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Abstract

This study aimed to examine the impact of privacy concerns on the acceptance of
personalized advertising among the Saudi public on social media platforms. With the rapid
advancement of digital technologies and artificial intelligence, personalized advertising has
become one of the most prominent marketing strategies. However, the increasing concerns
related to data privacy and user surveillance may significantly influence audience attitudes

toward this type of advertising.

The study adopted the descriptive— analytical approach using quantitative method through a
field study based on a structured questionnaire distributed to a purposive sample of 140 social
media users in Saudi Arabia. The sample included individuals from diverse age groups
(ranging from 16 to 78 years), both genders, and varying educational and professional
backgrounds. The study aimed to measure the level of privacy concerns among the Saudi
audience, the level of digital privacy awareness, awareness of privacy control settings on
devices and platforms, and the degree of acceptance of personalized advertising. It also
analyzed the impact of privacy concerns on the acceptance of personalized advertising and
examined the role of awareness in moderating or explaining the relationship between concerns

and acceptance.

The study results indicated that privacy concerns have an effect on the attitudes of Saudi
users, highlighting the importance of examining the privacy concerns variable in explaining

the attitudes of Saudi users.

This study contributed to enriching the fields of digital marketing and artificial intelligence by
emphasizing the importance of balancing technological advancement with the protection of
user privacy. It also provided practical recommendations for marketers and decision—makers

to adopt more transparent and ethical advertising strategies.

Keywords: Personalized Advertising, Digital Privacy Concerns, Digital Marketing, Digital

Privacy Awareness, Social Media, Acceptance of Personalized Advertising
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