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2. Related Work

With the progress of science and technology and the rapid
development of various emerging communication technol-
ogies, new media has attracted more and more attention.
It drives the market of communication industry, causes
the readjustment of the industrial structure of communica-
tion industry, and becomes a hot topic of discussion. The
rapid development of new media is changing people’s
lives. It brings mass information and convenient access
to information to the public; it also poses new challenges
to the regulation of public relations. In the field of new
media public relations, many scholars have done relevant
research.

Gardner and Lehnert analyzed the background of the
public relations communication strategy in the new media
environment, discussed the specific performance and prob-
lems of the public relations communication strategy in the
new media environment, and finally proposed the realiza-
tion method of the communication strategy [12]. Barnett
believes that with the continuous improvement of the power
of new media communication, it will inevitably affect the
original media environment. Communication subjects will
also increasingly believe in the communication power of
new media, enabling it to be widely promoted and applied
[13]. Reddy pointed out that in terms of speed and breadth,
the spread of new media has broken all communication
restrictions, has wide coverage, and has strong timeliness
[14]. Stein pointed out that organizations adopt different

I ———— gy [N [ R Y ————. ey S, PR SR, |} - R NSy p——

|
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Literature Review
The importance of media relations in public relations has been explored by researchers
for many years. Harmon (1965) found that 86 percent of public relations practitioners engaged
in media relations. Adams (1995) found that 70 percent of CEO's named media relations as the
most important qualification forcommunication specialists. A recent study of public relations
practitioners revealed that media relations was considered the main function of public relations
practitioners by more than 60 percent of respondents (Darnowski, DiStaso, Fussell-Sisco &

McCorkindale, 2013).
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