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The role of digital transformation in developing the business
sector in the Kingdom of Saudi Arabia according to Vision 2030
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Abstract =alall

This study seeks to study how the digital transformation of the business sector is
approached in the Kingdom of Saudi Arabia with respect to Vision 2030. Saudi Arabia is
known to have digital transformation as one of the key factors that advances the economy
of the kingdom by improving operational productivity, investment inflow, and

competitiveness of the businesses .

The study looked at the scientific relevance of digital transformation and the major role it
brings for the technological advancement of the economy for the new business system and
its diversification for reduction of crude oil dependence. Furthermore, it studied the
business efficacy of the digital transformation for the business environment, small and

medium enterprises (SMESs), and foreign and domestic investments .

The study analyzed the national strategies for the vision and major Saudi initiatives in the
scope of digital transformation such as e-government, smart cities and new developments in
the digital infrastructure. The study also looked at the challenges of the transformation such
as cybersecurity challenges, skills and knowledge for the digital world, and the cost that
comes with it. The research looks at how to improve digital transformation in the Kingdom

such as infrastructural investment, regulatory frameworks, and a digital economy focused

business culture.
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