Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.501 142 10.606 .000
Law .630 .042 .838 15.133 .000

a. Dependent Variable: Satisfied

Satisfied = 1.501 + 0.630 Law
PR (RPN [ENPRERYL ' DTS [ I N WP V-2 PP [ BTN (K 1Y PP NP S TR
A8Me Sl Ol Adslat) Alalat) (o das g 1501 b olsudt gLadt (pa donat) dmua !
il gandt) (el | il 2. (Bals)) i3 5T Ok S5 (iang (ouda 19 Ad g3LAT| Cblgntl (s Lo paydo
Ao 4 yal 9 0.630 iz (i p31) bt il 2. 5Ly () (35 w19 5t (A galals
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Tc=15.133 o dgust! T dad O c 99 Babad) Joguantt 2 cnd) T HLas ) o) by 2943 A83Mal)
1 Te>TE o asg (15) ddlas BIYs Gyius wic 3y THF1.96 Lo 2dguatt T acdy
gt s dilas | A3YS SR ABMe WL O (e (il iy Abin | A yaT1 J 8 @ By
2y (g (At 2a8191 ¢ oy b OlSLias ¢ Acdatl s Uas ¥l ¢ udall Jomad!) G (0 Aucigalal!
39t l (s dedilias | 43Wa Ol ABDe ¥ 40 (e paid Sty Aoanial| Ay paTl (aB)yg i X
2y (g (At Aa8Ig0 ¢ (i)t ClSLiae « Ardatl sUas ¥l ¢ ol Jomill) Coom (o Aigalat|
Jgund) IO (e iang 75 IV (Sgieun Aoud pe S1Q doud Wiylie I (o SoliuEng ((ud 1

:‘:,J\:d|
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 62.128 1 62.128 229.014 .0002
Residual 26.315 97 .271
Total 88.443 98

a. Predictors: (Constant), Law
b. Dependent Variable: Satisfied

AL B oY Jged en 109 1.5 AIW S (S5%uue (po JBT a9 S12=0.000 aed i
s L Jgandt () It IS (e ¢ Arantal| Aol yaT) (40859

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 .8382 .702 .699 .521

a. Predictors: (Constant), Law

U M 2 Gy (g i (e 770.2 i s 189 R270.702 203 (i das o8
SYVIVIEN [ V0N, JUNCRVES JE(RVY) PEPEY DY B (JV-FOUNT {p DIPPL () NENE IR (VL (J0s
Adjusted R2=0.699 ac.3 o da> 939 %29.8 lizies 3o
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Coefficients
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .398 .004 93.471 .000
Specialization .385 .002 443 168.605 .000
Econmic 3.468E-02 .001 .044 24.582 .000
Service 9.701E-02 .002 107 50.460 .000
Technology 175 .002 .201 87.711 .000
Social 7.833E-02 .001 .096 57.986 .000
Employee 7.706E-02 .002 .092 43.391 .000
Demographic [6.179E-02 .002 .073 40.312 .000
Law 7.416E-02 .002 .099 46.492 .000

a. Dependent Variable: Satisfied

Satisfied = 0.398 + 0.85 Specialization + 0.0347 Econmic +
0.097 Service + 0.175 Technology +
0.078 Social + 0.0771 Employee +
0.0618 Demographic + 0.0742 Law
A PR (RPN [ENPRERYL ' DI [ I F WP T2 PR | B NP1 (K F PP NP S TR
ABMe Sl Ol Adslat) Alalat) (o dan g 0.398 b olsutl pLadt (4o donal) dsua |
a1 2 (83L)) i (§T Ol Sodd omng (i 1 g didal) Olaasd ) (s Lo dsylo
sty 0.85 jludes (1) anlidt ,uaill 2 5als) I (S35 A1y ludes (Acdall Slawasty)
a1 2 (aLs)) i (6T Ol S iasg a1 9 AaaliatB¥ I Colgant (s Lo Ausyle 285U
0.0347 jlazias (i 31) gl piid) 2. Balasy I ($35 sl ylidiay (AslaBYI Ciilgantl)
RN 2 (3al)) ead (ST 0Ly Sodd eang i )T 9 Sloc 3t Bylaf (s L A ydo ABe Sotliag
0.097 jlazias (1) alodt pait) 252005 () ($35 19 ylidias (Dlosintl 3y1a)) St
2 (Bals)) a3 ST Ol S0 (enng (31 9 Acauntiegh g Aciall Ol gand! (s Lo Zaaylo 480e Solling
(m2,31) ol udit) 2 Baby) (I (§a% oy ylddies (Awntighy 20t Coblgantl) Sl it
e (T Ol S8 Jlang i M g Ae Ll W (o 1931 (s Lo Faaydo WBMe Sty 0.175 Huae
L i 2 5al) (N (635 s g ylidies (Ao ledn W1 oo 9-1) (it puait) 2 (3ol )
35 (ST Ol o3 eang (i pY1g Crlaladl (s Lo i ydo WBMe Satling 0.078 lades (1)
leiies (oo p 1) it Bl 2 3als) () $352 g sl (Onbelall) St puaitl 2. (35L))
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S (ST Ol Sotd easg (i )19 Akl 2 gan il Jal gl (s Lo Asa o A8Me S tLliag 0.0771
L A 2 3ol (o) (% g yladia (A8 gt (slgall) Jaieudf uail) 2. (350))
Ol o3 Jlasg (i )19 A gILAN Ll (s Lo i ybo WM atliang 0.0618 ylozas (o ,11)
A S 2 5al0) () (S35 g luiiey (A0 9Lat! Clgantt) Jaiadl paitl 2 (5als)) juad (g1

. 0.0742 yiuzas ((p,31)
ANOVA
Sum of
Model Squares df Mean Square F Sig.
1 Regression 88.431 8 11.054 |90016.670 .0002
Residual .011 90 .000
Total 88.443 98

a. Predictors: (Constant), Law, Social, Econmic, Demographic, Service, Employee,
Technology, Specialization

b. Dependent Variable: Satisfied

Faed of aa g9 Galedt Joaandt 2 0t FHLiist o1y Ly g3 B3l dimio Wbyl
(8,90) an > il ys e I3 Ft=2.5 o it gustt Faedy Fe=90016.67 0 aygust
g Aol Aol J 9B @iy g I FC> Ft (i sy (145) Adlias| AW (ggius iy
gt dArdall Ol 3il) Adtad | Ol il (i ddlas) A% G 28Me ULs i e (ol
Jeolgadt (Cnbobatl dowe Ladn W oo 9| couuntigh) g Aiicad| Slonind | (Oilaniind| 513 disalua By
19 Aaniall G yaT) sy (i1 (i) Al il Crag (A0 9ILAN Colgand| bl y& ganad)
dcdal) Ol wai) 1T ) O il ) (n ddila > 43¥s S A8Me s i W Al e pals
rbolall Ao lein W) oo 9 il g Al | Cilansd| (Cilanind| 31 ¢ Asaluaid¥ ) Ciilgand)
IS (e S img (i1 (i) i) il (g (Ag3Lal) Cilgandl ¢ 2adl & panld! ol gl
S1g=0.000 ad &4 Glaadt Jgamd! IS (ps dr g 7.5 DY (5 9uicn Aad pn ST hod A3lie
(309 ¢ Apanial) Bids yal (piaByg ALl Ay 211 J 9B piems 1adg 11D IV (Ggien (e BT (509
AL Jgandt ) it M

Model Summary

Adjusted Std. Error of
Model R R Square | R Square | the Estimate
1 1.0002 1.000 1.000 .011

a. Predictors: (Constant), Law, Social, Econmic,
Demographic, Service, Employee, Technology,
Specialization
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O T (i1 2 Grntmy (G i (o TN ¢+ O e 19 R2=1.000 e o das o
OLaY Gty i3 I o ga¥ 431 ias Los Lo Baotione ALETlS (Falgall 2 Gty (GEU1 il
Adjusted R2=0.699 ie3 (i das 319 Jolgall oin & (g5

e sla dad Alal Lt Cpg Aatud) Ol ittt (us (Correlation) ol ¥ jLas (v

:‘!Jl:dl‘,a.ul
Correlations

batisfiepecializatitconmigServicegchnolod Social |mployeEmograph Law
Satisfied Pearson Cor] 1 941* .713% .845% .896% .676* .831% .736% .8387
Sig. (2-tailed . .000 | .000| .000 .000| .000| .000 .000 | .000

N 99 99 99 99 99 99 99 99 99
Specializ Pearson Cor| .941* 1| .596* .789% .798% .508* .774% .620% .7307
Sig. (2-tailed| .000 .| .000| .000 .000 | .000| .000 .000 | .000

N 99 99 99 99 99 99 99 99 99
Econmic Pearson Cor| .713* 596 1| 612 .663* .519% .489* 6271 .639%
Sig. (2-tailed| .000 .000 .| .000 .000 | .000| .000 .000| .000

N 99 99 99 99 99 99 99 99 99
Service Pearson Cor|l .845% .789* .612% 1 .701% .491% .620* .600% .7277
Sig. (2-tailed| .000 .000 | .000 . .000| .000| .000 .000 | .000

N 99 99 99 99 99 99 99 99 99
Technolo Pearson Cor| .896% 798" .663% .701% 1] .641% .692* .619% .7167
Sig. (2-tailed| .000 .000| .000| .000 .| .000| .000 .000| .000

N 99 99 99 99 99 99 99 99 99
Social  Pearson Cor| .676* 508 .519% .491% .641* 1| .548% 5921 .548%
Sig. (2-tailed| .000 .000 | .000| .000 .000 .| .000 .000| .000

N 99 99 99 99 99 99 99 99 99
Employe« Pearson Cor| .831* T74% .489* .620% .692% .548* 1 624 .7209
Sig. (2-tailed| .000 .000 | .000| .000 .000| .000 . .000 | .000

N 99 99 99 99 99 99 99 99 99
Demogra Pearson Cor| .736* .620* .627% .600% .619% .592* .624% 1| .634
Sig. (2-tailed| .000 .000 | .000| .000 .000 | .000| .000 .| .000

N 99 99 99 99 99 99 99 99 99

Law Pearson Cor| .838* 730" .639% .727% .716% .548* .720% .634% 1
Sig. (2-tailed| .000 .000| .000| .000 .000 | .000| .000 .000 .

N 99 99 99 99 99 99 99 99 99

**Correlation is significant at the 0.01 level (2-tailed).
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Los= 0.01 (10 JBi (gin (e Adilias) AW s O AETL | Oyl | pocen OF da Mg

0.941 ¢y CSLalal 004 Cmglyi By Ll o) Alguda Lgatesm g Gabuadl Joiomll 2 pringe 90

2ot o198 0.896 5 Clonstt o153 0.845 g apslaia¥i 153 0.713 g acdatt Clascts

0.838 9 &l 2 90381 (o153 0.736 9 ontolatt 0.83 1 g ticlain ¥ o153 0.676 9 acuvighy

oL 2 W Y AT AET | O s (T bt Jgumd) (g LeSo Agilat) oo fgilt

Cnag Lase poetiane ALATL Ol puait) (s (Stepwise) aay s alusaiuly jluasa¥i jlasi (v

2 IS gomid) e ol Wad Al puait

Model Summary

Adjusted Std. Error of

Model R R Square R Square the Estimate
1 9412 .886 .885 322
2 9720 944 943 227
3 .983¢ 967 .966 A75
4 9894 979 978 A4
5 .992¢ 984 983 122
6 oof 989 .988 105
7 9969 991 991 092
8 996" 992 992 .086

a. Predictors: (Constant), Specialization

b. Predictors: (Constant), Specialization, Technology

C. Predictors: (Constant), Specialization, Technology, Law

d.

Predictors: (Constant), Specialization, Technology, Law,
Social

€. Predictors: (Constant), Specialization, Technology, Law,
Social, Service

—h

- Predictors: (Constant), Specialization, Technology, Law,
Social, Service, Employee

9. Predictors: (Constant), Specialization, Technology, Law,
Social, Service, Employee, Demographic

h. Predictors: (Constant), Specialization, Technology, Law,
Social, Service, Employee, Demographic, Econmic

A lg S o puaie 399 e Adjusted  R2 4o () Galeat1 Jgontt (e yglay
(Aecntigh g Acatt Colgantt) AL Jaiud ! i) 2alis) wicy 0.885 (gl (cdatt Glaasiti)

WYYy )




Vood aiuw — g juoliel siuall - ducgil do il crgm Ame
s [y 3y LI JET) T 2bLT e 1aag 0.943 g5l Adjusted R2 aad com s
Adjusted R2 ded comuni (a0530a31 Colgantl) COLI) Jaiatl puaidl Ablo) dicy aalid) il
Aalis) cieg Al it e d (ya o) CIL JETwtl i) Ablisi as 1289 0.966 (gl
1iay 0.978 golum Adjusted R2 iad comcoi (aclain ¥ oo 1501) a3 Jaud | puiaid
Gueol| JEd | paid | ABLs) i g Al | il i (gm0 f amdlp S5l puaid | ABLST (pcn
ATl paid ABLT as 189 0.983 (g5l Adjusted R2 aed conwi (Slensd! 5)1))
Haid Gl (nlolalt) (ualendt St | juaid | Ablis) aiie g Al ) 5udid | e (4o a1 (ualid|
A e di (a3 sl | ST It ABLGT e 10y 0.988 (golucy Adjusted R2
Adjusted R2 2e8 comeni (21,8 g0t Joslgalt) aobutt Jaiat! piit) blos) wicy alid)
Al e g ali | pdi) e (e o) porbead| Jaidl paitl A8l oy sy 0.991 (goluny
1529 0.992 oluy Adjusted R2 aed comeoi (2abatd¥i o 151) (rolid) S| puiaid
< R o (g a1 (el ) JATl] pkil | ABL) (s




Coefficients 2

2t Jid 0 93y B polint) pllail Sliditiie B Aauit! Lmuall Slatint] ye Lisytf

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 617 109 5.637 .000
Specialization .862 .031 .941 27.476 .000
2 (Constant) .620 .077 8.022 .000
Specialization 570 .037 623 15.508 .000
Technology .349 .035 .39 9.945 .000
3 (Constant) .585 .060 9.780 .000
Specialization 476 .031 520 15.549 .000
Technology 274 .029 313 9.566 .000
Law 176 .022 234 8.128 .000
4 (Constant) 537 .048 11.084 .000
Specialization 490 .025 .535 19.869 .000
Technology .201 .025 .231 8.059 .000
Law 152 .018 .203 8.609 .000
Social 119 .016 .145 7.300 .000
5 (Constant) 457 .044 10.306 .000
Specialization 431 .024 471 18.081 .000
Technology 193 .022 222 8.905 .000
Law 124 .016 .165 7.678 .000
Social 116 .014 41 8.195 .000
Service 17 .021 129 5.656 .000
6 (Constant) 405 .039 10.349 .000
Specialization .372 .023 407 16.324 .000
Technology 191 .019 .219 10.245 .000
Law 9.690E-02 .015 129 6.615 .000
Social 103 .012 125 8.295 .000
Service 131 .018 145 7.327 .000
Employee 9.484E-02 .016 113 5.820 .000
7 (Constant) 354 .036 9.889 .000
Specialization .368 .020 402 18.303 .000
Technology .188 .016 216 11.463 .000
Law 8.739E-02 .013 116 6.717 .000
Social 8.613E-02 .01 .105 7.616 .000
Service 21 .016 1133 7.604 .000
Employee 8.317E-02 .015 .099 5.735 .000
Demographic 6.486E-02 .012 .076 5.283 .000
8 (Constant) .352 .033 10.579 .000
Specialization .366 .019 .400 19.620 .000
Technology 74 .016 .199 11.051 .000
Law 7.734E-02 .012 .103 6.258 .000
Social 8.364E-02 .011 1102 7.945 .000
Service 114 .015 126 7.721 .000
Employee 9.275E-02 .014 A1 6.772 .000
Demographic 5.178E-02 .012 .061 4.357 .000
Econmic 4.283E-02 .011 .054 3.923 .000
a. Dependent Variable: Satisfied
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