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Abstract:

The study aimed to identify the role of artificial intelligence in improving the
performance of employees at Saudi Aramco. The descriptive-analytical method
was employed, and the study sample consisted of 200 employees working at
Saudi Aramco. A questionnaire was used as the primary data collection tool. The
findings revealed that the level of employees’ use of artificial intelligence
applications at Saudi Aramco was high from their perspective, with an overall
mean of 3.96 and a response level of “Agree,” and a standard deviation of 0.82.
This indicates a high level of utilization of artificial intelligence applications
among employees. The results also showed that the employees’ performance
level at Saudi Aramco was high, with an overall mean of 4.03, a response level
of “Agree,” and a standard deviation of 0.80, demonstrating a high performance
level among the employees. Furthermore, the study concluded that artificial
intelligence has a strong, statistically significant positive effect on improving
employee performance at Saudi Aramco. No statistically significant differences
were found in participants’ responses regarding the current use of artificial
intelligence applications attributable to the gender variable.

Keywords: Artificial Intelligence, Employee Performance, Saudi Aramco.
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