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Abstract

Research Objective:




The objective of the research is to study the impact of digital transformation on the
performance level of service quality in the banking sector, focusing on Al Rajhi
Bank in Saudi Arabia.

Research Methodology:

The study employed a research methodology based on data collection through
guestionnaires distributed to a sample of customers, along with statistical analysis

of the extracted data.

Research Findings:

The findings indicated that digital transformation enhances service quality by
improving efficiency and increasing customer satisfaction, identifying key factors

contributing to this improvement.

Theoretical Contribution:

This study contributes to enriching the literature related to digital transformation
and service quality by providing a theoretical framework that clarifies their

relationship.

Practical Applications:

The results can assist organizations in developing effective strategies for digital

transformation, thereby improving the quality of services provided to customers.

Keywords:

Digital transformation, service quality, banking sector, Al Rajhi Bank, customer

satisfaction.
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ANOVA?

Sum of
Model Squares df Mean Square F Sig.
1 Regression 4 670 1 4670 116.058 <.001"°
Residual 2.736 68 .040
Total 7.407 69
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Sum of
Model Squares df Mean Square F Sig.
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