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Abstract:

This study aimed to examine the impact of using the ChatGPT application on
enhancing Saudi consumers trust in products and their purchase decisions. The
study adopted the survey method and employed an electronic questionnaire as the
data collection instrument. The questionnaire was administered to a purposive
sample of (544) ChatGPT users in the Kingdom of Saudi Arabia. The study
investigated a set of variables related to the use of ChatGPT, trust in the information
and recommendations it provides, and the extent to which these factors influence

Saudi consumers behavior and purchase decisions.

The findings revealed a high level of ChatGPT usage among the respondents
for obtaining product related information and comparing products before making
purchase decisions. The results also indicated a positive attitude toward relying on
ChatGPT as an important supportive source for evaluating alternatives and
facilitating purchase decision making. Furthermore, the findings demonstrated a
strong positive impact of ChatGPT on consumer purchasing behavior. The
application contributes to enhancing Saudi consumers trust in products and reducing
uncertainty by providing detailed, comprehensive, and timely information, thereby

supporting and shaping their purchase decisions.

The study further confirmed that the quality and efficiency of the information
provided, the accuracy of the recommendation, and the reliability of ChatGPT's
responses and outputs are the most influential factors in increasing Saudi
consumers reliance on the application and its effectiveness in influencing their
purchase decisions. The study concluded that ChatGPT has emerged as one of the
most prominent artificial intelligence technologies capable of shaping and influencing

consumer purchasing behavior in the Kingdom of Saudi Arabia.

Keywords: ChatGPT, Consumer Trust, Consumer Behavior, Purchase Decision.
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